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It is my pleasure to address you through the May 2026 edition of the
OICOA e-Newsletter. Over the past month, we have had highly
productive contacts aimed at strengthening cooperation among
Ombudsman institutions, enhancing institutional capacity, and promoting
the exchange of knowledge and experience. 

Dear Esteemed OICOA Members and Colleagues,

The President’s Message
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In this context, the participation of one of our experts in an internship program at the Office of the Ombudsman
Punjab, Pakistan has also been an especially valuable step in terms of mutual learning and institutional interaction. I
firmly believe that such exchange programs between Ombudsman Institutions contribute not only to the sharing of
professional knowledge and experience, but also to strengthening institutional understanding, solidarity, and our
shared vision. These collaborations are particularly valuable in promoting a human rights-based administrative
approach and disseminating the principles of good administration. On this occasion, I would like to express my
sincere appreciation to First Vice President of the IOI and Ombudsman Punjab, Ms. Ayesha Hamid, as well as to
her distinguished colleagues, for their valuable cooperation and warm engagement throughout this program. I
wholeheartedly believe that the close cooperation established between our Institutions will further strengthen in the
future.

Mehmet Akarca

CHIEF OMBUDSMAN OF TURKIYE
PRESIDENT (OICOA)

In this regard, training-oriented working visit of the delegation from the
Office of the Ombudsman Punjab (Pakistan) to the Ombudsman
Institution of Türkiye carries particular importance for us. The visit has
been a concrete reflection of the friendly relations and mutual trust
between our Institutions. Throughout the visit, our Ombudsmen, experts,
and relevant departments shared comprehensive information on the
Institution’s working procedures, sample decisions, and examples of best
practices. The meetings and exchanges held during the program provided
a valuable opportunity for sharing experiences and knowledge, and
further developing cooperation.

At the same time, the fact that both Institutions are members of OICOA makes such collaborations even more
meaningful for our Association. I believe that training, internship, and experience-sharing programs among our
Member Institutions will make important contributions to the institutional capacity, spirit of solidarity, and shared
objectives of OICOA. 

I would also like to extend my warmest wishes to all our Member Institutions and esteemed colleagues for Eid-al-
Adha. I sincerely hope that this blessed occasion will bring peace, prosperity, solidarity, and well-being to the entire
Islamic world. In the period ahead, we will continue our joint efforts with determination to further strengthen
justice, human rights, and the principles of good administration. In this regard, I would once again like to thank all
our Member Institutions for their continued cooperation and solidarity, and to express my firm belief that our
Association will continue to serve as a strong voice for justice, human rights, and fairness across the Islamic world
and beyond.



The Secretary General’s Message
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SECRETARY GENERAL (OICOA)
FEDERAL TAX OMBUDSMAN OF PAKISTAN

Zafar Hijazi

Esteemed OICOA Members and Colleagues,

With warmest regards

It is my pleasure to welcome you to the May 2026 edition of
our monthly newsletter letter, which brings together a
heartening record of cooperation, learning, and service
drawn from across our Association.

I would also like to express my sincere appreciation to the
Ombudsman Institution of Türkiye and OICOA President, 

I wish also to record my appreciation for the Integrity and Anti-Corruption Commission of Jordan. Its
recent training in financial investigation is the work of an institution that does not wait for corruption to be
discovered but moves against it deliberately, building the expertise its officers will need long before the need
arises. I have followed the Commission's efforts with admiration, and this latest initiative only deepens it.

In the month of May 2026, the Asian Ombudsman
Association marked its 30  anniversary this month, and I
was glad to join the virtual gathering held in its honour,
presided over by its President, Hon'ble Mr. Naveed
Kamran Baloch, who is also Federal Ombudsman of
Pakistan and a valued member of OICOA. Thirty years is
long enough to judge an institution by its results rather than
its intentions, and the occasion gave good cause for
reflection on how far the office of the ombudsman has come
across our region.

th

The monthly achievements and activities of the esteemed Ombudsmen highlighted in this edition give me
boundless confidence in the shared mission of OICOA. My earnest desire remains that ombudsmen in every
corner of the world are granted an unwavering institutional strength and independence they need to protect
the vulnerable, correct the administrative failures of public functionaries, and give an unconditional voice to
the unheard.

Hon'ble Mr. Mehmet Akarca, for so graciously receiving the delegation from the Office of the Provincial
Ombudsman of Punjab, Pakistan, on its training-oriented working visit. It is heartening to see our colleagues
from one Member Institution travelling to another in the quest for an exchange of best practices in
ombudsmanship and a thirst for knowledge regarding how to serve their citizens in a better way, and in
return being welcomed with such warmth and candour. It reflects precisely the spirit of solidarity that the
OICOA exists to advance.



From the Desk of 
Executive Secretary
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Distinguished OICOA Members,

I am pleased to welcome our members and wider readership to the May 2026
edition of our monthly newsletter, which showcases the exceptional strides,
institutional synergy, and cross-border exchanges currently driving the
OICOA community forward. 

EXECUTIVE SECRETARY (OICOA)
Almas Ali Jovindah

With profound regards,

I would like to acknowledge the exceptional hospitality of the Chief
Ombudsman of Türkiye and President of OICOA, Hon’ble Mr. Mehmet
Akarca, who recently hosted a training delegation from Pakistan’s Provincial
Ombudsman of Punjab. This spirit of mutual growth was mirrored by our
valued Member Institution of Punjab Ombudsman, where Hon’ble Ms.
Ayesha Hamid welcomed interns from the Ombudsmen of Mauritius,
Türkiye, and Cape Town under the banner of International Ombudsman
Institute (IOI) International Internship Program. Together, these initiatives
breathe life into our core mission: turning cross-border collaboration from
an institutional ideal into a tangible practice of knowledge exchange.

Further strengthening our collective regional architecture, the Chairman of Libya’s Administrative Control Authority,
Hon’ble Mr. Abdullah Qaderboh, traveled to Cairo to meet his Egyptian counterpart, Hon’ble Major General Amr
Adel. Their focus on upgrading anti-corruption methodologies and building operational bridges offers a vital benchmark
for regional integrity and administrative modernization. Equally commendable is our Board Member and Human Rights
Commissioner of Azerbaijan, Hon’ble Ms. Sabina Aliyeva hosting the Ombudsman of Slovakia, Hon’be Mr. Robert
Dobrovodsky. 

Even during the most trying times for the region, leadership must remain resolute. The President of Iran's General
Inspection Organization and Vice-President of OICOA, Hon’ble Dr. Zabiullah Khodaeiyan, has modeled exactly that.
His recent hands-on oversight of national emergency response workflows under high-risk conditions amid the ongoing
US-Iran war sets a profound example of resilience, proving that administrative duty and public safety cannot waver,
regardless of external pressures.

I also witnessed a proactive momentum mirrored in the work of Hon’ble Ms. Fauzia Viqar, Federal Ombudsperson for
Protection against Harassment, who recently engaged with the Federal Minister for Law and Justice, H.E. Mr. Azam
Nazeer Tarar, to systematically close legal loopholes and strengthen workplace safety. In tandem, I also laud the
exceptional mobilization by the Khyber Pakhtunkhetra Provincial Ombudsperson, Hon’ble Ms. Rubab Mehdi, who
brought together 48 university Vice Chancellors to enforce strict campus anti-harassment protocols. These actions
remind us that true accountability is never passive; it is carved out through deliberate, protective institutional reform.

The continued advancement of the OICOA depends on the dedication we each bring to our shared mandate. By
upholding the principles of administrative fairness and public trust, we strengthen not only our own institutions but the
fraternity as a whole. I wish you profound success in your endeavors and eagerly anticipate the continued growth of our
collaborative network.



OICOA BOARD MEMBER ACTIVITIES

Member of the Constitutional Court of Hungary and Former Commissioner for Fundamental Rights
(Ombudsman) of Hungary, Dr. Ákos Kozma, Paid a Visit to the Ombudsman Institution of Türkiye
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OMBUDSMAN INSTITUTION OF TURKIYE

Hon’ble Dr. Ákos Kozma, a Member of  the
Constitutional Court of  Hungary and the country's
former Commissioner for Fundamental Rights
(Ombudsman), concluded a high-level working visit to
Ankara. The diplomatic and regulatory exchange
served as a strategic platform to strengthen bilateral
judicial cooperation, align institutional human rights
frameworks, and foster inter-institutional dialogue
between the legal oversight bodies of  Hungary and
Türkiye.

The visit commenced at the Turkish Ombudsman
Institution, where the President of  the OIC
Ombudsman Association (OICOA) and Chief
Ombudsman of  Türkiye, Hon’ble Mr. Mehmet Akarca,
received Dr. Kozma and his accompanying delegation.
This initial consultative session was attended by senior
Turkish oversight officials, including Ombudspersons
Mr. Ertunç Erkan Balta, Ms. Fatma Benli Yalçın, Mr.
Abdullah Cengiz Makas, Mr. Şerif  Yılmaz, Mr. Özcan
Yıldız, and Secretary General Mr. Mehmet Doğan. Dr.
Kozma was accompanied by Mr. Gábor Baár,
Counsellor and Deputy Head of  Mission at the
Embassy of  Hungary in Türkiye.

The meeting focused on sharing best practices in administrative justice, cross-border complaint handling, and
the evolving role of  the ombudsman in safeguarding fundamental citizen rights within Euro-Asian governance
frameworks. Advancing the visit's legislative and constitutional agenda, Dr. Kozma and Chief  Ombudsman of
Turkiye Mr. Mehmet Akarca held joint meetings at the Grand National Assembly of  Türkiye (GNAT). Both
the dignitaries engaged in comprehensive discussions with the Chair of  the GNAT Petitions Committee, Ms.
Sunay Karamık, and the Chair of  the GNAT Constitutional Committee, Prof. Dr. Serap Yazıcı Özbudun,
alongside members of  both legislative panels. These parliamentary sessions revolved around the discussions
regarding the gap between legislative intent, constitutional oversight, and practical administrative remedy. The
dialogues focused heavily on how petition mechanisms can be optimized to work in tandem with judicial
reviews to maximize state accountability. The three-day working visit concluded with a technical consultation
at the Justice Academy of  Türkiye, where Dr. Kozma met with the Academy's President, Mr. Metin Yıldırım,
accompanied by Turkish Ombudsman Secretary General Mr. Mehmet Doğan. This final engagement focused
on judicial education, exploring joint training methodologies to equip future judges and legal professionals
with a deeper understanding of  human rights standards and equitable administrative practices.



OICOA BOARD MEMBER ACTIVITIES

A Delegation from the Office of Pakistan’s Provincial Ombudsman of Punjab,
Attended the Training Programme of the Ombudsman Institution of Türkiye

A delegation from the Office of  the Provincial Ombudsman
Punjab, Pakistan paid a training-oriented working visit to the
Ombudsman Institution of  Türkiye between 4-8 May 2026.  

On the first day of  the training programme, the delegation
was received by President of  OICOA and Chief  Ombudsman
of  Türkiye, Mr. Mehmet Akarca, with the participation of  the
Secretary General of  the Ombudsman Institution, Mr.
Mehmet Doğan. During the meeting, emphasis was placed on
the importance of  strengthening cooperation and mutual
exchange among Ombudsman Institutions, particularly in the
fields of  human rights protection, fairness, and good
administration.

Throughout the program, the delegation held meetings with Ombudsmen Mr. Ertunç Erkan Balta, Mr. Şerif
Yılmaz, Mr. Abdullah Cengiz Makas, and Mr. Özcan Yıldız. Experts from the relevant departments of  the
Institution delivered comprehensive presentations on the Ombudsman Institution’s mandate, functioning,
working procedures, complaint-handling mechanisms, and landmark decisions
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During the training program, a broad range of  topics was addressed, including children’s rights, women’s rights,
justice, social security, education, public personnel, and labour-related complaints, among others. In addition,
the entire complaint-handling process from the submission and examination of  complaints to the finalization of
decisions and recommendations, was comprehensively reviewed. Informative presentations were also delivered on
the Institution’s international relations, as well as its corporate communication and media strategies. The
meetings and presentations provided a valuable opportunity for the exchange of  knowledge, experience, and best
practices.

Moreover, as part of  the program, the delegation also paid a
visit to the Human Rights and Equality Institution of
Türkiye (HREIT), where they were received by the President
of  the Institution, Mr. Vasip Şahin. Deputy President of  the
HREIT Mr. Muhammet Ecevit Carti and Board Member
Atty. Erol Gökdöl together with relevant experts, delivered a
detailed presentation to the delegation about the Institution’s
mandate, structure, and activities in the field of  human rights
and equality. As part of  the training programme, the
delegation visited Anıtkabir (Mausoleum) and paid tribute to
the founder of  the Republic of  Türkiye, Mustafa Kemal
Atatürk. The delegation also visited the Grand National
Assembly of  Türkiye (GNAT), the Nation's Library of  the
Presidency of  Türkiye, as well as the Ankara Ethnography
Museum and the Art and Sculpture Museum. 

A closing session was held on the final day of  the training program with the participation of  Chief  Ombudsman
of  Türkiye Hon’ble Mr. Mehmet Akarca, Ombudsman Ms. Fatma Benli Yalçın, Ombudsman Mr. Abdullah
Cengiz Makas, Ombudsman Mr. Özcan Yıldız, and Secretary General Mr. Mehmet Doğan. The session included
an overall evaluation of  the training program, followed by a certificate presentation ceremony for the delegation
of  the Office of  the Ombudsman Punjab. The training provided an important opportunity to further strengthen
institutional cooperation, the exchange of  knowledge and experience, and deepen the longstanding ties of
friendship and collaboration between the two Ombudsman institutions. The program also constituted a
meaningful contribution to the spirit of  solidarity and cooperation promoted under the umbrella of  the OICOA.



OICOA BOARD MEMBER ACTIVITIES

President of OICOA and Chief Ombudsman of Türkiye Hon’ble Mr. Mehmet Akarca,
Attended the Online Meeting of the Asian Ombudsman Association (AOA)

President of  OICOA and Chief  Ombudsman of
Türkiye Mr. Mehmet Akarca, attended the online
meeting organized on the occasion of  the 30
anniversary of  the Asian Ombudsman Association
(AOA), of  which the Ombudsman Institution of
Türkiye is a member of  the Board of  Directors, on 16
April 2026. The meeting was chaired by Federal
Ombudsman of  Pakistan and President of  the AOA,
Mr. Naveed Kamran Baloch, and was attended by AOA
members.

th
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Ombudsman Institution of Türkiye Celebrated the 23 April National Sovereignty and
Children’s Day

President of  OICOA and Chief  Ombudsman of  Türkiye, Mr. Mehmet Akarca, participated in the celebrations
organized on the occasion of  23 April National Sovereignty and Children’s Day. Dedicated to children around the
world by the founder of  the Republic of  Türkiye, Mustafa Kemal Atatürk, 23 April holds a unique place as a
symbol of  national sovereignty, children’s rights, peace, and hope for future generations. It also marks the 106
anniversary of  the Grand National Assembly of  Türkiye (GNAT). As part of  the celebrations, Mr. Akarca visited
the Ombudsman Institution’s stand at the “Parliament Garden Children’s Playground” event area, organized at
the premises of  the GNAT. During the visit, he met with children and families and participated in various
educational and entertaining activities organized for children.  The stand also welcomed visits from Speaker of
the GNAT Mr. Numan Kurtulmuş and Türkiye’s first astronaut Mr. Alper Gezeravcı.

th

In his speech, Mr. Akarca congratulated the
Association on its 30  anniversary, noting that the
AOA, which has made significant contributions to the
development of  the Ombudsman institution and the
concept of  Ombudsmanship at the regional and global
levels over the course of  30 years since its establishment
in 1996, has become a respected and effective network
that strengthens mutual understanding, cooperation,
and institutional capacity among Ombudsmen. This
milestone anniversary, he noted, serves as a powerful
reminder that the collective strength of  regional
ombudsmen is key to safeguarding citizen rights and
ensuring equitable public service delivery.

th

In addition, a special celebration program was held at the Ombudsman Institution with the participation of  staff
members and their children. President of  OICOA and Chief  Ombudsman of  Türkiye Mr. Mehmet Akarca,
Ombudsmen Mr. Ertunç Erkan Balta, Ms. Fatma Benli Yalçın, Mr. Abdullah Cengiz Makas, Mr. Şerif  Yılmaz,
Mr. Özcan Yıldız, and Secretary General of  the Ombudsman Institution Mr. Mehmet Doğan came together with
children in a joyful atmosphere, emphasizing the importance of  protecting and promoting children’s rights and
well-being.



HUMAN RIGHTS COMMISSIONER OF AZERBAIJAN

Human Rights Commissioner of Azerbaijan and
Ombudsman of Montenegro hold a Meeting to Discuss
Expanded Mandates and Bilateral Cooperation

The Commissioner for Human Rights of the Republic of Azerbaijan
and OICOA Board Member, Hon’ble Ms. Sabina Aliyeva, recently
received the Ombudsman of Montenegro, Hon’ble Mr. Siniša
Bjeković, for a bilateral meeting centered on human rights advocacy
and institutional development. The dialogue served as an official
platform to examine current protection frameworks and outline
future collaborative initiatives between the two oversight bodies.
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OICOA BOARD MEMBER ACTIVITIES

During the meeting, Ms. Aliyeva detailed the recent legislative
expansion of her institution’s mandate. She specifically highlighted
the acquisition of independent monitoring competencies designed to
prevent discrimination, ensure the right to equality, and protect
vulnerable demographics, including children, migrants, and persons 
with disabilities. Furthermore, the operational methodologies and empirical outcomes of Azerbaijan’s specialized
equality monitoring groups were presented to the Montenegrin delegation as a reference model. The meeting also
addressed transnational administrative cooperation regarding citizen welfare. Ms. Aliyeva expressed formal
appreciation to Mr. Bjeković for the prompt interventions executed by the Montenegrin Ombudsman institution to
safeguard the legal rights of Azerbaijani nationals during incidents in Montenegro the previous year. In response,
Mr. Bjeković acknowledged the reception and underscored the substantial scope available for expanding technical
and legal exchanges between the respective secretariats.

The session concluded with an extensive exchange of views on regulatory matters of mutual interest. Both parties
concluded the state visit by establishing parameters for continuous communication, aimed at the systematic sharing
of legislative insights and optimal administrative practices to optimize human rights protections in both
jurisdictions.

Hon’ble Sabina Aliyeva Addresses the Forum Commemorating 30  Anniversary of Asian
Ombudsman Association

th

Hon’ble Ms. Sabina Aliyeva (Commissioner for
Human Rights of Azerbaijan and OICOA Board
Member), addressed the forum of Asian Ombudsman
Association on April 16 marking the 30  anniversary
of the organization’s founding. 

th

In her capacity as Vice-President of the Asian
Ombudsman Association, Ms. Aliyeva addressed
heads and senior dignitaries from the national human
rights institutions of Turkiye, Pakistan, China,
Uzbekistan, Kyrgyzstan, Japan, and Thailand. During
her remarks, she commended the Association's
structural evolution over the past three decades and
emphasized Azerbaijan's proactive role in advancing
the regional human rights agenda.

In her address, Ms. Aliyeva highlighted the specific impact of thematic programs conducted under the AOA
umbrella, particularly those focusing on business and human rights, corporate social responsibility, and the
protection of individuals with disabilities. She noted that the Office of the Human Rights Commissioner of
Azerbaijan remains an active catalyst within the network, referencing the country’s previous hosting of critical
administrative assemblies, including the meetings of the AOA Board of Directors. 

A central focus of Ms. Aliyeva’s address was her ongoing initiative to establish an international platform for business
and human rights within the AOA. Welcoming the positive feedback from member states, she emphasized that
forming a specialized working group would significantly optimize information exchange and streamline transnational
coordination.The forum concluded with strategic consultations regarding future AOA directives and the
institutionalization of peer-to-peer knowledge exchanges. 
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OICOA BOARD MEMBER ACTIVITIES

Human Rights Commissioner of Azerbaijan Hosts the Ombudsman of Slovak Republic to

Advance Bilateral Institutional Relations

The Commissioner for Human Rights of  the
Republic of  Azerbaijan and OICOA Board Member,
Hon’ble Ms. Sabina Aliyeva, received the
Ombudsman of  the Slovak Republic, Hon’ble Mr.
Róbert Dobrovodský, for a bilateral meeting aimed at
advancing institutional cooperation in the field of
human rights. Ms. Aliyeva noted with satisfaction the
existing multifaceted relations between Azerbaijan
and Slovakia, emphasizing that ties between the two
ombudsman institutions continue to mature through
both bilateral channels and multilateral international
platforms.

During the meeting, Ms. Sabina Aliyeva delivered a
comprehensive overview of  ongoing human rights
reforms in Azerbaijan, focusing on the specialized
operational frameworks of  her office. 

On the directives of  the Commissioner for Human
Rights of  the Republic of  Azerbaijan, a specialized
legal educational session titled "Ensuring the Equal
Rights of  Persons with Disabilities" was conducted at
Pre-Trial Detention Center No. 2 of  the Ministry of
Justice’s Penitentiary Service. Organized under the
dual frameworks of  the Ombudsman's National
Preventive Mechanism (NPM) and independent
monitoring mandate, the initiative directly engaged
detained defendants with disabilities to evaluate and
support their legal welfare.

Sabuhi Abbasov, Head of  the Ombudsman’s Western
Regional Center and member of  the National
Preventive Group, led the proceedings by outlining 

She specifically detailed the activities executed under
the National Preventive Mechanism (NPM) mandate,
highlighting institutional visits to places of  detention
and places where individuals cannot leave of  their
own free will. Aliyeva explained that these regulatory
inspections are strictly designed to evaluate physical
conditions, ensure fair treatment, and audit health
and safety standards for detainees.

Expressing gratitude for the warm reception, Mr. Dobrovodský acknowledged the efficacy of  the Azerbaijani
model and noted the viability of  adapting several of  Azerbaijan's institutional best practices within the Slovak
oversight framework.

Following the formal dialogue, the Slovak Ombudsman toured the Azerbaijani institution's dedicated Citizen
Reception Center to evaluate its operational infrastructure. The state visit also proceeded with a series of  high-
level meetings between Mr. Dobrovodský and representatives from Azerbaijan's judicial, legislative, and
executive authorities to further discuss governance and legal harmonisation.

Legal Educational Initiative on Disability Rights Executed at Pre-Trial Detention Center

Under Ombudsman’s Mandate

state-level strategies dedicated to the social protection, rehabilitation, and societal integration of  persons with
disabilities. He noted that Azerbaijan’s accession to the UN Convention on the Rights of  Persons with
Disabilities (CRPD) in 2008 remains the foundational benchmark guiding the state's ongoing statutory
obligations and compliance frameworks. The session highlighted the structural evolution of  the Human Rights
Commissioner of  Azerbaijan following recent amendments to the Constitutional Law, which formally designated
this institution as the independent monitoring authority responsible for supervising and promoting the domestic
implementation of  the CRPD. Within this framework, legal experts provided participants with comprehensive
breakdowns regarding the non-discrimination paradigm, fundamental equality rights, and accessible grievance
redress mechanisms available to accused individuals.



OICOA BOARD MEMBER ACTIVITIES

OMBUDSMAN OF THE KINGDOM OF BAHRAIN

MEDIATOR OF THE KINGDOM OF MOROCCO
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Mediator of Kingdom of Morocco, Hon’ble Hassan Tariq,  Addresses Public Governance
Forum Hosted by Cadi Ayyad University
Speaking at an academic symposium in Marrakesh, the
Mediator (Ombudsman) of Morocco and OICOA Board
Member, Hon’ble Mr. Hassan Tariq, asserted that institutional
mediation serves as an essential lever for elevating public life
and strengthening the governance of state facilities. Addressing
the forum organized by the Laboratory of International and
Constitutional Studies at Cadi Ayyad University, Mr. Tariq
argued that administrative mediation is structurally linked to
the ethical and conceptual frameworks guiding public action.
He emphasized that the Constitution remains the definitive
regulatory benchmark for oversight bodies by formalizing the
core administrative tenets of equality, equity, operational
continuity, and institutional transparency.

Mr. Tariq stated that the Ombudsman of Morocco operates far beyond the scope of merely rectifying isolated
individual grievances. Instead, it exercises a robust advisory mandate by submitting comprehensive annual and
specialized reports directly to the Head of Government, offering targeted, data-driven recommendations designed to
correct structural disparities and improve public policy outcomes. He identified proactive institutional
communication as an indispensable tool for success, noting that an ombudsman’s capacity to remain accessible to
citizens is what ultimately restores public confidence in state administration and promotes a culture of
accountability.

The forum also highlighted the intersection between contemporary administrative challenges and academic research.
Professor Driss Lagrini, Director of the Laboratory, and Professor Belaid Bougadir, President of Cadi Ayyad
University, noted that hosting the Mediator of Morocco within the university’s annual "Scientific Research Week" is
a step towards strategic effort to bridge academic theory with practical field experience.

Ombudsman of Bahrain and PDRC Partner with Ministry of Health for National Genome Program
Awareness Session

The Ombudsman of the Kingdom of Bahrain (an OICOA Board
Member Institution), in coordination with the Prisoners and
Detainees Rights Commission (PDRC), organized a
comprehensive health awareness and educational session on the
"National Genome Program" at the Secretariat's headquarters.
Conducted in collaboration with the National Genome Center
under the Ministry of Health, the initiative aimed to elevate health
literacy among institutional staff  and actively support strategic
national healthcare initiatives within the Kingdom of Bahrain.

The session featured technical presentations from specialists and
genetic experts who detailed the clinical and operational
mechanisms of the National Genome Center. The briefings
focused on the scientific methodologies used to construct 

individual genetic maps, aligning with Bahrain’s broader vision to institutionalize precision medicine. This
diagnostic and therapeutic approach aims to customize healthcare delivery based on the distinct genetic profile of
individual patients. The expert panel outlined the center's current programs, detailing how participants can access
genetic test results to optimize personal health management. 
The event concluded with an interactive segment where staff  members were provided direct opportunities to register
and participate in the genomic blood-sampling campaign. Ombudsman of Bahrain and OICOA Board Member,
Hon’ble Ms. Ghada Hamid Habib, and Chairperson of the PDRC, commended the technical success of the
initiative, noting that the collaboration reflects the institution's commitment to community partnerships and inter-
agency cooperation with the Ministry of Health.



OICOA BOARD MEMBER ACTIVITIES

Moroccan Ombudsman and Friedrich Naumann Foundation Launch Seminar on National
Governance Indicators
The Ombudsman of the Kingdom of Morocco, in
partnership with the Friedrich Naumann Foundation for
Freedom, convened a specialized webinar to initiate a
high-level dialogue on the development of a unified
national network for governance evaluation indicators.
The virtual forum brought together an array of legal
experts, academic researchers, and senior representatives
from national human rights institutions, regulatory
governing bodies, and relevant government sectors to
systematically analyze the current frameworks governing
public sector evaluation.

The opening session featured keynote remarks delivered
by the Moroccan Ombudsman and OICOA Board
Member, Hon’ble Mr. Hassan Tariq, and the
representative of the Friedrich Naumann Foundation,
Ms. Shaima Bourgeh. In his address, Mr. Tariq
emphasized that instituting rigorous, transparent, and
context-specific governance indicators is a critical
prerequisite for enhancing administrative efficiency and
public trust. He noted that the initiative aims to move
beyond standard compliance metrics toward a more
sophisticated model of qualitative assessment that
evaluates state institutions on responsiveness, equity, and
accountability.
Throughout the seminar, participants engaged in analytical panels exploring the operational realities, structural
constraints, and methodologies linked to rating and evaluating public administrative performance. Academic
researchers and institutional activists exchanged insights on establishing clear benchmarks that align with both
international standards and the specific constitutional mandates of domestic oversight bodies. The webinar
concluded with an agreement among the participating entities to maintain an active technical dialogue to design the
parameters of the proposed governance evaluation network.
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Mediator of Morocco Receives Committee Representing Climate-Impacted Populations of
Taounate Province

The Mediator (Ombudsman) of Morocco
and OICOA Board Membe, Hassan Tariq,
received a formal delegation from the
Advocacy Committee representing
populations affected by climate-induced
disruptions in the Taounate Province. The
high-level consultation, convened at the
institution’s headquarters in Rabat, served as
an official platform to evaluate the socio-
economic grievances arising from recent
environmental crises and to determine proper
regulatory channels for redress.

During the meeting, delegation representatives delivered a detailed briefing detailing the compounding social and
economic constraints currently faced by the local populace due to these climate anomalies. The presentation
provided empirical context regarding the immediate vulnerabilities of the region's infrastructure and agricultural
stability, highlighting the urgent need for structured administrative intervention to alleviate localized public distress.
In response, Mr. Tariq engaged with aligning the committee's grievances with the constitutional and statutory
competencies granted to the Institution of Mediator of Morocco. He emphasized that the institution remains fully
committed to its core mandate, which dictates the formal reception, systematic evaluation, and rigorous follow-up of
public complaints in absolute compliance with established administrative and legal protocols. The strategic meeting
concluded with a mutual exchange of views regarding the next procedural steps for the case file. By treating climate-
induced public grievances within the framework of administrative justice, the session reinforced the Ombudsman’s
evolving role in monitoring state responsiveness to environmental disruptions and ensuring equitable administrative
treatment for vulnerable regional populations.
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GENERAL INSPECTION ORGANIZATION OF IRAN 
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President of Iran's General Inspection Organization Assesses National Emergency Response
Fleet and Administrative Workflow
The President of the General Inspection
Organization of Iran (GIO) and Vice-President
of OICOA, Hon’ble Dr. Zabihollah Khodaeiyan,
conducted an official oversight visit to the
National Emergency Organization to evaluate its
operational capacity and review administrative
workflows. Accompanied by the Deputy for
Cultural and Social Affairs Inspection and
Supervision, the visit included a high-level
briefing with emergency medical management
teams from across the country to examine the
challenges facing emergency services following
recent localized operational crises.

During the administrative review, Dr.
Khodaeiyan commended the field performance
and resilience of emergency medical personnel, 
characterizing healthcare responders as foundational to public safety during national crises. He noted that
emergency staff  consistently executed their duties despite high-risk environments and direct targeting that violated
international conventions governing medical neutrality. He acknowledged that these challenging operational
conditions resulted in casualties and injuries within the organization's frontline ranks.
A primary focus of the inspection was the structural assessment of the emergency response infrastructure. Dr.
Khodaeiyan pointed out that recent conflicts and targeted attacks had inflicted significant damage on regional
emergency bases and ambulance fleets. He emphasized that the GIO would systematically identify these
infrastructural shortcomings to ensure that institutional preparedness levels remain optimal and capable of
managing future emergency scenarios effectively. In conclusion, Dr. Khodaeiyan affirmed that addressing the
operational and logistical constraints of the emergency sector falls within the formal statutory responsibilities of the
GIO. He reiterated that institutions dedicated to life-saving operations require priority administrative and regulatory
support, pledging that the GIO will utilize its legal channels to monitor and expedite the necessary fleet upgrades
and structural rehabilitation for the entity.

The President of GIO Iran and Vice President of
OICOA, Hon’ble Dr. Zabihollah Khodaeiyan, addressed
a nationwide virtual assembly of deputies, inspectors, and
provincial chiefs to outline the institution's post-conflict
supervisory strategies following the recent ceasefire. Dr.
Khodaeiyan emphasized that the regulatory oversight of
all public service-providing institutions must be pursued
with heightened rigor to maintain administrative stability.
To ensure maximum operational readiness and accelerate
institutional processes, he formally suspended remote
work arrangements, mandating that all inspection
managers remain physically present alongside executive
officials.

Dr. Khodaeiyan analyzed the strategic outcomes of the recent conflict, attributing the state's resilience to national
defense efforts and the operational commitment of the armed forces and the younger generation. He also
commended the diplomatic performance of the negotiating team led by Mohammad Bagher Ghalibaf during the
talks in Islamabad. The GIO President noted that the delegation successfully aligned international diplomacy with
defense outcomes, preserving the state's strategic achievements on the global stage. Concluding his address, the
member of the High Council of the Judiciary stressed that GIO personnel must implement organizational plans
strictly within the framework of current administrative directives. He noted that accurate supervision of subordinate
bodies is essential to ensure high-level public service delivery during this transitional period. Mr. Khodaeiyan
reminded the assembled managers that the organization’s regulatory responsibilities are significantly heightened
under the current sensitive circumstances, requiring around-the-clock monitoring of executive bodies.

GIO President Mandates Strict Post-Conflict Monitoring Directives During Virtual GIO Assembly



OMBUDSMAN OF REPUBLIC OF INDONESIA 
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GIO Publishing House Set to Exhibit Specialized Administrative Integrity and Anti-
Corruption Catalog at the 37  Tehran International Book Fairth

The specialized publishing house of Iran's General
Inspection Organization (GIO) will participate in the 37
Tehran International Book Fair for the third consecutive
year. Functioning as a dedicated academic and
professional publisher in the field of public administration,
the house focuses its catalog on the systemic advancement
of administrative integrity, transparency, and anti-
corruption frameworks.

th

For this year’s exhibition, the publishing house will
present 142 specialized book titles, including more than 30
new research publications. The curated collection covers
several core institutional themes, including regulatory
oversight, inspection methodologies, proper administrative
conduct, statutory compliance, conflict of interest
mitigation, and preventative administrative strategies.

Indonesian Ombudsman and Ministry of Social Affairs Partner to Safeguard Priority "People's
School" Program
The Indonesian Ombudsman is intensifying its oversight of
national priority social initiatives through a targeted evaluation of
the "People's School" program, which provides basic education
services to the extremely poor. Ombudsman member Nuzran
Joher, alongside the Main Assistant Team for Maladministration
Prevention Management, held a strategic monitoring meeting with
the Secretary General of the Ministry of Social Affairs
(Kemensos), Robben Rico, and the Head of the Ministry's
Education and Training Center, Afrizan Tanjung, at the Kemensos
office in Central Jakarta. The consultation served to directly
review the Ministry's implementation of seven structural and
regulatory recommendations originally submitted by the
Ombudsman on 5  December 2025, to eliminate potential public
service maladministration.

th
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The evaluation revealed that the Ministry of Social Affairs has successfully integrated the Ombudsman's core
governance and regulatory recommendations into the less-than-a-year-old program. While acknowledging that the
operational dynamics of a newly launched initiative require continuous refinement, Joher noted that the Ministry
has fully accepted eight additional points of concern earmarked for gradual improvement. Welcoming the positive
feedback, Secretary General Robben Rico emphasized that because the program acts as a vital safety net for
vulnerable citizens, maintaining absolute transparency and accountability is paramount to ensuring that aid remains
precisely on target. To transition from passive regulatory review to active field monitoring, the Indonesian
Ombudsman and the Ministry of Social Affairs formally agreed to establish a closer cooperative framework. In
response to a direct request from Kemensos for active field oversight, Nuzran Joher announced that the
Ombudsman will mobilize its 34 provincial Heads of Representatives to scrutinize technical implementation across
Indonesia. This sustained inter-agency synergy aims to ensure the long-term sustainability of the national priority
program, firmly protecting the educational rights of the impoverished in alignment with constitutional mandates.

The institutional publications are systematically classified
into seven distinct thematic categories: laws and
regulations, comparative studies, oversight and inspection,
thesis-based research, transparency and conflict of
interest, ombudsman operations, and analytical fiction.
Through this comprehensive display, 
the GIO aims to utilize institutional knowledge management as a developmental tool, promoting a broader civic and
professional understanding of transparency and regulatory compliance.
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The renewed institutional collaboration
prioritizes systematic oversight within three core
areas: legal administration, intellectual property 

Indonesian Ombudsman and Ministry of Law Coordinate to Strengthen Public Service
Oversight Mechanisms

A high-level delegation from the Indonesian
Ombudsman, led by Deputy Chairman Rahmadi
Indra Tektona and Ombudsman Member
Syafrida Rachmawati Rasahan, met with the
Minister of Law, Supratman Andi Agtas, at the
Ministry of Law Building in South Jakarta. The
strategic consultation focused on executing the
operational components of the bilateral
Memorandum of Understanding (MoU)
dedicated to optimizing public service delivery
across the ministry's expansive administrative
network.

Indonesian Ombudsman and Sriwijaya
University Partner to Advance Public Service
Research and Integrity

management, and state-funded legal aid programs. Deputy Chairman Mr. Tektona noted that the partnership is
designed to ensure that all ministerial divisions adhere strictly to standardized operating procedures (SOPs) and
statutory frameworks, emphasizing that fostering robust inter-agency cooperation is vital for an oversight body
to secure tangible benefits for the public. Expanding on the operational scope, Ombudsman Member Rasahan
indicated that future supervisory frameworks aim to extend the agency's monitoring presence down to the
village level.
Minister of Law Supratman Andi Agtas welcomed the regulatory intervention, urging the Ombudsman to
maintain a continuous feed of performance evaluations and structural feedback regarding ministerial staff. The
Minister emphasized that independent inputs from the Ombudsman are critical diagnostic tools required to
drive internal reforms, minimize administrative friction, and elevate the overall quality of statutory public
facilities. This joint initiative reinforces a significant step forward in national administrative accountability,
ensuring that foundational legal services are delivered with the highest degree of transparency and procedural
efficiency.

The Indonesian Ombudsman has signed a
Memorandum of Understanding and a Cooperation
Agreement with Sriwijaya University in Palembang to
advance public sector oversight through academic
collaboration. This partnership, which follows a similar
agreement with UIN Raden Fatah Palembang,
establishes a framework for joint research, student
internships, and institutional human resource
development aimed at preventing maladministration.
To reinforce public trust and agency integrity, the Ombudsman will integrate university-level research into its
supervisory systems, while the university will leverage the Ombudsman’s regulatory expertise to refine its own
on-campus service structures. Highlighting the practical impact of the alliance, Vice Chancellor III Radiyati
Umi Partan and Dean of the Faculty of Law Joni Emirzon emphasized that the agreement moves beyond mere
administrative formality, ensuring that academic theory is directly translated into real-world anti-corruption
measures and improved on-campus community service.
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FEDERAL TAX OMBUDSMAN OF PAKISTAN

Pakistan’s Provincial Ombudsperson of Punjab Called on the Federal Tax Ombudsman of Pakistan
and OICOA Secretary General, Hon’ble Mr. Zafar Hijazi
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Addressing the online assembly of the Asian Ombudsman
Association (AOA) on its 30  anniversary, the Federal Tax
Ombudsman of Pakistan and Secretary General of the OIC
Ombudsman Association, Hon'ble Mr. Zafar Hijazi,
commended the association's long-standing role in driving
regional cooperation among ombudsmen fraternity in Asia  
since 1996. He also congratulated Hon’ble Mr. Naveed
Kamran Baloch on assuming the office of the Federal
Ombudsman of Pakistan in addition to being the President
of AOA, while praising his administrative acumen and
expressing full confidence in his leadership to further
strengthen grievance redressal for the aggrieved citizens. 

th

Mr. Zafar Hijazi welcomed Dr. Najma Afzal Khan to the FTO Secretariat and congratulated her on assuming
charge of the vital provincial statutory office. During the meeting, Mr. Hijazi detailed the Tax Ombudsman’s
swift-redressal policies and data-driven oversight systems designed to eliminate maladministration and protect
taxpayer rights with maximum procedural efficiency.
The meeting was also joined by Executive Secretary of OICOA and Legal Advisor of Federal Tax Ombudsman
of Pakistan, Mr. Almas Ali Jovindah who reviewed the transnational mandate of the OICOA in driving
institutional excellence and public accountability across OIC States via the institution of ombudsman. Mr.
Jovindah also elaborated on how OICOA serves as a platform for capacity building, peer-to-peer knowledge
exchange, and the standardization of best practices in ombudsmanship. Dr. Najma Afzal Khan expressed her
strong enthusiasm to work closely with the OICOA, specifically targeting the strengthening and advancement of
women's socioeconomic and legal rights through the ombudsman framework. At the conclusion of the meeting,
Hon'ble Mr. Zafar Hijazi presented a commemorative shield to Hon’ble Dr. Najma Afzal Khan 

The newly appointed Pakistan’s Provincial Ombudsperson
of Punjab, Hon’ble Dr. Najma Afzal Khan, conducted an
official visit to the Federal Tax Ombudsman Secretariat in
Islamabad to meet with the Federal Tax Ombudsman of
Pakistan and Secretary General of the OIC Ombudsman
Association, Hon'ble Mr. Zafar Hijazi. The meeting focused
on institutional collaboration, the alignment of grievance
redressal mechanisms, and regional integration under the
OICOA framework, where the Office of the Punjab
Ombudsperson serves as an active member institution.

Hon’ble Mr. Zafar Hijazi Address the Online Meeting of the Asian Ombudsman Association on the
Occassion of its 30  Anniversaryth

Detailing the performance of FTO, Mr. Hijazi highlighted that the core commitment of his office is to rectify tax
maladministration and provide swift, transparent relief to taxpayers enduring undue hardships. Over the past
year, the FTO managed an extraordinary workload by receiving 37,160 complaints and successfully disposing of
35,830 cases, maintaining an average processing time of just 38 working days and facilitating tax refunds worth
Rs. 13,171 million. Concluding his remarks, the FTO President reaffirmed his dedication to collaborating closely
with AOA peers, exchanging strategic methodologies, and expanding partnerships to continually elevate
taxpayer rights awareness across the region. 
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FEDERAL TAX OMBUDSMAN OF PAKISTAN

An investigation into the supply chain trail revealed that the breach was orchestrated by an organized criminal
network that specifically targeted dormant, blacklisted, or high-credit taxpayer accounts to inject fraudulent
transactions. Crucially, the FTO’s findings indicate that the sophistication of the system manipulation suggests
probable internal facilitation from individuals within the Federal Board of Revenue (FBR) and Pakistan
Revenue Automation Limited (PRAL). The fraudulent supply chain has been traced across multiple
jurisdictions, with beneficiaries already identified for legal action in Karachi, Lahore, Multan, Quetta, and
Islamabad. Characterizing the credential breach and unauthorized data revision as statutory
maladministration, the FTO issued binding directives to dismantle the network and secure the network. The
Directorate General of Intelligence and Investigation (Inland Revenue) has been ordered to utilize digital
evidence, including IP addresses, to conduct a comprehensive probe identifying all beneficiaries and insider
accomplices. Concurrently, the FTO ruled that immediately restoring the victim's input tax credit is premature
until investigators pinpoint the primary perpetrators and map out the entire fraudulent chain.

The Federal Tax Ombudsman of Pakistan (FTO) has
uncovered a major cyber intrusion within the national
tax infrastructure, where unauthorized users breached a
taxpayer’s IRIS profile to fraudulently manipulate
records. By illegally accessing login credentials, the
perpetrators revised a October 2025 sales tax return to
introduce Rs. 415.6 million in fake supplies. This
unauthorized modification carried a General Sales Tax
(GST) impact of Rs. 74.8 million, effectively wiping out
the affected taxpayer’s entire carry-forward input tax
credit.

Federal Tax Ombudsman of Pakistan Exposes Multi-Million Rupee Cyber Fraud and Insider Collusion
Within Federal Board of Revenue System
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To prevent future systemic exploitation, the FTO instructed the IRS Business Process Re-engineering team to
design urgent cybersecurity upgrades, mandating stricter biometric verification, tighter controls over credential
modifications, and enhanced supervisory oversight of user IDs. The FBR has been given a strict 60-day
deadline to submit a comprehensive compliance report outlining investigative progress and infrastructure
updates. 



INSPECTORATE GENERAL OF UGANDA

ACTIVITIES OF OICOA MEMBER INSTITUTIONS
(AFRICAN REGION)
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Inspectorate General of Uganda and OPM Partner to
Enforce Transparency in Multi-Million Dollar
Development Projects

The Inspectorate General of Uganda (IG) and the Office of the
Prime Minister (OPM) have reaffirmed their joint commitment to
strengthening collaboration for the clean implementation of two
major development initiatives. The agencies will work together to
ensure that the second phase of the Development Response to
Displacement Impacts Project (DRDIP II) and the Fourth Northern
Uganda Social Action Fund (NUSAF IV) fully comply with the
Transparency, Accountability, and Anti-Corruption (TAAC)
framework.

Under this five-year joint implementation framework, the
Inspectorate General of Uganda is explicitly tasked with heading the
sub-component dedicated to strengthening the TAAC protocols.
This specialized anti-corruption component is structurally
engineered to ensure complete fiscal traceability, where every single
shilling spent can be directly mapped to specific project outputs and 

Inspector General of Uganda Hon’ble Justice Aisha Batala and UAP Partner to Advance
Prosecution-Led Investigations

The Inspectorate of Government of Uganda has
reported the recovery of more than Shs2.4 billion in
misappropriated public funds and the conclusion of
308 corruption cases over the past six The Executive
Committee of the Uganda Association of
Prosecutors (UAP) paid a courtesy call on the newly
appointed Inspector General of Government (IGG),
Lady Justice Naluzze Aisha Batala, to strengthen
institutional ties and advance public sector
accountability. 

tangible public results. Furthermore, the TAAC approach aims to empower local citizens by keeping them actively
informed of what is planned, budgeted, and ultimately delivered in their communities. By proactively identifying and
addressing corruption risks at the grassroots level, the leadership aims to establish both DRDIP II and NUSAF IV as
model benchmarks for transparent, clean, and highly accountable project implementation in Uganda.

Led by UAP President Ms. Immaculate Angutoko, the delegation congratulated the IGG on her appointment and
commended her focus on strengthening prosecution as a timely intervention to combat increasingly sophisticated
corruption networks. During the session, the UAP highlighted pressing operational challenges, including the need
to recruit more prosecutors to balance heavy workloads, realign legal officer job titles to accurately reflect their
professional roles, and introduce joint cross-agency training initiatives to expand baseline legal skills.. Inspector
General of Government and OICOA Member, Hon’ble Justice Aisha Batala Naluzze, disclosed these figures while
addressing the media in Kampala, outlining recent enforcement outcomes and institutional activity.
Emphasizing the changing landscape of administrative justice, UAP Vice President Mr. William Moses Ntumwa
reaffirmed the association’s full commitment to supporting the Inspectorate’s strategic shift toward prosecution-led
investigations. In response, Justice Hon’ble Naluzze Aisha Batala warmly welcomed the delegation, noting that she
still strongly identifies as a prosecutor and holds the association close to her heart. The IGG formally renewed her
personal membership with the UAP and urged the delegation to actively mobilize the Inspectorate’s legal team,
noting that more than 70 lawyers within the agency stand to benefit substantially from the professional
development, networking, and training opportunities offered by the association.
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MEDIATOR OF IVORY COAST

Mediator of Ivory Coast Engages in International
Restorative Justice Seminar in Spain

The Mediator of the Republic of Ivory Coast, Hon’ble Mr.
Gaoussou Touré, participated in a high-level international
seminar on restorative justice held in Barcelona, Spain. The
two-day statutory event brought together regulatory and
judicial delegations from 17 countries across Africa,
Europe, and the Americas, serving as a strategic platform
to deepen institutional knowledge on alternative dispute
resolution mechanisms.

ACTIVITIES OF OICOA MEMBER INSTITUTIONS
(AFRICAN REGION)

Mediator of Ivory Coast Supports Launch of National Environment and Climate Fortnight
(QNEC 2026)

The Mediator of the Republic of Ivory Coast, represented by Special Advisor Mr. Jean Marc Kahé, participated in the
official opening ceremony of the National Environment and Climate Fortnight (QNEC 2026). Held at the Primature
Auditorium in Abidjan, the event marked the launch of a key national campaign aimed at aligning public
administration with sustainable ecological standards.

The international symposium was jointly organized by the
Association of Ombudsmen and Mediators of the
Francophonie (AOMF) and the International Association
of Francophone Prosecutors (AIPPF), in close
collaboration with the Office of the Catalonia Ombudsman.

Operating under the theme, "Restorative justice, a source of inspiration for public prosecutors and for the
mediation of independent authorities in charge of protecting rights," the seminar focused on advancing non-
adversarial legal frameworks rooted in structured dialogue, mutual consent of the involved parties, and the
preservation of social peace. Following extensive collaborative sessions, the participating delegations adopted a
joint declaration formally calling on states and independent mediation institutions to actively promote and
integrate restorative justice models within their respective national legal systems. At the conclusion of the seminar,
Mr. Gaoussou Touré lauded the strategic importance of the convention for Ivory Coast, emphasizing that
embracing restorative justice is highly instrumental in reinforcing community cohesion, mutual understanding, and
long-term peace among populations.

The ceremony was presided over by the Minister of the
Environment and Ecological Transition, Mr. Abou Bamba, under
the guiding theme: "Eco-responsibility and Ecological Transition:
Let's become eco-responsible!" During his address, Minister
Bamba outlined the foundational pillars of the nation’s updated
environmental policy, which prioritizes developing sustainable
agriculture to combat deforestation, promoting agroforestry and
ecological parks, accelerating the transition toward
electromobility, and driving community awareness regarding
green practices. The Minister explicitly emphasized that future
national economic development must be fundamentally
integrated with environmental sustainability.

Following the launch, the Mediator of Ivory Coast formally pledged to utilize its statutory powers to resolve any
citizen grievances or administrative disputes arising from the implementation of these new green regulations. By
ensuring independent and equitable oversight, the institution aims to protect public rights as the state transitions
toward its environmental and ecological targets.



Civil Society Appeals to Mozambique
Ombudsman for Urgent Intervention on Cabo
Delgado's Displaced Children

A coalition of 121 Civil Society Organizations and 17 human
rights activists, led by the Foundation for Community
Development (FDC) and the Cabo Delgado Civil Society
Platform (FOCAD), has formally petitioned the Ombudsman
of Mozmabique, Hon’ble Mr. Isaque Chande, to intervene in
the growing humanitarian crisis affecting displaced children in
the conflict-ridden Cabo Delgado province. Presented by FDC
Provincial Coordinator Benedita Langa in the city of Pemba,
the joint position paper details the severe, prolonged impact of
armed conflict and terrorism on thousands of children who
have been uprooted from their homes, compromising their
fundamental rights to safety, housing, food, and education.

ACTIVITIES OF OICOA MEMBER INSTITUTIONS
(AFRICAN REGION)
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Mozambique Ombudsman Delivers a Keynote Address to UNIRIS Students on the
Ombudsman's Role in Consolidating the Rule of Law

As part of an official working visit to the Cabo Delgado
province, the Ombudsman of Mozambique and OICOA
Member, Hon’ble Mr. Isaque Chande, delivered a keynote
lecture to students, faculty, and administrators at IRIS
University (UNIRIS) in the city of Pemba. Speaking on the
theme, "The Role of the Ombudsman in the Consolidation of
the Democratic Rule of Law," Chande outlined the
institution's statutory mandate to guarantee statutory
compliance, protect citizens' fundamental rights and
freedoms, and uphold human dignity across the nation.
Mr. Chande further detailed the institution's critical role in
maintaining the balance of power, functioning as a legal
check against potential arbitrary overreaches by public
authorities. By exercising its authority to review the
constitutionality of laws and the legality of government 

OMBUDSMAN OF MOZAMBIQUE

regulations, the Ombudsman directly reinforces the country's democratic legal structure. Through these multi-
faceted interventions, the office ensures that public entities adhere to both legal and equitable standards, driving
greater fairness and efficiency in the pursuit of public interest. Mr. Chande also highlighted how his office
democratizes access to constitutional justice by assessing citizen complaints regarding problematic statutes and
requesting declarations of unconstitutionality from the courts when necessary to keep the legal system aligned with
the Constitution. Through these ongoing efforts, the institution translates citizens' concerns directly into
institutional accountability, bridging the gap between state organs and public trust to solidify Mozambique's
democratic rule of law.

The comprehensive report submitted to the Ombudsman noted that displaced children in the region face acute
vulnerabilities, including severe malnutrition, prolonged disruption of schooling, systemic violence, sexual
exploitation, abuse, and premature unions. In extreme cases, the report notes the forced association of minors with
armed insurgent groups. Citing the Ombudsman's explicit constitutional mandate to defend human rights and
uphold justice, the coalition requested that the institution actively monitor the welfare of these displaced
populations and spearhead state-level institutional advocacy. Beyond exposing these critical systemic failures, the
document provides targeted recommendations designed to mobilize immediate government protection frameworks
and safeguard the best interests of the affected children. In response to the petition, Ombudsman Mr. Isaque
Chande reaffirmed his unwavering commitment to using his constitutional mandate to monitor the situation closely
and protect the fundamental rights of these highly vulnerable children. He emphasized that his office will actively
pursue institutional advocacy with state authorities to ensure the immediate implementation of safety measures and
justice for the displaced minors of Cabo Delgado



Libya’s Administrative Control Authority and UNODC Conclude Workshop on Private Sector
Code of Conduct

The Libyan capital of Tripoli marked the conclusion of a
three-day intensive workshop dedicated to developing the
"Guidelines for the Professional and Ethical Code of
Conduct for the Private Sector in Libya." The high-level
closing sessions featured key oversight and international
figures, including the Chairman of the Administrative
Control Authority of Libya (ACA) and OICOA Member,
Hon’ble Mr. Abdullah Qaderboh; the Chairman of the
Supreme Committee for Overseeing Strategy
Implementation, Mr. Ibrahim Abdel Karim Ibrahim Ali;
and the Director of the United Nations Office on Drugs
and Crime (UNODC) in Libya, Mr. Tarek Sinan, alongside
representatives from the European Union delegation.

Launched on April 26, the workshop was structurally aligned to support the execution of Libya's National Strategy
for Performance Control, Anti-Corruption, and Prevention (2025–2030). The primary objective of the sessions was
to establish comprehensive professional and ethical codes of conduct that bridge the gap between public oversight
and private enterprise. By fostering a robust public-private partnership, organizers aim to build a cohesive national
framework capable of protecting public funds and embedding core principles of corporate governance, compliance,
and institutional accountability.

The technical itinerary of the workshop featured detailed evaluations of the draft guidelines and comparative
analyses of international best practices in institutional compliance and corporate code design. Utilizing an
interactive approach, the forum allowed regulatory bodies and private stakeholders to exchange diverse
perspectives on local implementation challenges. Organized under the second phase of the "Strengthening National
Capacities in Combating Corruption and Money Laundering" project, the initiative is funded by the European
Union, executed by the UNODC, and closely coordinated with the ACA's Supreme Committee to ensure long-term
regulatory alignment.
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ACTIVITIES OF OICOA MEMBER INSTITUTIONS
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ADMINISTRATIVE CONTROL AUTHORITY OF LIBYA

Chairman of ACA Libya and President of the High Council of State Advance National Anti-
Corruption Strategy and Budget Unification

The Chairman of the Administrative Control Authority (ACA) and
OICOA Member, Hon’ble Mr. Abdullah Qaderboh, and the
President of the High Council of State, Dr. Mohamed Takala, held
a high-level meeting at the Council's headquarters in Tripoli. The
session focused on tracking the executive measures taken regarding
Libya's National Strategic Plan for Performance Control, Anti-
Corruption, and Prevention (2025–2030). Both leaders reviewed
structural efforts to embed corporate governance principles,
heighten public transparency, and maximize administrative
efficiency across all state institutions.

A central component of the meeting involved a comprehensive
review of the ACA’s combined 54  and 55  Annual Reports
covering the fiscal years 2024 and 2025. The reports detail the
authority's oversight outcomes, highlighting measurable
advancements in administrative discipline, regulatory compliance,
and financial accountability across various public sectors. 

th th

Dr. Mohamed Takala lauded the ACA leadership's handling of the national final accounts, characterizing the
audits as a pivotal, watershed achievement that establishes the necessary conditions for unifying Libya's general
budget. He noted that this fiscal discipline is crucial for stabilizing financial policies and improving national
resource management. 



OMBUDSMAN OF GAMBIA

ACTIVITIES OF OICOA MEMBER INSTITUTIONS
(AFRICAN REGION)
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Chairman of ACA Libya Meets with Major Genral Amr Adel in Cairo to Enhance Oversight
Cooperation and Attend Arab Anti-Corruption Graduation

The Chairman of Libya’s Administrative Control
Authority and OICOA Member, Hon’ble Mr. Abdullah
Qaderboh, met with his Egyptian counterpart, Hon’ble
Major General Amr Adel, at the ACA headquarters in
Cairo to strengthen Arab cooperation in anti-corruption
and public oversight. The high-level meeting focused on
expanding bilateral cooperation, exchanging technical
expertise, and developing institutional performance
frameworks between the two regulatory bodies.
Following their bilateral talks, Mr. Qaderboh and his
accompanying delegation attended a graduation ceremony
for Arab trainees who completed an advanced qualification
course for anti-corruption personnel. Hosted by the
Egyptian Administrative Control Authority, the strategic
training program featured active participation from
regulatory officers representing Libya, Saudi Arabia,
Oman, and Algeria. The program was designed to upgrade
the professional capabilities of Arab oversight personnel,
enhancing their skills in maintaining institutional integrity,
public transparency, and modern anti-corruption
methodologies. The participation of the Libyan delegation
aligns with the ACA’s broader strategic plan to refine
personnel capabilities and build strong operational bridges
with regional counterparts. Both leaderships emphasized that sustaining this close technical coordination is vital
for modernizing public administration, exchanging governance frameworks, and aligning Arab oversight
mechanisms with the latest international standards.

Gambia Ombudsman Oversees Historic Educational Upgrade at Mile 2 Central
Prison

The Office of the Ombudsman of Gambia participated the
official inauguration of a newly constructed six-classroom
building at the Mile 2 Central Prison. Donated and built by
the MRC Holland Foundation for the Gambia Prison
Service, the state-of-the-art facility is designed to
significantly scale up the delivery of comprehensive
educational and vocational training programs within the
penitentiary system.
The newly launched curriculum will be facilitated by the
Insight Training Center, an institution with a long-standing
partnership with the Gambia Prison Service. Over the
years, the center has provided critical technical skills to
both prison officers and inmates, with the current
expansion directly benefiting detainees from both the Mile
2 Central Prison and the Janjanbureh Prison. 

The infrastructural upgrade marks a major advancement in national efforts to prioritize inmate rehabilitation,
safeguard the universal right to education, and modernize prison welfare. This development remains under the
permanent regulatory oversight of the Ombudsman’s Human Rights Unit, which has conducted systematic
monitoring visits to Gambian detention facilities for nearly a decade. By maintaining strict oversight of these new
training programs, the Ombudsman ensures that prison rehabilitation efforts consistently align with domestic legal
frameworks and international human rights standards.
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Gambia Ombudsman and United Nations Launch Nationwide Outreach to Drive Security
Sector Reform

The Office of the Ombudsman of Gambia, alongside a
coalition of international and local partners, has launched a
comprehensive community engagement and media
outreach campaign across all five administrative regions of
the country. This strategic initiative is designed to enhance
public trust, strengthen institutional accountability, and
drive active citizen participation in Gambia’s ongoing
Security Sector Reform (SSR) process. Given the
Ombudsman's explicit public sector oversight mandate,
which legally encompasses national security institutions,
the office plays an indispensable role in ensuring that the
restructuring of the security apparatus remains transparent
and heavily aligned with civil standards.
Organizers emphasized that meaningful security reform
cannot exist without rigid administrative oversight. However
for oversight mechanisms to be truly effective, the public must have an adequate awareness of their reporting
structures and respective mandates; the Ombudsman's active participation in this outreach directly resolves this gap
by educating regional communities on how to utilize these accountability channels.

The nationwide campaign is funded by the United Nations Peacebuilding Fund as part of a larger three-year SSR
project. The broader initiative is executed jointly by the United Nations Development Programme (UNDP), the
United Nations Office on Drugs and Crime (UNODC), and the Office of the United Nations High Commissioner
for Human Rights (OHCHR). To maximize grassroots impact, the Office of the Ombudsman is conducting the tour
in close coordination with the Office of National Security (ONS), UNODC, OHCHR, the National Human Rights
Commission (NHRC), and the Civil Society Organisation (CSO) Coalition on Security Sector Reform.

Tunisian Ombudsman Holds Conciliation Sessions to Resolve Industrial Real Estate
Disputes

The headquarters of the Tunisian Administrative
Ombudsman (Médiateur Administratif) hosted a
high-level conciliation session dedicated to resolving
operational and legal disputes involving two major
industrial real estate properties. The files under review
concern key plots located within the industrial zone of
Kebili and the Amdoun Road industrial zone in the
Governorate of Béja. The statutory session was
chaired by Hon’ble Ms. Najat Gharbi, Secretary
General of the Administrative Ombudsman, and
supervised by Mr. Ali Bouali, the officer in charge of
economic and financial rights. The meeting brought
together senior representatives from the Industrial
Real Estate Agency (AFI), the General Directorate of
Industrial and Technological Infrastructure, and the
impacted private developers.

MEDIATOR OF TUNISIA

The conciliation sessions were held under the core statutory mandate of the Tunisian Ombudsman, which focuses
on bridging the gap between public administration frameworks and private sector clients. During the extensive
technical review, the participating delegations evaluated the legal and factual status of both disputed industrial
plots. The sessions focused heavily on project implementation timelines, submitted compliance documentation,
financing hurdles, and the objective disruptions that initially halted construction. 



INTEGRITY & ANTI-CORRUPTION COMMISSION OF THE KINGDOM OF JORDAN
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JIACC and Anti-Money Laundering Unit of Jordan Launch Specialized Financial Investigation
Training

The Center for Innovation and Training of Jordan’s Integrity
and Anti-Corruption Commission (JIACC), in collaboration
with the Anti-Money Laundering and Terrorism Financing
Unit, held a specialized training program titled "Parallel
Financial Investigation in Issues of Money Laundering and
Financing of Terrorism and the Role of the Anti-Money
Laundering Unit in Specialized Law Enforcement
Destinations." The multi-day operational curriculum was
designed to strengthen the technical capabilities of law
enforcement personnel while deepening institutional
knowledge regarding local and international counter-
terrorism financing frameworks. Organized as part of the
Commission’s strategic mission to build inter-agency
capacity, the initiative aims to protect the national economy
from financial crimes and optimize the state's integrity
system. 

The intensive program focused heavily on the mechanics of parallel financial investigations, a critical methodology
used to map out illicit assets simultaneously alongside underlying criminal prosecutions. Trainees engaged in
technical reviews of standard compliance regulations, Financial Action Task Force (FATF) guidelines, and
mechanisms for fostering seamless cooperation among national stakeholders. To promote a unified cross-sector
defense against illicit financial flows, the specialized program brought together representatives from diverse state
entities, including the Jordanian Customs Administration, the Income and Sales Tax Department, the Directorate
of Public Security, Military Justice, and the General Intelligence Agency, alongside internal investigative staff from
both the JIACC and the Anti-Money Laundering Unit. 

JIACC Celebrates National Flag Day to Honor
Sovereign Identity and Resilience of the Hashmeite
Kingdom of Jordan

The leadership and staff of Jordan’s Integrity and Anti-
Corruption Commission (JIACC) joined public institutions and
civil organizations across the nation in celebrating the
Hashemite Kingdom's annual National Flag Day. Led by the
newly appointed Chairman, Hon’ble Mr. Hazem Al-Majali,
alongside commission board members and the Secretary-
General, employees gathered at the agency's headquarters to
mark the occasion. The event Featured the hoisting of the
national flag across the facility premises, accompanied by
patriotic anthems and collective expressions of institutional
dedication to the country’s sovereign identity.

During an address to the assembly, Chairman Hazem Al-Majali
highlighted the historical and contemporary significance of the
flag as an enduring symbol of national pride, resilience, and
unity. He emphasized that the flag represents an unyielding
commitment to the sovereignty and development of Jordan
under the leadership of His Majesty King Abdullah II. Al-
Majali reaffirmed that the Commission’s personnel remain fully
dedicated to fulfilling their anti-corruption mandates, serving as
an institutional pillar designed to defend national resources and
withstand administrative and financial challenges



OMBUDSMAN OF THE TURKISH REPUBLIC OF NORTHERN CYPRUS

FEDERAL OMBUDSMAN (WAFAQI MOHTASIB) OF PAKISTAN

Hon’ble Naveed Kamran Baloch Outlines Vision
for a Digitized Public Grievance Redressal in
Pakistan

The Federal Ombudsman of Pakistan and OICOA
Member, Hon’ble Mr. Naveed Kamran Baloch, has
unveiled a comprehensive strategic vision to transform the
institution into a more transparent, technology-driven, and
citizen-friendly platform. Speaking during a meeting with a
delegation from the Pakistan Observer, led by Chairman
and Editor-in-Chief Mr. Faisal Zahid Malik, the Federal
Ombudsman reaffirmed the institution's role as a robust
shield against corruption, administrative excesses, and the
abuse of authority within federal departments. Mr. Baloch
emphasized that his administration's 

TRNC Ombudsman Hon’ble Ms. İlkan Varol Presents 40  Term Report to President of TRNC H.E.
Tufan Erhürman

th

OICOA Member and Ombudsman of Turkish
Republic of Northern Cyprus, Hon’ble İlkan
Varol, officially presented the 40  Term Report
to TRNC President H.E. Tufan Erhürman.
Prepared in accordance with Article 16,
Paragraph 1 of the  (Ombudsman) Law No.
38/1996, the comprehensive document covers the
institution's oversight activities, investigations,
and findings for the second half of the fiscal year,
spanning July to December 2025.

th

H.E. Mr. Tufan Erhürman praised the Ombudsman's office for its diligent work and reaffirmed his commitment
to supporting the institution's independent role in ensuring public accountability. He emphasized that the
Presidency of TRNC will continue to cooperate with the Ombudsman of TRNC to safeguard citizens' rights and
foster a more transparent and just public administration.
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During the presentation at the presidential
palace, Ms. Varol emphasized the constitutional
nature of the Ombudsman's office, highlighting
its mandate to function as an independent and
impartial mechanism where citizens can seek
redress against administrative malpractice. Over
the six-month period, the office successfully
completed and published 10 extensive
investigation reports out of 17 newly filed complaints. Additionally, four cases were resolved in favor of the
applicants before the formal inquiry concluded, while the office extended vital legal guidance and administrative
mediation to 26 citizens whose grievances fell outside the agency's strict legal jurisdiction.

core mission is to deliver swift, cost-free, and accessible administrative justice to all citizens regardless of their social
background. Central to this modernizing blueprint is the rapid expansion of digital complaint mechanisms, which
already account for nearly 45 percent of all registered grievances. Mr. Baloch highlighted that online registrations,
digital monitoring systems, and virtual hearings have drastically accelerated the disposal of cases, allowing the
Secretariat to successfully resolve over 200,000 complaints in the outgoing year alone. To accommodate Pakistanis
living abroad, the institution utilized dedicated Complaint Commissioners to resolve more than 137,000 overseas
grievances last year. Furthermore, the ombudsman's office remains heavily focused on vulnerable populations and
has successfully addressed 683 child-related complaints, while expanding its regional footprint through the
revitalization of provincial offices and the execution of 166 on-the-spot "open courts" (Khuli Kachehries) in remote
rural villages to eliminate travel costs and procedural delays for grassroots applicants. 

https://scontent.flhe3-2.fna.fbcdn.net/v/t39.30808-6/532578724_1327004539432958_3289039006670519928_n.jpg?_nc_cat=106&ccb=1-7&_nc_sid=127cfc&_nc_ohc=cDPFIHD1XFAQ7kNvwHlDHsu&_nc_oc=Adnk-eDKfUyDnf0TQoACThZkyXt74JWx63XTYbTw2Ssivb5zIcwGrXIxDD12IhK91JEJzzu0GXSQr3eSuk9ZHtgd&_nc_zt=23&_nc_ht=scontent.flhe3-2.fna&_nc_gid=R1TP3TgMX8sbmxqar34L1w&oh=00_AfZEAZaa_wx744yX6nZLTBWZu8h6P_rRv8a_Ebi4VCGULA&oe=68CB8B5B
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Federal Ombudsman of Pakistan Marks 30  Anniversary of the Asian Ombudsman Associationth

The Federal Ombudsman of Pakistan
and OICOA Member, Hon’ble Mr.
Naveed Kamran Baloch, inaugurated
an online meeting at the Federal
Ombudsman Secretariat to celebrate the
30  anniversary of the establishment of
the Asian Ombudsman Association
(AOA). Speaking in his capacity as the
Association’s President, Mr. Baloch
highlighted that ombudsman
institutions globally play a critical role
in providing free, prompt redressal of
public grievances while actively
championing good governance, the rule
of law, and efficient public
administration. The international
virtual forum saw active participation 

th

Reflecting on the organization's growth, Mr. Baloch observed that the small sapling planted three decades ago has
evolved into a dynamic and robust 47-member organization representing two-thirds of the world's population. He
expressed deep satisfaction with the AOA's growing international standing, noting that its stature is officially
recognized by the United Nations General Assembly (UNGA) Resolution 79/177, which explicitly lists the AOA
among active regional ombudsman bodies. Highlighting the close alignment between the core principles of
ombudsman-ship, the UN Sustainable Development Goals (SDGs), and the UN Charter, the Federal Ombudsman
of Pakistan called on member states to institutionalize the sharing of knowledge, operational experiences, and best
practices to foster a widespread culture of efficiency, inclusivity, and transparency across Asian public
administrations.

from member countries, including Azerbaijan, Türkiye, China, Thailand, and whose representatives joined
virtually to read out special messages commemorating the milestone. The meeting was also attended virtually by
Secretary General of OICOA and Federal Tax Ombudsman of Pakistan, Hon’ble Mr. Zafar Hijazi.

Federal Ombudsman of Pakistan Orders Immediate Upgrades to Polyclinic Hospital Services
and Cleanliness

The Federal Ombudsman of Pakistan and OICOA Member,
Hon’ble Mr. Naveed Kamran Baloch, has issued strict directives to
the administration of the Federal Government Services Hospital
(Polyclinic) to urgently elevate its standard of care and ensure the
uninterrupted provision of medicines and proper treatment to all
patients. This administrative intervention follows a surprise visit by
the Federal Ombudsman’s Inspection Team, which was dispatched
to the healthcare facility on Tuesday in direct response to a massive
surge in public complaints regarding pervasive maladministration
and significant barriers to proper medical treatment. Led by Senior
Advisor Ms. Raana Seerat, alongside Advisor Maj. Gen. (R)
Haroon Sikandar Pasha and Consultants Mr. Pervaiz Haleem and
Mr. Khalid Sial, the investigative team toured various departments, 
issuing on-the-spot instructions to provide immediate relief to suffering citizens. Drawing from the team's
comprehensive findings, the Federal Ombudsman mandated a sweeping overhaul of the hospital's general
cleanliness, sanitation, and operational staff management. Mr. Baloch firmly noted that no patient should be turned
away without receiving proper medical attention and prescribed pharmaceuticals. Also, turning his focus to long-
term healthcare infrastructure, Mr. Baloch also ordered that the construction of the Polyclinic-II Hospital in Sector
G-11 be expedited and completed strictly within its original timeframe to permanently ease the patient load in the
capital.



FEDERAL OMBUDSPERSON FOR PROTECTION AGAINST HARASSMENT

Hon’ble Fauzia Viqar Holds a Meeting with
Pakistan’s Federal Minister of Law to Review
Proposed Amendments to Strengthen Anti-
Harassment Act

Pakistan’s Federal Ombudsperson for Protection against
Harassment (FOSPAH) and OICOA Member, Hon’ble
Ms. Fauzia Viqar, held a strategic meeting with the
Federal Minister for Law and Justice, H.E. Mr. Azam
Nazeer Tarar, to review and advance the country’s legal
frameworks governing workplace safety. Ms. Viqar
briefed the Minister on FOSPAH’s current enforcement
metrics and its statutory role in protecting employees of
all genders from discrimination, hostility, and abuse,
thereby ensuring dignity across Pakistan's professional
landscape. The core of the dialogue focused on evaluating
a set of proposed amendments to the parent Act before
they are formally introduced to parliament. Recognizing 
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Hon’ble Fauzia Viqar Addresses the Seminar Arranged by the Girls Club of UMT Lahore

The Girls Club at the University of Management and Technology (UMT) convened a seminar titled "Wajood-e-
Zan Se Hai Tasveer-e-Kainat Mein Rang 2.0" (translated as "The Colors of the Universe Exist Due to the
Presence of Women"), sparking a vital dialogue on how women shape communities, drive progress, and demand
dignity in every sphere of life. The academic engagement highlighted a shared institutional vision: establishing
awareness, gender equality, and systemic empowerment as the foundational pillars of respect within both higher
education and the professional landscape.

Federal Minister Mr. Azam Nazeer Tarar expressed his commitment to examining these proposed updates, to
ensure that future statutory frameworks provide a safer, more inclusive, and highly accountable environment for
the workforce. He also praised the role of FOSPAH under the commendable leadership of Ms. Fauzia Viqar in
securing justice for aggrieved females. 

that modern working environments present new operational challenges, both officials reviewed the drafted
modifications designed to close existing legal loopholes, streamline the judicial process for complainants, and
expand the enforcement jurisdiction of the Ombudsperson’s office. 

Addressing the assembly as the keynote speaker, the Federal Ombudsperson of Pakistan and OICOA Member,
Hon’ble Ms. Fauzia Viqar, reminded participants that sustainable national advancement cannot be achieved
without women’s equal and active participation. She urged society to formally recognize the transformative
contributions of women in science, economic development, and nation-building. Furthermore, Ms. Viqar
emphasized that workplace and institutional harassment must never be treated as a private matter, but rather as a
collective societal crisis that demands transparent, legal accountability to protect the safety of all citizens.



FEDERAL INSURANCE OMBUDSMAN

PROVINCIAL OMBUDSMAN OF PUNJAB

Federal Insurance Ombudsman Briefs Sindh
Governor on Public Relief and Sector
Accountability

Federal Insurance Ombudsman of Pakistan and OICOA
Member, Hon’ble Mr. Mumtaz Ali Shah held an official
meeting with the Governor of Sindh at the Governor
House to strategize on strengthening institutional
performance, optimizing public relief mechanisms, and
enforcing corporate accountability within the insurance
sector. The discussion focused on ensuring speedy, cost-
free, and accessible justice for insurance consumers, while
underscoring the critical need for closer federal-provincial
coordination to protect public interests effectively. During
the meeting, both sides deliberated on concrete measures
to refine existing complaint resolution systems 
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and expand public awareness campaigns regarding consumer rights. Mr. Mumtaz Ali Shah reaffirmed the Federal
Insurance Ombudsman of Pakistan's unwavering commitment to providing timely relief to aggrieved citizens,
thereby boosting public confidence in state-backed grievance redressal mechanisms. The meeting concluded with a
shared resolve to enhance inter-institutional cooperation, aiming to drive transparent service delivery and promote
stringent financial accountability across the insurance industry for the direct benefit of the public.

Provincial Ombudsman of Punjab Hosts First Batch of International Internship Programme in
Association with International Ombudsman Institute (IOI)

The Office of the Ombudsman Punjab successfully
completed the first batch of its 5-day International
Internship Programme, which ran from April 27 to
May 1, 2026. Organized in collaboration with the
International Ombudsman Institute (IOI), the
week-long initiative serves as a significant
milestone in boosting international cooperation,
cross-border knowledge sharing, and professional
synergy within the global ombudsman community.
The inaugural cohort brought together
distinguished institutional representatives from
various global regions, including Mr. Ismail Areff
Bawamia from the Office of the Ombudsperson for
Children, Republic of Mauritius, Mr. Ahmet
Kesgin from the Ombudsman Institution of
Turkiye, and Mr. Darren Carr from the Office of
the City Ombudsman, Cape Town, South Africa.

The international programme commenced with welcoming remarks delivered by the Honourable Ombudsman
Punjab, Ms. Ayesha Hamid, alongside Secretary Kaiser Saleem, establishing a collaborative baseline for the week's
strategic engagements. The opening session, emceed by Advisor Research Ahmad Yar Khan, featured a
foundational legal briefing by Registrar Nadeem Hassan Gohar, who delivered an extensive overview of the
Ombudsman Act 1997 and the institutional frameworks governing the organization's regional mandate. Designed
to blend theoretical modeling with field-level exposure, the curriculum provided the international delegates with
deep insights into the secretariat's complaint handling procedures, case management systems, and public service
delivery tracks. As part of these core operational briefings, Advisor (F&P)/(ITID) Sami Ullah presented a detailed
breakdown of Punjab's certified ISO 9001:2015 Quality Management System (QMS) for streamlined complaint
handling, showcasing the office's strict commitment to administrative efficiency. 



Additionally, Deputy Director (I&C) Ms. Noor-ul-Ain Zafar briefed the delegates on the operations of the 1050
public helpline and its role in modern grievance redressal, while Research Advisor Ahmad Yar Khan conducted a
comparative analysis contrasting the Office of the Ombudsman Punjab against the home institutions of the interns
to exchange governance perspectives. Beyond the central secretariat briefings, the delegates engaged in extensive
field activities to observe public oversight mechanisms in real-time. Accompanied by Deputy Director Mr.
Muhammad Saleem, Liaison-cum-Coordinator Mr. Sabir Kabir, and Assistant Director of International Relations
Umar Tahir, the participants went on guided administrative tours of the Kasur, Sheikhupura, and Faisalabad
Regional Offices. In the remote areas of Faisalabad, the delegates directly observed the Awami Khidmat
Programme Van Outreach initiative and attended live complaint hearing sessions presided over by senior officials.
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Complementing the dense professional agenda, the delegation participated in cultural and site excursions to study
the region’s rich history and historical governance landscape. The tours included visits to Masjid Wazir Khan, the
Lahore Fort, Shahi Hammam, and Hiran Minar, successfully reinforcing cross-cultural understanding within the
global ombudsman network. The international internship officially concluded with closing remarks from the
Honourable Ombudsman Punjab and OICOA Member, Hon’ble Ms. Ayesha Hamid, who awarded formal
completion certificates to the international participants, celebrating a successful week of cross-border institutional
advancement.



A capacity-building webinar was successfully conducted
on 23 April 2026 for the Advisors and Consultants of the
Office of the Ombudsman Punjab, aimed at enhancing
institutional knowledge and strengthening effective
grievance redressal mechanisms within Ombudsman
institutions.

The Webinar covered three distinct sessions on Paris Principles Protection and Promotion Mandates; Digital
Advancement in Ombudsman Institutions; and Maladministration and Effective Grievance Redressal
Mechanisms.  The first session highlighted the core elements of institutional independence, broad mandates, and
effective powers. It emphasized protection through complaint handling and the redressal of maladministration,
along with promotion through thematic and annual reporting to the Governor and the Provincial Assembly under
Section 28 of the Ombudsman Punjab Act, 1997. The second session participants explored the role of digital tools
in improving complaint management systems, increasing accessibility, strengthening transparency, enhancing
citizen engagement, and improving data-driven thematic reporting. The third session focused on identifying
systemic maladministration, ensuring timely and effective grievance redressal, and linking strong complaint
resolution systems with institutional strengthening, public trust, and effective reporting mechanisms

The Office of the Ombudsman Punjab Participates in Justice Pour Tous International Capacity
Building Session

The webinar was hosted by Mr. Sharof Azizov and
focused on key thematic areas relating to institutional
independence, digital modernization, and
maladministration redressal. The session provided
participants with practical insights into strengthening
Ombudsman institutions in line with internationally
recognized principles and evolving governance needs.

The Ombudsman Punjab and OICOA Member, Hon’ble Ms. Ayesha Hamid, and Secretary Ombudsman Punjab,
Mr. Kaiser Saleem, attended the session along with all the Advisors and Consultants from the Head Office and
regional offices. The Office extends its appreciation to Mr. Sharof Azizov for facilitating the session and sharing
valuable expertise with the participants.
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The Office of the Ombudsman Punjab recently
participated in an international webinar delivered by Mr.
Klaas Vansteenkiste, Forensic Auditor, Centre Intégrité
Centrum Integriteit (MedfedOmb), Federal Ombudsman
Belgium, centred on Belgium's landmark whistleblower
protection legislation and the evolving role of ombudsman
institutions in safeguarding those who speak truth to
power. The session was attended by Hon’ble Ms. Ayesha
Hamid (Ombudsman Punjab), Secretary Mr. Kaiser
Saleem, and all Advisors from the Head Office and
Regional Offices of Punjab Ombudsman.

Mr. Vansteenkiste outlined the Belgian Federal Ombudsman's dual mandate, handling complaints about federal
public services and managing whistleblower reports for both public and private sectors. Belgium enacted two
landmark laws in 2022 covering both the public and private sectors, addressing breaches across key areas
including public procurement, financial fraud, and consumer protection. The framework provides internal,
external, and public disclosure making anonymous reporting permissible. Acting as a federal coordinator across
29 competent authorities, the Belgian Federal Ombudsman receives reports, assesses their admissibility, and
directs them to the relevant authority for investigation. Whistleblowers facing retaliation receive immediate
extra-judicial protection, with sanctions for violators ranging from heavy fines to imprisonment of up to three
years. Private sector whistleblowing reports tripled from 2023 to 2025, rising from approximately 200 to over
600. 

Ombudsman Punjab Engages with Belgian Federal Ombudsman on Whistleblower Protection
Framework

Hon’ble Ayesha Hamid engaged Mr. Vansteenkiste with pointed questions on the verification of anonymous
complaints, the risk of false reporting and whether all 29 competent authorities operate with equal powers and
jurisdiction. In her closing remarks, Ms. Ayesha Hamid noted her intention to review the existing Punjab
Ombudsman Act to identify any gaps or limitations in light of the Belgian experience.



The discussion also expanded to encompass broader socio-economic challenges, specifically focusing on women’s
economic security and the enforcement of their lawful property rights. By sharing structural strategies on these
cross-cutting issues, the meeting laid a collaborative groundwork for future coordination between the federal and
provincial ombudspersons to ensure comprehensive administrative justice for women across Pakistan.

Pakistan’s Provincial Ombudsperson of Punjab, Hon’ble
Dr. Najma Afzal Khan Visits Federal Ombudsperson to
Build Unified Front for Protection of Women’s Rights

Following her recent appointment, the Ombudsperson of Punjab,
Hon’ble Dr. Najma Afzal Khan, paid a courtesy visit to Federal
Ombudsperson Hon’ble Ms. Fauzia Viqar at the FOSPAH Head
Office. As two key officials leading the charge for women's
empowerment and protection in Pakistan, the meeting provided
an informal yet vital opportunity for the duo to share their
respective institutional mandates and discuss common goals.
The interaction focused primarily on a mutual exchange of
institutional mandates, providing an opportunity to bridge
operational insights between the federal capital and Pakistan's
most populous province. Both ombudspersons and OICOA
Members deliberated on the existing legal frameworks and
grievance redressal mechanisms available under their respective
offices. The dialogue underscored a shared commitment to
strengthening federal-provincial coordination, aiming to cultivate
safer, more respectful, and equitable professional environments
nationwide.
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PROVINCIAL OMBUDSPERSON OF PUNJAB

Pakistan’s Provincial Ombudsperson of Punjab, Hon’ble Dr.
Najma Afzal Khan, conducted an official visit to the Rawalpindi
Regional Office of Punjab Ombudspersn to personally preside
over and hear workplace harassment cases filed by women. This
field visit is part of a deliberate operational effort by the provincial
office to accelerate administrative justice for working women
directly within their own regions.

Punjab Ombudsperson and OICOA Member Hon’ble Dr.
Najma Afzal Khan Conducts Field Hearings at Rawalpindi
Regional Office

During her visit, Dr. Najma emphasized that securing a safe,
harassment-free environment across all public and private
institutions remains the top priority of her administration. By
personally leading the grievance redressal sessions, the Punjab
Ombudsperson aimed to eliminate bureaucratic delays and provide
swift, accessible relief to working women, establishing workplace
dignity and statutory security for female professionals across the
province.

The visit also allowed Dr. Najma to inspect the regional office's
overall operational capacity and review pending case files. By
engaging directly with local staff and complainants on the ground,
she sought to identify systemic bottlenecks in the regional dispute
resolution process, ensuring that the Rawalpindi branch operates
in full alignment with the provincial headquarter's mission to
protect women's rights efficiently.



PROVINCIAL OMBUDSMAN SINDH FOR PROTECTION AGAINST HARASSMENT
OF WOMEN AT WORKPLACE (PHWWP)

Pakistan’s Provincial Ombudsman of Sindh
Holds Brand Ambassador Program at
Ziauddin University

The Sindh Ombudsman’s office organized its Brand
Ambassador Program at Ziauddin University’s Clifton
campus, aiming to engage youth in public service and
raise awareness about administrative justice. The
Provincial Ombudsman of Sindh and OICOA Member,
Hon’ble Muhammad Sohail Rajput, attended the event
as the chief guest to brief the student body on the core
functions of his institution

ACTIVITIES OF OICOA MEMBER INSTITUTIONS 
(ASIAN REGION)

30 THE OMBUDSMAN OBSERVERISSUE 01 - VOLUME IV

PROVINCIAL OMBUDSMAN OF SINDH

Addressing the participants, Mr. Rajput explained the role of the Ombudsman’s office in providing free, accessible,
and prompt resolution of public complaints against provincial government departments. He stated that the
institution serves as a critical check on administrative power, working to improve accountability and ensure
everyday citizens have a direct path to justice. He encouraged the audience to look beyond academics, noting that
participating in social service initiatives helps students build practical professional skills, develop leadership
qualities, and contribute meaningfully to society.
The Vice Chancellor of Ziauddin University, Dr. Muhammad Ali Shaikh, welcomed the initiative and offered to
expand the Brand Ambassador Program across all university campuses. Drawing from his own past professional
experience with the Ombudsman institution, Dr. Shaikh emphasized the value of involving young people in public
service and governance awareness. The session concluded with an interactive question-and-answer segment, where
students discussed the public complaint redressal process directly with the Ombudsman. Faculty members,
advisors, and a large number of students attended the event, which ended with an exchange of commemorative
shields between the Sindh Ombudsman and Ziauddin University leadership.

Provincial Ombudsman Sindh (PHWWP) Organizes
Awareness Seminar on Workplace Harassment Law at
Government Girls College in Sukkur

An awareness seminar on the Protection Against Harassment of
Women at the Workplace Act, 2010 was held at Government Girls
College Sukkur under the theme “Break the Silence, End
Harassment: Speak Up, Stay Strong.” The seminar was chaired by
Mr. Muhammad Iqbal Arain, Consultant and retired District and
Sessions Judge, Office of the Provincial Ombudsman Sindh,
Sukkur. The event was attended by Principal Government Girls
College Ms. Fakhar-un-Nisa Baloch, Regional Director Colleges
Sukkur Dr. Shafiq Ahmed Rind, Deputy Director Colleges Sukkur
Mr. Abdul Ghaffar Kalhoro, faculty members, and a large number
of female students. The seminar was also attended by the Hon’ble
Provincial Ombudsman Sindh (PHWWP) Justice Shahnawaz
Tariq.

Addressing the participants, Mr. Muhammad Iqbal Arain said that the Protection Against Harassment of Women at
the Workplace Act, 2010 was enacted to safeguard women against harassment at workplaces and to provide an
effective legal mechanism for redressal of complaints. He informed the audience that women subjected to harassment
could file complaints free of charge and explained that the Office of the Provincial Ombudsman Sindh, Sukkur, was
actively hearing such cases and ensuring protection for women in workplaces across the province. He also urged
educational institutions to ensure awareness of the law among staff and students, while cautioning against misuse of
the legislation. 



PROVINCIAL OMBUDSPERSON OF KHYBER PAKHTUNKHWA

Federal Ombudsman Pays Operational Visit to
KPK Ombudsman Secretariat to Strengthen
Public Relief Coordination

The Khyber Pakhtunkhwa Provincial Ombudsman
Secretariat hosted the Federal Ombudsman of Pakistan,
Hon’ble Mr. Naveed Kamran Baloch, at its head office
in Peshawar. The Provincial Ombudsman of KPK and
OICOA Member, Hon’ble Mr. Muttahir Zeb, received
the federal counterpart for a bilateral meeting centered
on expanding the provincial secretariat's coordination
framework and improving the resolution of public
complaints.

ACTIVITIES OF OICOA MEMBER INSTITUTIONS 
(ASIAN REGION)
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PROVINCIAL OMBUDSMAN OF KHYBER PAKHTUNKHWA

The bilateral talks focused on developing a more
connected approach between the provincial and federal
tiers of the ombudsman system. Both officials discussed
ways to eliminate procedural delays in handling public
complaints, ensuring that citizens aggrieved by
government departments find a quicker path to relief. 

Khyber Pakhtunkhwa Ombudsperson Hon’ble Ms.
Rubab Mehdi Mobilizes 48 Vice Chancellors to
Enforce Campus Anti-Harassment Protocols

In a major administrative mobilization within the province’s higher
education sector, the Khyber Pakhtunkhwa Provincial Ombudsperson
and OICOA Member, Hon’ble Ms. Rubab Mehdi, chaired a province-
wide webinar with the Vice Chancellors of 48 universities. The
regulatory forum was designed to establish standardized institutional
safeguards against workplace harassment and to fortify protection
mechanisms for women across the provincial academic landscape.

The initiative was organized in collaboration with the Higher Education Department, under the guidance of
Secretary Higher Education Dr. Israr, and in line with directives from the Chief Secretary of Khyber Pakhtunkhwa.
The joint effort forms part of the provincial government's broader administrative focus on improving institutional
governance, promoting workplace dignity, and ensuring equal opportunities for female professionals and students.

The two ombudsmen also exchanged views on strengthening oversight tools to encourage greater transparency and
accountability within public sector organizations. A major point of discussion involved addressing the accessibility
gap in the province's peripheral areas. Hon’ble Mr. Muttahir Zeb and Hon’ble Mr. Naveed Kamran Baloch
looked into plans for joint awareness campaigns tailored specifically for residents in remote districts who are often
unaware of free legal recourse. The engagement points toward closer institutional ties, aiming to make the overall
complaint resolution process more accessible for citizens across Khyber Pakhtunkhwa.

During the webinar, Ms. Rubab Mehdi emphasized that compliance with anti-harassment laws must be treated as
a core governance responsibility rather than a passive policy goal. She directed university leadership to eliminate
operational gaps in their internal grievance redressal bodies, accelerate complaint disposal timelines, and
institutionalize legal literacy programs across campuses. This webinar is one of the many recent initiatives taken
under the leadership of Ms. Rubab Mehdi with the underlying aim of driving institutional efforts toward
advancing the rights, safety, and socioeconomic empowerment of women across the province of Khyber
Pakhtunkhwa in Pakistan.
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Khyber Pakhtunkhwa Ombudsperson Rubab Mehdi
Conducts First Official Visit to Bannu Dar-ul-Aman
to Review Institutional Safeguards

The Khyber Pakhtunkhwa Provincial Ombudsperson and OICOA
Member, Hon’ble Ms. Rubab Mehdi, went to the Dar-ul-Aman in
District Bannu for her first official inspection of the facility. The
visit was meant to check the security, living conditions, and welfare
measures available to the resident women, while making sure
different government departments work together properly to resolve
their issues.

During the visit, Ms. Rubab Mehdi praised the local administration,
specifically thanking the Commissioner and Deputy Commissioner
of Bannu for their help and practical steps toward improving the
shelter. The steady backing from the district authorities has helped
maintain a safe environment and better daily facilities for the women
staying there.

This visit is part of an ongoing drive to fix gaps in the provincial protection network, as Ms. Rubab Mehdi continues
to drive institutional efforts toward advancing the rights, safety, and socioeconomic empowerment of women across
the province of Khyber Pakhtunkhwa in Pakistan.



THROUGH THE LENS

Chief Ombudsman of Türkiye and OICOA
President Hon’ble Mehmet Akarca alongwith

the Ambassador of Poland to Türkiye 
H.E. Maciej Lang

Hon’ble Mehmet Akarca (Chief Ombudsman of
Turkiye) and Hon’ble Ms. Fatma Benli Yalçın

(Ombudman of Turkiye) during a session with
the citizens of Aksaray for 

resolution of their complaints
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 Member of the Constitutional Court of
Hungary & Former Commissioner for

Fundamental Rights (Ombudsman) of
Hungary, Hon’ble Dr. Ákos Kozma, Paid a Visit

to the Ombudsman Institution of Türkiye

The Ambassador of Mexico to Türkiye
H.E.  Francisco Javier Díaz De León, Paid a

Courtesy Visit to the President of OICOA and
Chief Ombudsman of Türkiye 

Hon’ble Mehmet Akarca



THROUGH THE LENS

OICOA Board Member and Human Rights
Commissioner of Azerbaijan, Hon’ble Sabina

Aliyeva held a citizen’s reception on 14  April in
Baku to personally resolve the complaints of 

th

aggrieved citizens

Ombudsman Institution of Türkiye Celebrated
the National Sovereignty and Children’s Day 

on 23  April rd

Delegation from Pakistan’s Provincial
Ombudsman of Punjab receieved by OICOA
President and Chief Ombudsman of Türkiye

Hon’ble Mehmet Akarca for their Training Visit to
Ombudsman Institution of Türkiye 
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OICOA Board Member and Human Rights
Commissioner of Azerbaijan, Hon’ble Sabina

Aliyeva, received the Public Defender of Rights
(Ombudsman) of Slovakia 

Hon’ble Mr. Robert Dobrovodsky 



THROUGH THE LENS

Hon’ble Sabina Aliyeva participated in the event on
the topic "Role of national human rights institutions in

the protection and promotion of human rights in the
digital space" within the framework of the annual

conference of the Global Alliance of 
National Human Rights Institutions

The Representatives of the Human Rights
Commissioner of Azerbaijan held a meeting

with the repatriates of Azerbaijan in the
Conflict Zone of Syrian Arab Republic to hear

their grievances

On the instructions of Hon’ble Sabina
Aliyeva, the officers of Human Rights

Commissioner of Azerbaijan and National
Preventive Group conducted an

unannounced visit in connection with the fire
incident that occurred at the boarding

school number 3 in Baku 

OICOA Board Member and Mediator of
Morocco, Hon’ble Hassan Tariq during media
engagement at the 8  International Forum on

Management and Finance, held under the
theme "Governance of Public Services in the
Age of Innovation and Artificial Intelligence" 

th
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THROUGH THE LENS

Hon’ble Mr. Abdulla Qaderboh chairs a meeting
with the delegation from Libya’s Ministry of

Marine Resources headed by the State Minister
H.E. Mr. Adel Sultan

Chairman of ACA Libya Hon’ble Abdulla
Qaderboh recieved by Chairman of Egyptian

Administrative Control Authority 
Major General Amr Adel in Cairo

Vice President of OICOA and President of General
Inspection Organization of Iran Hon’ble 

Dr. Zabiollah Khodaeiyan to monitor the ongoing
relief activities by National Emergency

Organization during the ongoing US Iran War

Chairman of Administrative Control Authority of
Libya and OICOA Member Hon’ble Abdulla

Qaerboh received the Ambassador of Egypt to
Libya H.E. Tamer Al-Hafni
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THROUGH THE LENS

Secretary General OICOA and Federal Tax
Ombudsman of Pakistan Hon’ble Zafar Hijazi

presented a commemorative shield to
Pakistan’s Provincial Ombudsperson of Punjab,

Hon’ble Dr . Najma Afzal Khan

 Mediator of Morocco launched a dialogue in
partnership with Friedrich Naumann

Foundation on the topic of 
‘Need for a National Network for Attached

Governance Indicators’

Hon’ble Hassan Tariq addresses the meeting
organized by the Center for International and

Constitutional Studies, Crisis Analysis, and Policy at
the Faculty of Law in Marrakech, on the topic of

“Institutional Mediation and the Stakes of Ethical
Conduct in Public Life’’

Mediator of Morocco and OICOA Board Member,
Hon’ble Hassan Tariq received the Members of the

Appeal Committee to address the situation of those
affected by the effects of climate disturbances
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THROUGH THE LENS

OICOA Member and Pakistan’s Federal
Ombudsperson for Protection Against

Harassment Hon’ble Ms. Fauzia Viqar called
on the Federal Law Minister 

H.E. Azam Nazeer Tarar

Pakistan’s Federal Ombudsperson for
Protection Against Harassment Hon’ble Fauzia

Viqar presenting a commemorative shield to
Pakistan’s Provincial Ombudsperson of Punjab 

Hon’ble Dr. Najma Afzal Khan

OICOA Member and Federal Ombudsman of
Pakistan Hon’ble Naveed Kamran Baloch

visited the Regional Office of Federal
Ombudsman in Sukkur 
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Secretary General OICOA Hon’ble Mr. Zafar
Hijazi and Executive Secretary OICOA Mr. Almas
Ali Jovindah attended the virtual meeting on the

occassion of Asian Ombudsman 
Association’s 30  Anniversaryth



THROUGH THE LENS

Pakistan’s Provincial Ombudsperson of
Khyber Pakhtunkhwa and OICOA Member

Hon’ble Ms. Rubab Mehdi addresses the Open
Court and Awareness Session arranged on her

directives in Dera Ismail Khan 

Hon’ble Ms. Rubab Mehdi visited the Bannu
Public Library in KPK Province to assess the

efforts of District Administration in promoting
literacy in the province 

Federal Ombudsman of Pakistan and OICOA
Member Hon’ble Naveed Kamran Baloch

visited the Regional Office of Federal
Ombudsman in Karachi

Hon’ble Naveed Kamran Baloch receiving
Guard of Honor from a contingent of Sindh
Police on the occassion of his work visit to

Hyderabad City’s Regional Office
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THROUGH THE LENS

The Mediator of Ivory Coast Hon’ble Mr. Gaoussou
TOURE receives the Resident Representative of

the UNDP in Côte d'Ivoire Mrs. Blerta CELA

Hon’ble Ms. Rubab Mehdi (KPK Ombudsperson and
OICOA Member) visited the Women’s Shelter Dar-ul-

Amaan in District Bannu to assess the living
conditions and facilities provided to the women 

Mediator of Ivory Coast received a delegation
from the Court of Economic Community of

West African States (ECOWAS)

A Group Photo of Pakistan’s Provincial
Ombudsman of Punjab and OICOA Member

Hon’ble Ayesha Hamid alongwith interns from
Ombudsmen of South Africa, Turkiye and

Mauritius visiting Pakistan for an international
internship program in association with IOI
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PRESS COVERAGE

PRESS COVERAGE FOR THE OMBUDSMAN INSTITUTION OF TURKIYE
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PRESS COVERAGE

PRESS COVERAGE FOR THE OMBUDSMAN INSTITUTION OF TURKIYE
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PRESS COVERAGE

OFFICIAL STATEMENT BY CHIEF OMBUDSMAN OF TÜRKIYE
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Mehmet Akarca
Chief Ombudsman of Türkiye
Honorary President of the Court of Cassation of Türkiye



PRESS COVERAGE

PRESS COVERAGE FOR OFFICE OF THE HUMAN RIGHTS COMMISSIONER (OMBUDSMAN) OF AZERBAIJAN
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PRESS COVERAGE

PRESS COVERAGE FOR FEDERAL OMBUDSMAN OF PAKISTAN, FEDERAL
TAX OMBUDSMAN OF PAKISTAN, AND FEDERAL OMBUDSPERSON FOR

PROTECTION AGAINST HARASSMENT
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PRESS COVERAGE

PRESS COVERAGE FOR INSPECTORATE GENERAL OF UGANDA
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PRESS COVERAGE

PRESS COVERAGE FOR ADMINISTRATIVE CONTROL AUTHORITY OF LIBYA
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PRESS COVERAGE

PRESS COVERAGE FOR JORDANIAN INTEGRITY & ANTI-CORRUPTION COMMISSION
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PRESS COVERAGE

PRESS COVERAGE FOR PAKISTAN’S  PROVINCIAL OMBUDSPERSON OF PUNJAB
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PRESS COVERAGE

PRESS COVERAGE FOR PAKISTAN’S PROVINCIAL OMBUDSMAN SINDH AND
OMBUDSMAN OF AZAD JAMMU & KASHMIR
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	The President’s Message
	Dear Esteemed OICOA Members and Colleagues,
	It is my pleasure to address you through the May 2026 edition of the OICOA e-Newsletter. Over the past month, we have had highly productive contacts aimed at strengthening cooperation among Ombudsman institutions, enhancing institutional capacity, and promoting the exchange of knowledge and experience.
	In this regard, training-oriented working visit of the delegation from the Office of the Ombudsman Punjab (Pakistan) to the Ombudsman Institution of Türkiye carries particular importance for us. The visit has been a concrete reflection of the friendly relations and mutual trust between our Institutions. Throughout the visit, our Ombudsmen, experts, and relevant departments shared comprehensive information on the Institution’s working procedures, sample decisions, and examples of best practices. The meetings and exchanges held during the program provided a valuable opportunity for sharing experiences and knowledge, and further developing cooperation.
	In this context, the participation of one of our experts in an internship program at the Office of the Ombudsman Punjab, Pakistan has also been an especially valuable step in terms of mutual learning and institutional interaction. I firmly believe that such exchange programs between Ombudsman Institutions contribute not only to the sharing of professional knowledge and experience, but also to strengthening institutional understanding, solidarity, and our shared vision. These collaborations are particularly valuable in promoting a human rights-based administrative approach and disseminating the principles of good administration. On this occasion, I would like to express my sincere appreciation to First Vice President of the IOI and Ombudsman Punjab, Ms. Ayesha Hamid, as well as to her distinguished colleagues, for their valuable cooperation and warm engagement throughout this program. I wholeheartedly believe that the close cooperation established between our Institutions will further strengthen in the future.
	At the same time, the fact that both Institutions are members of OICOA makes such collaborations even more meaningful for our Association. I believe that training, internship, and experience-sharing programs among our Member Institutions will make important contributions to the institutional capacity, spirit of solidarity, and shared objectives of OICOA.
	Mehmet Akarca
	PRESIDENT (OICOA)


	The Secretary General’s Message
	Esteemed OICOA Members and Colleagues,
	It is my pleasure to welcome you to the May 2026 edition of our monthly newsletter letter, which brings together a heartening record of cooperation, learning, and service drawn from across our Association.
	In the month of May 2026, the Asian Ombudsman Association marked its 30th anniversary this month, and I was glad to join the virtual gathering held in its honour, presided over by its President, Hon'ble Mr. Naveed Kamran Baloch, who is also Federal Ombudsman of Pakistan and a valued member of OICOA. Thirty years is long enough to judge an institution by its results rather than its intentions, and the occasion gave good cause for reflection on how far the office of the ombudsman has come across our region.
	I would also like to express my sincere appreciation to the Ombudsman Institution of Türkiye and OICOA President,
	Hon'ble Mr. Mehmet Akarca, for so graciously receiving the delegation from the Office of the Provincial Ombudsman of Punjab, Pakistan, on its training-oriented working visit. It is heartening to see our colleagues from one Member Institution travelling to another in the quest for an exchange of best practices in ombudsmanship and a thirst for knowledge regarding how to serve their citizens in a better way, and in return being welcomed with such warmth and candour. It reflects precisely the spirit of solidarity that the OICOA exists to advance.
	I wish also to record my appreciation for the Integrity and Anti-Corruption Commission of Jordan. Its recent training in financial investigation is the work of an institution that does not wait for corruption to be discovered but moves against it deliberately, building the expertise its officers will need long before the need arises. I have followed the Commission's efforts with admiration, and this latest initiative only deepens it.
	With warmest regards
	Zafar Hijazi
	SECRETARY GENERAL (OICOA)
	Distinguished OICOA Members,
	I am pleased to welcome our members and wider readership to the May 2026 edition of our monthly newsletter, which showcases the exceptional strides, institutional synergy, and cross-border exchanges currently driving the OICOA community forward.
	I would like to acknowledge the exceptional hospitality of the Chief Ombudsman of Türkiye and President of OICOA, Hon’ble Mr. Mehmet Akarca, who recently hosted a training delegation from Pakistan’s Provincial Ombudsman of Punjab. This spirit of mutual growth was mirrored by our valued Member Institution of Punjab Ombudsman, where Hon’ble Ms. Ayesha Hamid welcomed interns from the Ombudsmen of Mauritius, Türkiye, and Cape Town under the banner of International Ombudsman Institute (IOI) International Internship Program. Together, these initiatives breathe life into our core mission: turning cross-border collaboration from an institutional ideal into a tangible practice of knowledge exchange.
	Further strengthening our collective regional architecture, the Chairman of Libya’s Administrative Control Authority, Hon’ble Mr. Abdullah Qaderboh, traveled to Cairo to meet his Egyptian counterpart, Hon’ble Major General Amr Adel. Their focus on upgrading anti-corruption methodologies and building operational bridges offers a vital benchmark for regional integrity and administrative modernization. Equally commendable is our Board Member and Human Rights Commissioner of Azerbaijan, Hon’ble Ms. Sabina Aliyeva hosting the Ombudsman of Slovakia, Hon’be Mr. Robert Dobrovodsky.
	Even during the most trying times for the region, leadership must remain resolute. The President of Iran's General Inspection Organization and Vice-President of OICOA, Hon’ble Dr. Zabiullah Khodaeiyan, has modeled exactly that. His recent hands-on oversight of national emergency response workflows under high-risk conditions amid the ongoing US-Iran war sets a profound example of resilience, proving that administrative duty and public safety cannot waver, regardless of external pressures.
	I also witnessed a proactive momentum mirrored in the work of Hon’ble Ms. Fauzia Viqar, Federal Ombudsperson for Protection against Harassment, who recently engaged with the Federal Minister for Law and Justice, H.E. Mr. Azam Nazeer Tarar, to systematically close legal loopholes and strengthen workplace safety. In tandem, I also laud the exceptional mobilization by the Khyber Pakhtunkhetra Provincial Ombudsperson, Hon’ble Ms. Rubab Mehdi, who brought together 48 university Vice Chancellors to enforce strict campus anti-harassment protocols. These actions remind us that true accountability is never passive; it is carved out through deliberate, protective institutional reform.
	The continued advancement of the OICOA depends on the dedication we each bring to our shared mandate. By upholding the principles of administrative fairness and public trust, we strengthen not only our own institutions but the fraternity as a whole. I wish you profound success in your endeavors and eagerly anticipate the continued growth of our collaborative network.
	With profound regards,

	Almas Ali Jovindah
	EXECUTIVE SECRETARY (OICOA)
	Ombudsman of Bahrain and PDRC Partner with Ministry of Health for National Genome Program Awareness Session
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