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The President's
Message

Ofy

Dear Esteemed Members and Colleagues,

Welcome to the July edition of the Organisation of
Islamic  Cooperation Ombudsman  Association
(OICOA) Newsletter. It is always an honor and a
pleasure to address you and to celebrate and reflect on
the progress we continue to make together.

As you know, our Association is dedicated to
strengthening cooperation among our institutions,
fostering the exchange of knowledge and experience,
and ultimately enhancing the protection of human
rights across the Islamic world. Equally important is

our mission to be the voice of the voiceless and to raise

international awareness wherever injustice occurs.

Tragically, the ongoing situation in Gaza has gone far beyond injustice—it has become a massacre
committed by Israel. As OICOA, we have issued a statement condemning the recent military strikes by
Israel against the Islamic Republic of Iran, as well as the continued attacks on Palestine, which have

targeted civilians, including women and children, in clear violation of international law.

In these challenging times, our shared values of justice, fairness, and the protection of human dignity
that unite us are more vital than ever. With our strengthened standing as an ‘Affiliated Institution’ of
the OIC, I am confident that we can continue to contribute meaningfully to the promotion of peace, the
safeguarding of human rights, and the strengthening of good administration throughout the Islamic
world and beyond.

On this opportunity, I would like to extend my heartfelt congratulations to our esteemed colleague,
Provincial Ombudsman of Punjab, Ms. Ayesha Hamid on her election as the Regional Director for the
Asian Board of the International Ombudsman Institutite (IOI). I have the full confidence that her
valuable experience will make a significant contribution to the work of 1O1.

Warm regards,

H.E. Mehmet Akarca
PRESIDENT OIC OMBUDSMAN ASSOCIATION
CHIEF OMBUDSMAN OF TURKIYE
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FROM THE OICOA SECRETARIAT Bl

MESSAGE FROM THE SECRETARY GENERAL

My dear fellow Ombudsmen,

It gives me great pleasure to welcome you to this latest edition of the OICOA
newsletter, now presented in a refreshed and more reader-friendly format. I hope this
new look enhances your experience as we continue to share the voices, milestones, and
impact of our growing OICOA family.

I take this opportunity to thank H.E. Mehmet Akarca, President of OICOA and Chief

Ombudsman of Tiirkiye, for his principled and vocal stance condemning the unlawful

aggression in the Israel-Iran conflict. We stand in solemn solidarity and pray for the
martyrs of Iran and Palestine, who continue to fall victim to the unrelenting brutality

of the Zionist regime in Israel.

I would also like to congratulate Ms. Ayesha Hamid on her election as the 2™ Vice

H.E. Dr. Asif Mahmood Jah
President of International Ombudsman Institute (IOI). This achievement is indeed a

Federal Tax Ombudsman } ) o .
of Islamic Republic of Pakistan| matter of great joy and pride for OICOA. I look forward to the contributions she will

make in this role and further elevate the stature of OICOA at an international scale.

My appreciation extends as well to our African member institutions, particularly the Mediator of Ivory Coast and the
Ombudsman of Mozambique, for their tireless commitment to delivering cost-free and accessible justice by going door to
door to serve those most in need.

The work ethos of OICOA member institutions speaks for itself. Whether it is through diplomacy, statistical excellence,
electoral achievements, or door-to-door justice delivery, the spirit of the OICOA is alive in every effort. I hope we all
continue to draw strength from one another, celebrate each other’s progress, and remain steadfast in our collective pursuit
of fairness, accountability, and the rule of law.

In today’s world, where accountability and transparency are often challenged, the role of Ombudsman institutions has
never been more vital. Our collective mission is not only to redress grievances but also to restore trust between people and
their governments. Every initiative undertaken by our members demonstrates that when justice is brought closer to the
people, hope is rekindled, and the foundations of peace and fairness are strengthened.

Looking ahead, we must continue to build on these achievements with renewed dedication. By supporting one another,
exchanging best practices, and responding to emerging challenges with integrity and resolve, OICOA can further advance
its mission of upholding justice across borders. It is my hope that this newsletter serves as a record of progress as well as a
reminder of the responsibility we all share in promoting fairness, equity, and the rule of law.

MESSAGE FROM THE EXECUTIVE SECRETARY
Dear OICOA Members,
I am pleased to introduce the redesigned newsletter of the OIC Ombudsman Association, now
published under its official signature title, The Ombudsman Observer. With this refreshed
identity, we aim not only to enhance its visual appeal but also to strengthen its role as a
platform for insight, exchange, and institutional reflection. Future editions will gradually
introduce new features to highlight the vibrancy and diversity of our Member Institutions.

I extend my warm congratulations to our Vice-President H.E. Dr. Zabiullah Khodaeian for his
leadership in implementing the National Anti-Whistleblower Policy in Iran, and commend
H.E. Sabina Aliyeva, Human Rights Commissioner of Azerbaijan, for her engagement with

Almas Ali Jovindal

youth in promoting constitutional values and human rights.
My appreciation also goes to H.E. Marino Fardelli, Ombudsman of Italy, for his guest lecture to the interns of the
Federal Tax Ombudsman of Pakistan at the request of the OICOA Secretariat. I remain grateful to my team for their
dedication in bringing the vision of a revamped newsletter to life, and I warmly invite feedback from our Members to
ensure this newsletter continues to serve as a collective voice for ombudsmanship across the OIC and beyond.
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Our Heartiest

H.E. Ayesha Hamid
Pakistan’s Provincial Ombudsman of Punjab
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On your election as the 2™ Vice President of
Internationl Ombudsman Institute (I01)

Your achievement has brought an immense amount
of joy and pride for OIC Ombudsman Association
and we wish you the best of luck with your
responsibilities in this new role.
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OMBUDSMAN INSTITUTION OF TURKIYE

President of OIC Ombudsman Association and Chief Ombudsman of
Tiirkiye Visited the Public Defender of Georgia in Batumi

On 24 July 2025, the President of the Organization
of Islamic Cooperation Ombudsman Association
(OICOA) and Chief Ombudsman of Tiirkiye, H.E.
Mehmet Akarca, paid an official visit to the Public
Defender (Ombudsman) of Georgia, H.E. Levan
Ioselian, in Batumi as part of the Ombudsman of
Turkiye’s official program in Georgia.

Mr. Akarca was accompanied by Ombudsmen Mr.
Ertung Erkan Balta and Mr. Sadettin Kalkan,
along with the Association’s Secretary General. The
meeting provided an opportunity for both
institutions to exchange views and explore avenues
for enhancing cooperation.

Discussions focused on strengthening institutional
ties, sharing best practices, and developing joint
initiatives to address issues of mutual interest in the
field of human rights protection and administrative
justice.

Prosecutor General of the Republic of Azerbaijan, Mr. Kamran Aliyev
Paid a Visit to Chief Ombudsman of Tiirkiye H.E. Mehmet Akarca

On 21st July 2025, the Prosecutor General of the
Republic of Azerbaijan, Mr. Kamran Aliyev,
visited the President of the OIC Ombudsman
Association and Chief Ombudsman of Tiirkiye,
H.E. Mehmet Akarca, during an official trip to
Tiirkiye. Mr. Aliyev was accompanied by a
delegation from Azerbaijan.

The Ambassador of the Republic of Azerbaijan to
Turkiye, Mr. Rashad Mammadov, also attended
the meeting, alongside Ombudsman Mr. Sadettin
Kalkan and Secretary General of the Ombudsman
Institution, Mr. Mehmet Dogan.

During the meeting, the two sides discussed ways to strengthen institutional ties, exchanged views on recent
developments within their respective mandates, and explored opportunities for closer cooperation in
addressing shared challenges.
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OICOA BOARD MEMBER ACTIVITIES

OICOA President issues a Statement of Solidarity with
Islamic Republic of Iran in the Wake of Cowardly & Barbaric
Attacks of Israel

In a strongly worded declaration issued on June 24, 2025, H.E. Mehmet Akarca, President of the OIC
Ombudsman Association (OICOA) and Chief Ombudsman of the Republic of Tiirkiye, condemned the recent
strikes carried out by Israel against the Islamic Republic of Iran, describing them as a grave violation of
international law and a dangerous escalation of regional tensions.

The statement came in response to the [
series of airstrikes on June 13, 2025,
which resulted in significant loss of life,
including senior Iranian officials. It
further referenced the U.S. strike on
Iranian nuclear facilities on June 22,
warning that such actions risk turning a ORGANIZATION OF ISLAMIC COOPERATION OMBUDSMAN ASSOCIATION
regional conflict into a global crisis.
President Akarca emphasized that these
developments threaten not only regional
f Al Iy AT ESCALA I NS Al A
eace but also global stabilit CTIONS THAT ESCALATE TENSIONS AND VIOLATE
INTERNATIONAL LAW MUST BE BROUGHT TO AN END
He expressed deep sorrow over the
mounting civilian casualties and the ) _ -
continued sufferine of peovle in both On 13 June 2025, Israel launched a series of strikes against Iran, escalating tensions in the region and
y g \ p , p P raising the risk of a wider conflict, and many state officials, military personnel, and civilians were killed
Palestine and Iran, afflrrnlng that “no in the strikes, including senior Iranian military officials such as Mr. Bagheri, Chief of Staff, and Mr.
nation should be Subjected to the Salami, Commander of Iran's Islamic Revolutionary Guard Corps.
Oppr€SSi0n currently endured by the In addition to this development, the strike carried out by the US on Iran’s nuclear facilities on 22 June
peoples Of Palestine and, recently, Iran.” 2025, which could escalate the regional conflict to a global scale, has maximized the risk of the conflict
spreading and the destabilization of the security environment. This situation has threatened regional and
While Welcoming the temporary global peace, causing concern worldwide, especially among the countries of the region.
ceasefire reached on June 2 4’ the We are .deepfy saddened thaT such gex'er‘? aggression has rgached Iran, a \.-'al_ufd :Il\{?l‘ilber of our
) . Association, and that our region continues to witness such violence and instability. Israel has long
President stressqd that the underlylng carried out relentless attacks against Palestine, targeting civilians, including women and children, in
causes of conflict remain unresolved. violation of international law. Mo nation should be subjected to the oppression currently endured by the
He urged the international community peoples of Palestine and, recently, Iran.
to pursue a dip]omaﬁc path and called At this point, although it is gratifying that a ceasefire was achieved on 24 June 2025, and attacks have
: & . ceased accordingly, the deep sorrow over the losses, as well as the fear and concem, persist.
on all parties to act with restraint and 4 aecoringly, the dec Bl 2l 05 The feax pnd pers
resp()nsibﬂity to prevent further Al this point, we most strongly condemn all acts by Israel that threaten regional peace, including its
0 strikes on Iran. We shall continue to raise our voice agamnst this aggression at every opportunity and on
escalation g ggressi ¥ opportunity
’ every platform. Israel, which is responsible for these attacks, must be held accountable under
. intemational law. We earnestly hope that such acts of terror will never again occur anywhere in the
H.E. Mehmet Akarca reiterated that the world. We emphasize the need for the international community to support efforts aimed at reaching a
OIC Ombudsman Association remains dipi-fmmtic scltllion.l\VF call on all relevant pmiesl o act respoflslibiy from nOW on, (o prevent new
committed to raising its voice against all tensions and to refrain from steps that could lead to further loss of life and destruction.
forms of aggression and upholding the We wish for days of peace, stability and calm across our region and around the world.
principles of international law, peace,
and human rights. His message serves as
a reminder that accountability, justice,
and diplomacy are the only sustainable Mehmit AEARCA
p Y 1 . Y . h Chief Ombudsman of the Republic of Tiirkiye
routes toward lasting peace in the President of OIC Ombudsman Association
region. \.
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OICOA BOARD MEMBER ACTIVITIES

GENERAL INSPECTION ORGANIZATION OF IRAN

H.E. Zabiullah Khodaeian Helps in Shaping the Anti-Corruption
Whistleblower Protection System Launched in Iran

H.E. Justice Zabiullah Khodaeian, President of the
General Inspection Organization (GIO) of Iran and
Vice President of the OIC Ombudsman Association,
has underscored the vital role of public
participation in combating corruption, following the
unveiling of Iran’s new National Whistleblower
Protection System. Developed under the GIO’s
leadership, the platform is designed to provide
citizens with a secure, structured channel to report
irregularities across public institutions.

Speaking at the launch ceremony, Justice Khodaeian
described the system as a key outcome of the
Whistleblower Protection Law, enacted in December
2023. He stressed that citizen involvement is “the
most extensive and effective” form of oversight,
significantly improving prevention and detection
while reducing enforcement costs. The platform, he
noted, reflects the GIO’s broader commitment to
embedding transparency and accountability in
governance.

OICOA Vice President

H.E. Dr. Zabiullah Khodaeian
Pays Tribute to Iran’s Martyred
Commanders and Scientists in
the Barbaric Israeli Attack

OICOA Vice President and President of General
Inspection Organization of Iran, H.E. Dr.

Justice Khodaeian also highlighted the GIO’
ongoing transformation from traditional oversight
methods to advanced electronic supervision,
supported by strengthened digital infrastructure
and legal access to essential data systems. These
reforms, he said, have allowed for more precise
monitoring while safeguarding privacy, marking
“considerable progress” toward more transparent
and efficient public service.

Zabiullah Khodaeian, attended the funeral of the
commanders, scientists, and other victims of recent
attacks attributed to the Zionist regime. Speaking
on the sidelines of the ceremony, he offered
condolences to the families of the martyrs and
praised the strong public turnout as a symbol of
the Iranian nation’s resilience and unity.

Justice Khodaeian emphasized that the gathering

sent a clear message of solidarity, awareness, and
defense of Islamic values.

05 ISSUE 01 - VOLUME IlI

He noted that such aggression had only strengthened
national resolve, uniting people and authorities in their
opposition to oppression. “The blood of these martyrs
will guide freedom-loving nations,” he said, adding that
the attacks had further exposed the true nature of the
aggressors to the world.

Calling on international bodies to move beyond
symbolic statements, Justice Khodaeian urged
practical action to stop ongoing crimes and
unprovoked actions of Israel.

THE OMBUDSMAN OBSERVER
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HUMAN RIGHTS COMMISSIONER OF AZERBAIJAN

H.E. Sabina Aliyeva Chairs the Dissertation Session of Scientific Council on
Human Rights at Baku State University

OIC Ombudsman Association Board Member and
Human Rights Commissioner (Ombudsman) of
the Republic of Azerbaijan H.E. Sabina Aliyeva,
chaired the specialized Scientific Council for the
defense of master’s dissertations in the “Human
Rights” specialization at the Faculty of Law, Baku
State University.

During the session, six master’s candidates
presented their dissertation research. The
Ombudsman and Council members engaged with
the students through questions, scholarly debate,
and discussions on practical issues related to their
topics.

Following the presentations, the dissertations were
highly commended. Ms. Aliyeva congratulated
each graduate while acknowledging their hard
work and wishing them success in their future
professional endeavors.

H.E. Sabina Aliyeva Addressed the
Participants of the “Rise”
Competition Semi-Finals held in
Baku, Azerbaijan

H.E Sabina Aliyeva, Human Rights Ombudsman of
the Republic of Azerbaijan, took part in the semi-
final stage of the fifth “Rise” competition, a
national initiative established by presidential order
to develop strategic management culture and
strengthen human capital.

In her address, Ombudsman Aliyeva underscored the competition's significance in supporting the country's
broader agenda for human capital development. She lauded the establishment of the Ombudsman’s
constitutional status as a testament to Azerbaijan's deep commitment to upholding human rights and
freedom.

Ms. Aliyeva also highlighted the expanded mandate of Ombudsman of Azerbaijan and strengthened
partnerships with government, civil society, and international bodies. She noted the importance of nurturing
legal literacy through initiatives like Human Rights and Children’s Rights months and emphasized how
mentoring past “Rise” winners within her office helps cultivate professional governance skills, especially in
serving vulnerable communities.
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Il MEDIATOR OF THE KINGDOM OF MOROCCO

Mediator of Morocco Holds Talks with the
Palestinian Ambassador and PLO
Leadership on Enhancing Collaborationin
Institutional Mediation

OICOA Board Member and Mediator of Kingdom of
Morocco, H.E. Hassan Tariq, welcomed a senior delegation
from the Palestinian Liberation Organization (PLO) on 16th
of July. The delegation was led by Mr. Ahmed Tamimi,
member of the PLO Executive Committee and Chairman of
the Department of Human Rights and Civil Society, and
accompanied by H.E. Mr. Jamal Abdel Latif Al-Shobakii,
Ambassador of the State of Palestine to Morocco.

Discussions focused on deepening cooperation in the field of institutional mediation, with particular emphasis on
leveraging Morocco’s robust experience in administrative justice and citizen grievance redressal. The delegation
expressed keen interest in drawing from Morocco’s model to support the development of responsive, accountable
mediation frameworks within Palestinian institutions. H.E. Hassan Tariq reaffirmed Morocco’s unwavering
commitment to the Palestinian cause and its readiness to share best practices, institutional expertise, and policy tools
that contribute to governance reform, human rights protection, and the rule of law across the region.

H.E. Hassan Tariq Highlights Impressive
Statistics of Mediator of Morocco for the Year
2024

On Thursday, July 24, 2025, in Rabat, OICOA Board
Member and Mediator of Morocco, H.E. Hasan Tariq,
stated during a press conference presenting the institution’s
2024 annual report that the Ombudsman’s office received
7,948 files in 2024. These comprised 5,755 complaints and
2,182 guidance requests.

The majority of cases originated in three sectors: administrative (2,325 files), financial (1,761), and real estate (926),
accounting for over 87% of total complaints. Key ministries and agencies most frequently cited included Interior,
Economy and Finance, Tourism, local government entities, Education, and Health. In terms of case management, the
Institution processed 5,774 complaints, issued 146 new recommendations, and monitored the implementation of 845
earlier recommendations. Encouragingly, 201 were acted upon—though the average implementation period remains
lengthy at 672 days, despite a marked improvement from 1,003 days in 2023.

The Ombudsman’s office also recorded 1,781 successful settlements, alongside 1,034 rejections, 573 out-of-
jurisdiction determinations, and 2,240 dismissals. Across sectors, the highest rates of resolved cases were seen in
economy and finance (344 decisions), tourism (285), education (282), interior (188), and health (122).

Mr. Tariq also reflected on the evolving relationship between citizens and the administration, noting that individual
complaints increasingly intersect with broader social tensions and national policy debates. This shift, he observed,
places the Ombudsman at the heart of a transformative process, moving beyond traditional complaint handling toward
modern institutional mediation—a model rooted in fairness, accountability, and administrative equity.
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l OMBUDSMAN OF THE KINGDOM OF BAHRAIN

Interior Minister of Bahrain Praises the Efforts
of Ombudsman of Bahrain for Consolidating
the Rule of Law & Human Rights Principles
under the Leadership of H.E. Ghada Hamid

Lt.General Shaikh Rashid bin Abdullah Al Khalifa, Minister
of Interior of Bahrain, received H.E. Ghada Hamid Habib
(Secretary General of the Ombudsman of Bahrain & OICOA
Board Member). The Minister welcomed Ms. Habib and
praised the Secretariat’s professionalism and its vital
contribution to advancing reform, justice, the rule of law,
and human rights in the Kingdom under her stellar
leadership.

During the meeting, Lt.General Rashid underscored that human rights in Bahrain are an integral part of the
nation’s identity, rooted in its values, customs, and traditions. He also stressed that transparency, accountability,
and constructive interaction with oversight bodies are central to improving performance and enhancing the quality
of public services.

The Minister received the Secretariat’s annual report and instructed relevant departments to respond promptly to
its recommendations in line with the Ministry’s community partnership strategy. Expressing her gratitude, Ms.
Ghada Hamid Habib affirmed that the Ministry’s continued cooperation remains essential to the Secretariat’s
success in fulfilling its mandate and strengthening the human rights system in Bahrain.

The Ombudsman of Bahrain Organizes
a Training Workshop on Submitting
Electronic Complaints.

The Ombudsman of Bahrain in cooperation with
the Public Security Presidency for Community
Affairs at the Ministry of Interior, organized an
introductory workshop on "Electronic Reports
via the Hukumati App." The workshop was held
on the 27" July at the Secretariat's headquarters.

—— 4 o r g e 147

The workshop covered various aspects of the electronic reporting mechanism, including a detailed explanation of
the "My Government" app, the requirements for registering reports, and tips for providing comprehensive
information to ensure a quick and accurate review. Workshop participants also gained practical knowledge and
first-hand experience in how to interact professionally with the electronic reporting system, which is designed to be
easy to use and accessible to all citizens and residents.

H.E. Ghada Hamid, Secretary-General of the Ombudsman, remarked that organizing this training workshop stems
from the principle of community partnership with the Public Security Presidency for Community Affairs at the
Ministry of Interior, and to affirm the Ombudsman’s commitment to leveraging technology to improve accessibility
and enhance the efficiency of its services. She noted that the Ombudsman remains committed to serving the public
and is constantly seeking innovative ways to enhance the quality of its communication with the public through
various means and programs, including training programs, technical development initiatives, and keeping pace with
digital transformation projects in the government sector within the general development vision pursued by the
Kingdom of Bahrain in various fields.
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- FEDERAL TAXOMBUDSMAN OF PAKISTAN

Federal Tax Ombudsman Hosts a Guest
Lecture for the Interns Featuring Italian
Ombudsman H.E. Marino Fardelliin
Collaboration with OICOA

In collaboration with the OIC Ombudsman Association
(OICOA), the Federal Tax Ombudsman (FTO) Secretariat
Pakistan hosted an insightful virtual guest session featuring H.E.
Marino Fardelli, Ombudsman of Lazio Region, Italy, and Board
Member of the International Ombudsman Institute (IOI). the
session was attended by around 100 interns (on-site & remote).

Mr. Fardelli traced the historical and institutional evolution of the Ombudsman, from Ancient Rome to the Swedish
model and its modern role in Italy. He also shed light on emphasizing youth inclusion through programs such as “The
Ombudsman in the Classroom” and a planned Summer School by Italian Ombudsman for university students to
promote civic education and democratic values. The session featured a lively interactive segment, where interns engaged
in comparative discussions on rights-based reforms, enforcement mechanisms, and the evolving role of Ombudsman
institutions.

The session was moderated by Executive Secretary OICOA Mr. Almas Jovindah who expressed gratitude to Mr.
Fardelli for his continued support of OICOA’s mission and commitment to championing best practices of
ombudsmanship.

Federal Tax Ombudsman Holds a
Session on ‘Good Governance and
Accountability’ in Collaboration with
Transparency International - Pakistan

The Federal Tax Ombudsman (FTO) Secretariat, in
collaboration with Transparency International
Pakistan, hosted an interactive session featuring
Executive Director Kashif Ali as keynote speaker.
As FTO’s official awareness and outreach partner,
Transparency International Pakistan shared critical
insights on  governance, public financial
management, integrity, and social accountability.

In his address, Kashif Ali underscored the urgent need for stronger safeguards against misuse of public resources,
warning that transparency and accountability are essential to maintaining public trust. The session also explored the
link between tax justice and citizen empowerment, with participants raising questions on how institutions can close
gaps in service delivery and reduce opportunities for corruption.

The conversation coalesced around three priorities: publishing granular data on refunds, audits, and complaints;
protecting whistleblowers to surface misconduct earlier; and hard-wiring grievance redress into service design so
issues trigger policy fixes, not just case closures. The interactive session was well recieved by the FTO officials who
welcomed this exchange with Pakistan Chapter of Transparency International, while noting that such
collaborations sharpen institutional capacity to address taxpayer grievances with greater transparency and fairness.
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:I OMBUDSMAN OF THE REPUBLIC OF INDONESIA

H.E. Mokhammad Najih Encourages Students
to Build Constitutional Awareness in the Digital
Era during his Address at the Jakarta Law &
Human Rights Academy

Chairman of the Indonesian Ombudsman and OICOA
Board Member, H.E. Mokhammad Najih, delivered the
opening address at the Jakarta Law and Human Rights
Academy, hosted by the Central Jakarta Branch of the
Muhammadiyah Student Association (PC IMM). Themed
“Creating a Constitutional Generation: Weaving Nationalism
Amidst Diversity,” the event highlighted the importance of
cultivating constitutional values among youth.

In his remarks, Mr. Najih stressed that understanding the constitution is fundamental to preserving national unity
in a diverse society. He praised IMM Central Jakarta’s initiative in fostering awareness of legal values and human
rights within academic spaces, calling such activities “crucial for building critical awareness among the younger
generation.”

Mr. Najih also underlined the Ombudsman’s role in safeguarding fair, transparent, and accountable public
services, particularly in the era of digital democracy, noting that effective oversight ensures innovation remains
grounded in justice and equal access.

Ombudsman of Indonesia Urges for

Stronger Document Security in Banking

Sector to Prevent Fraud & e
Maladministration bt n

As part of its ongoing efforts to improve public services,
the Indonesian Ombudsman stressed on the importance
of strengthening document security systems in the
banking sector of the country. During a visit to the BTN
Record Center in Bandung, the Ombudsman highlighted
the need to ensure that critical customer documents, such
as mortgage certificates and loan agreements, are securely
managed to prevent loss, fraud, or maladministration.

|| f!l””””ﬂ

SIRES CENY

The Ombudsman noted that centralized and well-controlled facilities, such as BTN’s Record Center, represent a
best practice in safeguarding consumer rights. By reducing risks of mishandling or unauthorized access, such
innovations contribute to greater accountability in the financial sector and enhance public confidence in banking
services.

It is worth mentioning that the Chairman of the Ombudsman and OICOA Board Member. H.E. Mokhammad
Najih has consistently emphasized that effective oversight of public service providers, including financial
institutions, is central to the Ombudsman’s mandate. Ensuring the security of citizens’ documents is not only a
matter of administrative efficiency, but also a safeguard for justice, transparency, and trust in public service
delivery.
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(AFRICAN REGION)

ADMINISTRATIVE CONTROL AUTHORITY OF LIBYA

National Strategy for Prevention and
Combating of Corruption launched by
Administrative Control Authority of Libya

Libya, H.E. Abdullah Qaderboh and the Libyan Prime
Minister adopted the first prototype of the National Strategy
for the Prevention and Combating of Corruption (2025-
2030), on the 16™ of July.

The step is aimed at enhancing transparency and integrity,
developing control systems and improving administrative
performance., and keeping pace with international standards
stipulated in the United Nations Convention against
Corruption.

The strategy seeks to translate national anti-corruption
objectives into practical and implementable policies, through

relevant parties in the public and private sectors, and civil

society.

H.E. Abdullah Qaderboh Participates
in the 7" General Assembly of
African Anti-Corruption Bodies in
Algeria

OICOA Board Member and Chairman of the ACA Libya
H.E. Abdullah Qaderboh, participated in the 7" session
of the General Assembly of the Federation of African
Anti-Corruption Bodies, held in Algiers, Algeria from
July 20 to 22, 2025

Mr. Qaderboh led the Libyan delegation at the event, which was held under the theme:“Recovering Resources:
Strengthening Cooperation and Sharing of Experiences for a Strong and United Africa Against Corruption.”
The session saw the participation of senior officials and representatives from various African nations, including
the Ambassador of Libya to Algeria, Mr. Saleh Huma, who was also in attendance.

The main focus of the assembly was to enhance coordination and deepen cooperation among African countries
in the areas of oversight, investigation, and combating corruption, in accordance with both the African Union
Convention on Preventing and Combating Corruption and the United Nations Convention Against Corruption.
The Federation of African Anti-Corruption Bodies is an independent international organization that brings
together anti-corruption and oversight institutions from across the continent. Its mission is to facilitate joint
efforts among African states in fighting corruption, curbing illicit financial flows, and promoting information
sharing related to investigations, evidence collection, and legal cooperation in corruption-related crimes.
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— OMBUDSMAN OF THE REPUBLIC OF MOZAMBIQUE

H.E. Isaque Chande Calls for Citizen-Centered
Public Service at the 50" Anniversary of National
f Migration Service

As part of the 50™ anniversary celebrations of the National
Migration Service (SENAMI), OICOA Member and Ombudsman
of Mozambique H.E. Isaque Chande delivered a lecture on July 23,
regarding the importance of strengthening good practices in public
administration and improving service delivery to citizens. While
noting progress in areas such as the expedited issuance of passports,
Chande stressed that challenges remain, particularly in ensuring
quality and responsive public service.

He highlighted issues including corruption and administrative bottlenecks that hinder citizens from accessing timely
services. He urged public servants to embrace their duty with integrity, guided by tools such as the Code of
Conduct, which he described as a compass for courteous and effective service. “We must serve citizens with respect
and diligence if we are to build a results-focused State that protects fundamental rights and freedoms,” he
emphasized.

Mr. Chande also shared updates on the forthcoming Office of Justice, which will soon open its first delegation in
Cabo Delgado province. The SENAMI jubilee was marked under the slogan “Migration: 50 Years Contributing to
National Security, Bringing Services Closer to Citizens, and Acting Firmly in the Fight Against Corruption.”

Ombudsman of Mozambique Hosts
Dialogue on Competition Regulation
and African Economic Integration

On July 11, at the invitation of H.E. Isaque Chande
(OICOA Member and Ombudsman of Mozambique) , the
President of the Competition Regulatory Authority
(ARC), Iacumba Aiuba, delivered a lecture to
Ombudsman staff on the theme “Dynamics of
Competition Regulation in Mozambique and in the
Context of the African Continental Free Trade Area
(AfCFTA).” The session explored how competition
regulation serves as a cornerstone for sustainable
development, consumer protection, and a fairer national
market, while also examining the opportunities and
challenges posed by continental economic integration.

Mr. Aiuba outlined ARC’s multi-sectoral role and the need to align national policies with continental
frameworks, citing enforcement tools, authorizations, and the recent Dugongo Ciments case as examples of
regulatory action. Ombudsman H.E. Isaque Chande stressed that competition regulation is key to good
governance and consumer protection, while reaffirming his commitment to inter-institutional cooperation and
transparent, accountable public management in support of Africa’s economic integration.

12 ISSUE 01 - VOLUME Il THE OMBUDSMAN OBSERVER



SMAN 4
%‘2 - IIli‘sO

& s 091)
ACTIVITIES OF OICOA MEMBER INSTITUTIONS e
(AFRICAN REGION) ¥ et

-I MEDIATOR OF THE REPUBLIC OF IVORY COAST

Mediator of Ilvory Coast Holds Restitution
Session on Training Workshops Held Across
Multiple Regions

The Ombudsman of the Republic of Cote d’Ivoire recently carried
out a series of training and capacity-building workshops in
Abidjan, Duékoué, and Bouaké, aimed at staff and members of the
Committees for Monitoring Social Cohesion (CVSCS). The
workshops covered themes such as administrative documentation,
conflict prevention and management, the role of youth and women
_ in promoting peace during elections, and the resolution of farmer—
. herder disputes.

To ensure broad dissemination of the outcomes, the Deputy Ombudsman for the regions of Worodougou and Bér¢,
Soro Doh Si€lé, convened a restitution meeting in Séguéla on July 16, 2025. During this session, participants
presented the key conclusions and recommendations from the different workshops, with particular attention to
practical lessons on conflict prevention and community vigilance.

The Ombudsman’s Office emphasized that the CVSCS should remain proactive in identifying and addressing
potential sources of tension within communities, reaffirming its mission to strengthen social cohesion, transparency,
and citizen trust across the country.

E INSPECTORATE GENERAL OF UGANDA

IGG Unveils Bold Anti-Corruption Campaign
to Empower Citizens and Recover Stolen
Wealth

The Inspectorate of Government (IGG) has unveiled a
renewed commitment to bolstering Uganda’s anti-corruption
drive through a comprehensive public engagement and
enforcement campaign aimed at building a culture of integrity
across all sectors of society.

This announcement was made in a detailed press statement
outlining the institution’s recent efforts and future plans under
the leadership of the Inspector General of Government and
OICOA Member, H.E. Beti Kamya Turwomwe.

The anti-corruption campaign emphasizes transparency, accountability, and citizen participation at all levels of
government. The Inspectorate of Government (IGG) is working with key ministries and the Uganda Revenue
Authority to tackle corruption risks in procurement, service delivery, and resource management. Ms. Beti Kamya
urged citizens to resist and report bribery, and said “We are not just naming and shaming; we are naming and
prosecuting. No one is above the law.” This latest drive comes amid increasing public demand for transparency
and effective governance. With Uganda losing an estimated trillions annually to corruption, the Inspectorate
believes a people-centred and preventive strategy will be key to reversing the trend.
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OMBUDSMAN OF THE TURKISH REPUBLIC OF NORTHERN CYPRUS

TRNC Ombudsman H.E. ilkan Varol Urges
Strict Enforcement of Harbour Laws to
Protect State Revenue

OICOA Member and the Ombudsman of the Turkish
Republic of Northern Cyprus (TRNC), H.E. Ilkan Varol,
has released a detailed report highlighting
administrative shortcomings in the management of the
historic Girne (Kyrenia) Ancient Harbour.

serious

The investigation, initiated in response to a formal complaint
by Mr. Faik Gencer, examined failures related to the
collection of mooring and cleaning fees from commercial
vessels operating within the harbour.

The Ombudsman’s report revealed that out of 163 vessels stationed in the harbour, only 11 hold valid contracts
with the Ministry of Tourism, Culture, Youth and Environment, resulting in alarmingly low revenues of just USD
6,877 and TRY 37,675 in 2024. The report criticized the Ministry’s failure to enforce the Tourism Industry
Incentives Law and the Good Administration Law, despite the harbour’s designation as a “Tourism Protection
Area” since 1992, warning that weak oversight undermines public trust and threatens cultural and touristic value.

Ombudsman Ilkan Varol urged the Ministry to enforce regulations, collect dues, and ensure transparent
governance to safeguard both state resources and institutional integrity.

= JORDANIAN INTEGRITY & ANTI-CORRUPTION COMMISSION

Chairman of Jordanian Integrity &
Anti-Corruption Commission Presents the 2024
Annual Report to President of the Senate

Jordan’s Senate President Faisal Fayez received the 2022 annual
report of the Jordan Integrity and Anti-Corruption Commission
(JIACC), submitted by JIACC Chairman and OICOA Member
' H.E. Muhammad Hijazi. The report outlines the Commission’s
achievements over the past year, along with key recommendations
& aimed at safeguarding public funds and preventing financial and
l) administrative malpractices.

Mr. Fayez praised the Commission’s efforts, noting the strong statistics on citizen grievances addressed and
reaffirming the Upper House’s commitment to support JIACC throughout 2025. He emphasized that combating
corruption is a shared responsibility across all institutions, and underscored the importance of coordination
between oversight bodies and the legislature to ensure transparency, accountability, and trust in public service.
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JIACC Conducts Specialized Training on
Cybersecurity and Artificial Intelligence to =
Combat Corruption

The Integrity and Anti-Corruption Authority, through its
Innovation and Training Centre, conducted a two-day
training workshop at the Supreme Council for the Rights of
Persons with Disabilities, focusing on the crucial role of
digital transformation, cybersecurity, and artificial
intelligence in combating corruption.

The workshop aimed to raise awareness and build capacity
on the emerging digital threats that may serve as tools for
committing or concealing corruption-related offenses.

The training aligns with national efforts to strengthen institutional resilience and promote a secure digital
environment across public sector entities in the Kingdom. Participants received briefings on the nature and scope of
cyberspace, social engineering techniques and fraud schemes, the role of digital evidence in prosecuting cyber
corruption cases, and the use of Al-driven data analysis to detect and monitor corruption risks. Experts highlighted
the importance of preserving digital evidence and employing advanced data tools to track anomalies, red flags, and
patterns linked to corrupt practices. The workshop also presented case studies demonstrating how Al and
cybersecurity can work together to strengthen integrity, prevent abuse, and safeguard government institutions.

- NATIONAL HUMAN RIGHTS COMMISSION OF BANGLADESH

NHRC Bangladesh Holds Internal Training
Session Focused on Improving Case
Management in Human Rights Cases

The National Human Rights Commission of Bangladesh (an
e OICOA Member institution) held an internal training session at its

Headquerters. The training aimed to strengthen institutional
g capacity and improve the efficiency of complaints handling and
investigation processes, ensuring better service delivery to citizens.
The session was conducted by Begum Meherunnesa, Director
(Complaints and Investigations), and attended by all officers and
staff of the Commission.

During the discussion, Begum Meherunnesa highlighted practical approaches to case management, evidence
collection, and timely resolution of grievances. She stressed the importance of professionalism, accountability, and
adherence to human rights principles in every stage of the Commission’s work, reminding participants that citizens’
trust depends on both the fairness and the responsiveness of the institution.
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FEDERAL OMBUDSMAN OF PAKISTAN

Webinar on ‘Advancing SDGs Through
Ombudsmanship’ Inaugurated by Federal
Ombudsman of Pakistan and President
AOA, H.E. Ejaz Qureshi

Federal Ombudsman of Pakistan and OICOA Member H.E. Ejaz
Ahmad Qureshi, inaugurated a webinar on ‘Advancing SDGs
through Ombudsmanship’ in his capacity as the President of Asian
Ombudsman Association (AOA). The event featured Dr. Ashfaque
Hasan Khan, Director General of the National Institute of Policy
Studies at NUST, as keynote speaker.

Dr. Ashfaque stressed that citizens are the ultimate stakeholders in achieving the 2030 Agenda for Sustainable
Development and called for deeper cooperation between ombudsman institutions and UN agencies. In his
remarks, Mr. Ejaz Qureshi highlighted the role of ombudsman institutions in promoting efficient public service
delivery, rule of law, and protection of rights, while also addressing root causes of maladministration and systemic
governance failures. He pointed to over 80 institutional studies and inspection visits that have produced long-term
reforms and helped foster a culture of fairness and professional propriety.

The webinar brought together more than 100 participants from the AOA, the OIC Ombudsman Association
(OICOA), the Forum of Pakistan Ombudsman (FPO), academia, and civil society,

Federal Ombudsman Launches Nationwide
Outreach Program for Swift Complaint
Resolution of Aggrieved Pakistani Citizens

Y 4 )
In a significant move to make justice and accountability more “ﬁ'@

accessible to the public, the Federal Ombudsman of Pakistan has
officially launched a nationwide outreach initiative aimed at
resolving public complaints swiftly and at the grassroots level, on the
directions of H.E. Ejaz Qureshi.

The program is designed to bring complaint resolution mechanisms
closer to underserved and remote communities, ensuring citizens can
access government redressal services without bureaucratic hurdles or

travel burdens.

It emphasizes in-person engagement, field visits, and Khuli Kachehris (open courts) held across the provinces,
districts, and union councils. By dispatching regional officers and deploying mobile complaint cells, the
Ombudsman’s office is bridging the gap between state institutions and the public

The outreach drive aligns with the Federal Ombudsman’s mandate to provide expeditious and free-of-cost justice,
especially for vulnerable populations who often face systemic delays in resolving everyday administrative
grievances. The initiative also includes: real-time complaint resolution on site, monitoring of departmental
performance, and follow-up mechanisms to prevent recurrence.

Officials stated that this campaign not only enhances public trust in the ombudsman institution but also
encourages transparency and responsiveness across federal service departments.
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I C FEDERAL OMBUDSPERSON OF PAKISTAN FOR PROTECTION
AGAINST HARASSMENT

H.E. Fauzia Viqar Lends On-Ground
Support for Female Citizens Deprived
of Inheritance Rights

Federal Ombudsperson for Protection Against Harassment and
OICOA Member H.E. Fauzia Viqar, supported by Additional
Deputy Commissioner (East) Ms. Mehreen Baloch, led a Khuli
Kacheri in Sihala city of Pakistan, to provide women a public
platform to voice grievances related to inheritance and property
rights.

Women attending the session shared accounts of being unlawfully deprived of their rightful shares, pressured into
silence by relatives, or forcefully evicted from their homes. The forum highlighted the persistence of systemic
barriers that deny women access to justice in matters of succession and property ownership.

To ensure practical support, legal teams were present on-site, offering immediate guidance and outlining steps
women could take to reclaim their rights. Ms. Vigar reaffirmed FOSPAH’s commitment to protecting women’s
dignity and access to justice, emphasizing that the institution will continue to stand with women facing
discrimination and dispossession.

H.E. Fauzia Viqar Calls for Stronger
Protections for Female Prisoners in
Police and Correctional Facilities

Federal Ombudsperson for Protection against Harassment,
and OICOA Member H.E. Fauzia Vigar, met with
Additional Inspector General of Police South Punjab, Mr.
Muhammad Kamran Khan, to discuss safeguarding the
rights of women in police custody and correctional
institutions.

The meeting was also attended by Chief Police Officer (Multan) Mr. Sadiq Ali Dogar, senior police officials of the
region, and Superintendent of Multan Women’s Jail Ms. Fareeha Ashraf.

During the discussions, Ms. Vigar outlined FOSPAH’s mandate and stressed the urgency of strengthening
protections for female inmates, with particular focus on their rights, dignity, and well-being. She underscored the
need for institutional accountability and the adoption of gender-responsive measures across police and
correctional facilities to ensure compliance with harassment laws and to uphold women’s safety and human rights.

Ms. Vigar also noted that women in detention are among the most vulnerable to abuse and neglect, making it
critical for oversight bodies to work closely with police leadership and prison administrations. She emphasized
that improving conditions for women in custody is not only a matter of compliance with the law, but also a
measure of Pakistan’s commitment to justice, equity, and human rights at large.

In response, police officials assured full cooperation with FOSPAH and pledged concrete steps to strengthen
safeguards for women in custody.
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FEDERAL BANKING OMBUDSMAN OF PAKISTAN

H.E. Sirajuddin Aziz Urges Consumer
Vigilance for Pakistani Citizens Amid
Surge in Digital Complaints Regarding
Cyber Fraud

The Office of the Banking Mohtasib Pakistan, led by H.E.
Sirajuddin Aziz (OICOA Member), has reported a sharp uptick in
customer complaints during the first half of 2025, resolving 16,006
. cases and granting over Rs 882.25 million in monetary relief, which
~ is a substantial increase from the Rs 681 million awarded during
the same period in 2024

Highlighting the growing threat of cyber and phone-based financial fraud, Sirajuddin Aziz cautioned customers
against sharing personal or banking details with unknown callers or online platforms. He noted that many
complaints stemmed from fraudulent transactions and identity theft schemes, stressing that public awareness and
digital vigilance are as critical as regulatory oversight in protecting consumers in today’s technology-driven
banking environment.

- FEDERAL INSURANCE OMBUDSMAN OF PAKISTAN

Chief Minister of Sindh Commends Insurance
Ombudsman of Pakistan H.E. Mumtaz Ali Shah
on Strong Performance in Insurance Dispute
Resolution

Sindh Chief Minister Syed Murad Ali Shah met with Federal
Insurance Ombudsman and OICOA Member H.E. Mumtaz Ali
Shah to review the 2024 Annual Report on 15" of July. The report
revealed that out of 6,116 complaints received from policyholders
across Pakistan, an impressive 95.27% (5,827 cases) were resolved,
with the remaining 289 cases in progress.

The resolved complaints covered a wide range of insurance matters—from term life and bank-related policies to
health, automotive, and theft insurance. The Chief Minister commended the strong performance and resolution
record of the Insurance Ombudsman’s Office. He underscored the urgent need to raise public awareness of
insurance rights and grievance redress mechanisms, noting that better-informed citizens are more likely to pursue
their entitlements effectively

Observers believe the Federal Insurance Ombudsman’s consistent performance under H.E. Mumtaz Ali Shah
demonstrates how independent oversight institutions can directly impact citizens’ financial security. With the
insurance sector often criticized for delays and lack of transparency, the Ombudsman’s role in restoring
confidence and ensuring timely redress is seen as a model for strengthening consumer protection in Pakistan.
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PROVINCIAL OMBUDSMAN OF PUNJAB

H.E. Ayesha Hamid Elected as the 2™
Vice-President of International
Ombudsman Institute (10I)

OIC Ombudsman Association Member from Pakistan and
Provincial Ombudsman of Punjab, H.E. Ayesha Hamid, has been
% elected as the Second Vice-President of the International Ombudsman
Institute (IOI).

The IOI is headquartered in Vienna and represents over 200
_ independent ombudsman institutions from various continents and
regions across the world.

This achievement not only marks a proud moment for Pakistan but also reinforces the growing leadership role of
OICOA Member Institutions on the global ombudsman stage. Ms. Hamid’s election reflects international confidence in
her capabilities and vision for strengthening ombudsman cooperation, transparency, and citizen-centered accountability.

We extend our warmest congratulations and best wishes to Ms. Ayesha Hamid as she takes on this important role within

the IOI. Her appointment promises to bring valuable regional insight and principled leadership to the global ombudsman
community.

Ombudsman Punjab to Launch Mobile
Van Service to Expand Access to
Justice in the Province of Punjab

On the directives of H.E. Ayesha Hamid, the Office of the
Ombudsman Punjab will soon launch a Mobile Van Service
to extend grievance redressal facilities across South Punjab, a
move designed to bridge the gap between citizens and state
institutions. The van will travel to towns and villages where
people often face logistical and financial barriers in reaching
ombudsman offices, ensuring that justice is available at the
community level.

This initiative will particularly target areas in South Punjab, where many citizens live far from administrative hubs
and are often left without timely recourse to institutional remedies.

By bringing complaint registration, case follow-up, and advisory services directly to their doorstep, the
Ombudsman is responding to a long-standing need for accessible, affordable, and inclusive mechanisms of justice.

Mobile outreach of this kind not only empowers marginalized citizens but also strengthens accountability within
the state apparatus. It shifts the perception of justice from being a distant, formalized process to a living service
embedded in everyday community life. The Mobile Van initiative is anticipated to mark a turning point in how
grievance redress is delivered by Ombudsman Office of Punjab by transforming it into a more proactive, people-
centered institution.
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PROVINCIAL OMBUDSMAN OF SINDH

H.E. Sohail Rajput Launches
Collaborative Outreach Initiative with
UN Agencies and Civil Societies

H.E. Muhammad Sohail Rajput, Provincial Ombudsman
Sindh and OICOA Member, chaired a high-level meeting
attended by representatives of prominent UN agencies,
foreign and local NGOs, community based organizations,
local support organizations, and civil society organizations
to formally launch the “Awareness and Outreach Program -
A Collaborative Initiative.”

The meeting brought together a wide array of humanitarian & development partners, including UNRC,
UNOCHA, United Nations Provincial Program Team-Sindh, Pakistan Red Crescent Society-Sindh, Legal Aid
Society, Legal Rights Forum, HANDS Foundation, Sindh Rural Support Organization, Thardeep Rural
Development Programme, Fast Rural Development Program, Muslim Hands, Helping Hand for Relief and
Development, and the Pakistan Humanitarian Forum.

Mr. Rajput stressed the importance of inclusive partnerships to extend services to vulnerable communities, noting
that coordinated outreach builds public trust and ensures timely redress. Partner organizations in attendance
pledged full support, committing to help with awareness campaigns, community activities, and promoting the
Ombudsman’s role through their platforms.

H.E. Sohail Rajput Addresses the L
Seminar Held by Pakistan Red Crescent
Society on ‘Role of Ombudsman Sindh
in Public Grievance Redressal’

Pakistan Red Crescent Soclety
Sucky Provincisl Banch

| Seminar on |
Role of Ombudsman Sindh
in Public Grie\fanca__ﬁ_g_dreasal

The Office of the Provincial Ombudsman Sindh, in
collaboration with the Pakistan Red Crescent Society
(PRCS) Sindh, convened a high-impact awareness seminar
to strengthen citizen engagement, expand access to justice,
and foster cross-sectoral humanitarian partnerships.

In his keynote address, Sindh Ombudsman and OICOA Member H.E. Mohammad Sohail Rajput, stressed the
urgent need to narrow the gap between institutions and the public. “Out of a population of 55.5 million, only 9,000
complaints have been filed—an indication of limited public awareness and institutional trust,” he observed, noting
that more than 6,700 of these cases have already been resolved. He also announced a reform agenda that includes
digitizing the complaint system, launching a bilingual mobile application, and formalizing cooperation with PRCS
Sindh through an upcoming Memorandum of Understanding.

The event drew participation from provincial leadership, UN agencies, international NGOs, community-based
organizations, and civil society actors—reflecting growing momentum towards citizen-focused governance and
resilient public institutions. With its focus on transparency, digital inclusion, and collaborative action, the
Ombudsman’s Office is positioning Sindh as a regional model of innovation in ombudsmanship.
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I C PROVINCIAL OMBUDSMAN SINDH FOR PROTECTION AGAINST
HARASSMENT OF WOMEN AT WORKPLACE

H.E. Justice (R) Shahnawaz Tariq Dismisses the
CEO of K-Electric for Harassing a Female
Employee

The Sindh Provincial Ombudsman for Protection Against Harassment of
Women at the Workplace, H.E. Shahnawaz Tariq has found the CEO of
Karachi Electric (K-Electric) Mr. Syed Moonis Alvi guilty of workplace
harassment and mental torture of a former female colleague. The ombudsman’s
order said that Mr. Alvi had “committed harassment, created a hostile
environment and caused mental agony at the workplace to the lady in question
and her team”.

Consequently, Alvi was penalised under Section 4(4)(ii)(c) of the Protection against Harassment of Women at the
Workplace Act, 2010, and ordered removed from his service instantly, along with a penalty of Rs2.5 million, which
shall be paid to Khan as compensation within 30 days of the order being passed.

The legal counsel of the complainant praised H.E. Shahnawaz Tariq for his decision and said that “It serves as a
beacon of hope for every working woman who has been forced into silence. We stand with all women who speak out
and will continue to fight until dignity and safety are guaranteed in every workplace.”

- PROVINCIAL OMBUDSMAN OF KHYBER PAKHTUNKHWA

H.E. Muttahir Zeb Sworn in as the
Provincial Ombudsman of Khyber
Pakhtunkhwa Province of Pakistan

H.E. Muttahir Zeb formally assumed office as the new
Provincial =~ Ombudsman  (Mohtasib) of  Khyber
Pakhtunkhwa, pledging to uphold the values of justice,
transparency, and public service. The oath was administered
by the Governor of Khyber Pakhtunkhwa, Faisal Karim
Kundi, at the Governor House in Peshawar.

The ceremony was honored by the presence of distinguished guests, including H.E. Rubab Mehdi, the Provincial
Ombudsperson for Women, along with senior government officials and representatives from civil society. Governor
Kundi congratulated Ombudsperson Zeb on his new mandate and shared confidence in his ability to enhance
administrative accountability and citizen-focused grievance redressal.

Muttahir Zeb brings to the KPK Ombudsman's office a deep reservoir of bureaucratic expertise and firsthand
administrative insight—particularly from regions of Pakistan with unique governance challenges. His leadership as
a seasoned bureaucrat is expected to reinforce the institution's credibility in delivering accessible, fair, and effective
grievance redressal, especially as it continues expanding public outreach and digital access in Khyber Pakhtunkhwa.
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OICOA President and Chief Ombudsman of
Turkiye H.E. Mehmet Akarca visits the Office
of the Governor of Ankara
Hon’ble Vasip Sahin

Sultan of Damagram H.M. Aboubacar
Oumarou called on the Chief Ombudsman of
Turkiye, H.E. Mehmet Akarca

H.E. Mehmet Akarcareceives a
Commemorative Souvenir from
President of the Rize Chamber of
Commerce & Industry

UN Women Turkiye Country Director
Mrs. Maryse Guimond visited Ombudsman
of Turkiye Hon’ble Fatma Benli Yalc¢in.
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OICOA Board Member and Mediator of Morocco
H.E. Hassan Tariqin conversation with SNRT
Channel Anchor while discussing Annual
Statistics of his Office for the year 2024
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H.E. Hassan Tariq (Mediator of Morocco)
holding a Press Conference regarding
2024 Annual Report and its key findings
and recommendations

OICOA Board Member and Human Rights
Commissioner of Azerbaijan H.E. Sabina
Aliyeva received the Plenipotentiary
Ambassador of the Republic of Turkey to
Azerbaijan H.E. Birol Akgun

H.E. Sabina Aliyeva participated in the seminar
on "Human Rights and Equality Right" held in
Ankara, Turkiye, at the invitation of Hon’ble
Muharrem Kilic, Chairman of the Human Rights
and Equality Organization of Turkey
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OICOA Board Member and Secretary General of
the Ombudsman of Bahrain H.E. Ghada Hamid
received the Ambassador of the Kingdom of the
Netherlands to Bahrain on the occasion of the
approaching end of his diplomatic tenure

Chairman of the Indonesian Ombudsman
H.E. Mokhammad Najih receives an
audience with the Selection Committee
for Candidate Members of the Indonesian
Ombudsman for the 2026-2031 Period
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OICOA Member and Chairman of
Administrative Control Authority of Libya
H.E. Abdulla Qaderboh holds a meeting with
Chairman of Civil Aviation Authority to discuss
airport development projects

During his official visit to Algeria
H.E. Abdulla Qaderboh met the Chairperson of
Algerian Supreme Authority for Prevention of
Corruption, Hon’ble Ms. Saleema Mousserati
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OICOA Member and Chairman of Jordanian
Integrity and Anti-Corruption Authority (JIAAC)
H.E. Muhammad Hijazi signs an MoU with
National Cyber Security Center to Strengthen
Inter-institutional Cooperation
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OICOA Member and Pakistan’s Federal
Ombudsperson H.E. Fauzia Viqgar visits the
Women Chamber of Commerce (Lahore) to raise
awareness regarding workplace safety for women
and ensuring anti-harassment protocols.

Interns from Federal Tax Ombudsman of
Pakistan visited the Asian Ombudsman
Association and had an interactive session with
the Executive Secretary and former
Ambassador of Pakistan
Hon’ble Abdulmoiz Bokhari

Pakistan’s Provincial Ombudsman of Sindh and
OICOA Member H.E. Muhammad Sohail Rajput
gives an orientation session on the mandate of
Sindh Ombudsman to the interns of Federal
Tax Ombudsman of Pakistan
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Pakistan’s Provincial Ombudsman of Punjab
holds an awareness seminar led by Senior
Advisor Mr. Arif Baloch in association with

Lahore Chamber of Commerce & Industries

An awareness seminar held by Provincial
Ombudsman of Punjab - Pakistan Nishat Boys
College to brief students about the services and
success stories of the Office of the Ombudsman

OICOA Member and Ombudsman of
Mozambique H.E. Isaque Chande visited the
President of Maluana Science and Technology
Park, Mr. Orlando Zobra

L

Ombudsman of Mozambique
H.E. Isaque chande interacted with the officers
of National Migration Service and inquired
about the protocols regarding swift passport
processing for the citizens
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National Human Rights Commission of
Bangladesh held a prayer session for the
departed souls in the tragic military plane crash
of Bangladesh Airforce

WL | - B =
Officers from Ombudsman of Gambia
conducted an official visit to the
Tallinding Farokono Police Post to assess the
conditions of detention and identify the
challenges faced by officers stationed there

Officers from Mediator of lvory Coast visited
the studio of Radio La Voix des Lacs in
Yamoussoukro to strengthen partnership and
raise awareness about the Mediator of the
Republic’s role ahead of the
October 2025 presidential election

Officers from the Mediator of Ivory Coast arrive
at the village of Baya toresolve a
Chieftaincy Conflict between the villagers
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Press coverage of Chief Ombudsman of Turkiye’s citizen outreach session in Rize under
the theme ‘Ombudsman Meets with the People of Rize

Recep Tayyip  Erdogan
Uiniversitesi [luhiyat Fakiliesi
Kaonfermns Salonu"nda dilzenlenen
programa;  Valimiz Sayin hsan
Selim Boydas, Rize Milletvekili
Haorun Mertoglu, Rize Beledive
Baskam Kohmi Metin, Kamu Des
netgileri Sandettin Kalkan, Enung
Erkan Balta ve Genel Sckreter
Mehmet Dofan, Recep Tayyip Er-
dofran Universitesi Rektiri Prof
Dr. Yusufl Yolmaz, il protokolid,
karmu kurm ve kurniluglanmn tem-
silcilerd, sivil toplum kumlislan
vegok saysda vatandas katdda.

Program; saygi durigi ve

Lstiklal Marga'min okunmasinm ar-
dimdan, Kamu Denetgilifn Kurg-
mu'nun tamtim videosuyin bagln-
. Videodn, kurumun ginevle
bagvun sirecheri ve bugiine kida
gergeklesticdifil golismnlar  hak-
korda bilgi verildi

Agilis  konusmalarinda,

K Denetgilizi Kurumu 'oun va-

tandaglonn kamu idarcsiyle yasa-
dhzrsorunlara hazh, adil ve dostane
glizimler sundufu vorgolunds. Va-

limmiz Sayin lhsan Selim Baydag ko-

nugmasinds, kurumun toplumun
gelencksel uelagp kiiltiing k-
ruemsal bir yapava tagudifing belir-

L||| }nm\l ”RI]LH,”I!.I
linda toplumymzda
krup konusarak ghzme”
sumin  bir vansumasidir.”

Kamu Bagdenetcisi Melh-
apigd konugmadi,
Kurumin an | doyamakla ku-
ruldhu fun ve vatandaglans Geretsiz
hizmet sundugune belirt. Akarea,
*Roumumiumne, Tikrkive Bilviik Mil-
let Meclisi'ne bagl, anayasal bir
hak sramn mekanizmasudir, Vatan-
daglarmmz, kamo kumm ve kurs-
luglarimin iglem ve eylemlering

OMBUDSMAN RIZELILERLE BULUSTU

Kamu Basdenetgisi Mehmet Akarca, “Ombudsman Rizelilerle Bulusuyor” temali konferans
kapsammda Rize’devatan ﬂ'ﬂ.}fﬂ!‘fﬂ' bir araya geld.

- :.::-[.” iFulelerini kullands

utaw o ol 1 iF |ILIL-Is|In1|h.1c Akarca, kamu hirmetlen-

dir." dedi.

Basvurulann  e-Deviet,
wich sitesi, valilik ve kayvmakam-
liklar aracilifiyla yapilabildigin
hatrrlaian Akarca, “Amicimiz, so-
runlan mahkemeye tasimadan
bzl ve dostane bir ekilde goe-
mek. Bagvorunun almmaseyla bir-
likee sireci hemen haglanyorz.
Gerekli durumbards idarevie ya-
asmalar yaparak en ge¢ alh ay
ipinde  sonuglandinyon,
bize yapilan bagvun, yarg sinesi-
ni durduruyor; hak kayba yaganmi-

nin cikinliging arur
das  memnuniyeting
amagladiklann vargula
cukian vashyn,
akademisyene kador her
basvarabiliyvor. Bu da devietin va-
tandasing duydugu saygimm bir
aistergesidin” dedi.

Kaonlferans, sar-cevap
bl imiiyle soma erdi. Kanlimeilar,
Ko Denetgalifzi Kurumu ' nunga-

Aynica lymalan hakkmda detayh bilgi

alman firsati buldu.
Haber-Foto: BAYRAMALI KAVALCY

Turkish Ombudsman Institution recommends the Ministry of National Education

(MEB) to regulate tuition fees and extra service charges in private schools

KDK'den “duzenleme yapilsin” tavsiyesi

Kamu Denetgiligi Kurumu
(KDK), ozel dgretim
kurumlarinin kademe
baslangic iicretleri ile
egitim disinda sunulan
hizmetlerdeki fiyat artis
oranlarinin belirlenmesi
konusunda diizenleme
yapilmasi adina Milli Egitim
Bakanhigina (MEB) tavsiye

karari verdi.
KDK'nin kararina gore, dzel okulda egitim
gdren bir 6renci igin 2023'te 169 bin lira
olan kayit yenileme Ocreti, 2024-2025
abdis el (o350 bin |

yiikseltildi. Egitim d@retim Gcretlerine
MEB mevzuatinda belirlenen Ust sininn

cok tizerinde zam yapildigini belirten
bir veli, KDK'ye basvurdu. Basvuruyu

inceleyen KDK, okulun, egitim hizmet-
leri ficretine Bakanlikca belirlenen Gist

sinirdan zam yaptigini, ancak egitim

disindaki yemek, servis, takviye kursu,

kirtasiye gibi hizmetlerde ise yiizde 236k
artis uyguladigini tespit etti. KOK nin bu
kapsamda aldig tavsiye karaninda, hem
tzel dgretim kurumlar tarafindan sunulan
egitim dig) hizmetlerle ilgili fiyat artislar-
na hem de ara sinfiarin yaninda ilkokul,
ortaokul, lise gibi kademe baslangig
licretlerine isaret edildi, Bu cercevede,
tzel Bgretim kurumlarinca belirlenen
kademe baslangiclan dgrenim dcretler ve
egitim drsi hizmetlerie ilgili fiyat artslan
icin Milli Egitim Bakanhginin denetimi

ve sinirlamalan kapsaminda ydnetmelik
diizenlemesi yapilmasi yGniinde tavsiye
karari verildi, Ayrica, KDK, basvuruya konu
okul hakkinda da inceleme baslatilmasi
gerektigi kanaatine vararak, tavsiye karari
orneginin ilgili kurumlara gonderilmesini
kararlacticds (AAY
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Article authored by Human Rights Commissioner of Azerbaijan, H.E. Sabina Aliyeva on the 150th

anniversary of the Azerbaijani national press and its role in democracy and human rights

zarbaycanda  milli
matbuatin ATt
sman 150 ifi tamtam

olur. Milli matbuatin zangin
inkigaf yolu ictimai fikir tari-
ximizin  mithitm  hissasidir.
150 il bundan dnca alim, peda-
qogq, ictimai xaditn Hasan bay
Zardabinin " dking” gazeti ila
asasi qoyilan matbuatiniz
milli kimliyimizin formalag-
masmda wisilsiz rol oyna-
mugidir.

Bu yubiley lokca matbuat tarixi-
mizin deyil, ham da xalgimizin
azad sdze, iclimai glurun forma-
lagmasinda medianin roluna verdi-
vyl ylksak giymalin gdstaricisidir
Azarbaycan Respublikasimn Pre-
zidenti canab llham Sliyevin 2025-

melumallan hazifayarken tahrifla
yol vermamalar oldugca vacibdir.

Tarix subul edir ki, metbuat
azad olmayan yerda na hiqugl
dévlal, na de azad camiyyal qur-
mag mimkindir, Ulu Ondar Hey-
dar Bliyev mahz bu prinsipa asas-
lanaraq 1998-ci ilde “Azarbaycan
Respublikasinda soz, fikir va ma-
lumat azadhigmun temin edilmasi
sahasinda alava ladbirlar haggin-
da” farman imzalayaraq dikemizde
matbuat dzerinde senzuran lagv
etdi. Bu addim media nimayanda-
larinin hiqug va azadhglanmn mi-
dafiasi va azad malbuatin forma-
lagmasi baximindan daniis nbqlesi
oldu

Omummilli Liderin siyasi kursu-
nu ugurla davam etdiren Prezi-
dent canab llham Sliyevin rahber-
liyi ila dlkamizda mediann inkiga-
0, jurnalistiarin sosial mudafiasi va

Azarbaycan milli matbuaty -

2 150

edon @sas deyarlerden biridir. Bu
dayarlarin  gorunmasi cemiyyatin
inkisah va insan hiquglannin te-
min olunmasinda mistasna rol oy-
nayir

Soz, fikir ve malumal azadlgla-
mnnin tamin adiimasl, eyni zaman-
da, pasakar va masuliyyaili media-
nin inkisafina destak gostariimasi
Ombudsmanin asas foaliyyat isti-

150 ilds formalasan va
inkisaf edan milli matbuatimiz

ci il 25 aprel lanxli “Azerbaycan
milli matbuatinin 150 ik yubilayi-
nin kegirilmasl hagqinda® Saran-
cami bu sahaya dovial saviyyasin-
da verilan diggatin tecasstmidur.
Bununla yanag, canab Preziden-
tin 2024-ch il 28 dekabr tanxli di-
ger Serancami lla Azarbaycan
Respublikasinda 2025-ci il "Kons-

informasiya mihitinin saffaflagdi-
nimasi istigamatinda ardicil tadbir-
lar hayala kegirilmis, apanlan isla-
hatlar naticasinda maelumal sids
etmak hdququnun sarbasl, ma-
neasiz ve hami dglin barabar gart-
larla tamin ediimasinin higugl
asaslann muayyanlagdirmak
magsadile "Informasiva elde et-

qamatlarindandir. Bu sahada (za-
rimiza bayuk masuliyyal diglr va
bu proses daim diggal markazinda
saxlamilir

Azarbaycan Respublikasinin In-
san Hioguglan dzra Mivekkili (Om-
budsman) dovial organlarinin, ba-
ladiyyalarin, pul;'rlnk higugi $axslie-

Sobina DLIVEVA,
~ Azarbayean Respublikasinin
Insan Haguglar Gora Mavakkili
((dmbudsman).

std elmak slardim ki, media
numa;.-andalanmn insan hiquaqlarn
sahasinda biliklarinin arinimasina
destek maqsadile tasabbisimlo
hiqugi maariflandirma tadbirlari
taghil edilir, habela taraldas qu-
rumlaria birge mivafiq movzularda
kegirlan seminarlarda media ni-
mayandalarinin istiraki temin olu-

s f=t I

News article, published in Respublika on World Day Against Trafficking in Persons
highlighting the stance of the Ombudsman of Azerbaijan H.E. Sabina Aliyeva

hirga amakdaslhq va

ema farsi

cibdir

Mubarizs e
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Article by H.E. Hassan Tariq (Mediator of Morocco) published in

Al-Sahifa al-Maghribiya under the title:“National Institutions and Civil Society:

Gateways to Rethinking New Horizons for Moroccan Democracy
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Khuli Katchery Held in Federal Banking Ombudsman
Tando Adam by Federal Sirajuddin Aziz addresses the
Ombudsman Secretariat members of The Pakistan

— P Institute of International Affairs

(PIIA) on China’s
Transformation Lesson for
Developing Countries

| r,abi

Ssore f W G @ O @

Sanghar (Hasnain Ashig Saand) On the special
directives of Federal Ombudsman of Pakistan, Mr. Ejaz
Ahmed Qureshi, a Khuli Katchery (Open Court) was
organized In Tando Adam under the supervision of
Engr. Muhammad Arif, Incharge of the Regional Office,
Mirpurkhas

Press Clippings of the Federal and Provincial Ombudsman

Institutions from Pakistan

DAWN Ok

=iy THE NATION

HOME LATEST GAZA SIEC PAKISTAN OFINION  BUSINESS  MAGI

Ombudsman orders rehabilitation of

fire-ravaged Pace Plaza within 60
Sindh ombudsperson orders

R e e days
removal of KE CEO for _
. LAHORE - In a major breakthrough for
hm‘assmg female collcaguc affected traders and small business owners,

the Office of the Ombudsman Punjab has
directed the immediate rehabilitation of the

Published Juty 31, 2025

f X[© =3, . ,
fire-damaged Pace Plaza in Gulberg, Lahore —
b 0:00/415 @=—— ) Ix 12¢ 15 nearly two and a half years after a catastrophic
TiN GUR WHATSAPS BHANNEL blaze gutted more than 400 shops and 100
T : : i stalls on March 13, 2022. Acting on multiple
The provincial ombudsman for protection against ) ) =
harassment of women at workplaces on Thursday complaints filed by citizens and traders
ordered the removal of K-Electric (KE) Chief frustrated over prolenged delays, the

Executive Officer Moonis Alvi after finding him

Ombudsman’s office launched an inquiry and
took swift action to address the concerns. The
complaints highlighted the commercial
paralysis caused by the fire and the absence of

guilty of workplace harassment.

Alvi, along with other KE employees, was accused of

workplace harassment by the company’s former chief
marketing and communication officer, Mahreen Aziz
Khan, said the order issued by provincial ombudsman progress toward restoring the once-bustling

Justice (R) Shahnawaz Tariq. shcpping COI"I"IFJ|E)(
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ODmbudsman of Mozambique’s Statement during
his Visit to Afungi Special Operational Theatre

Mozambique: Terrorism is a challenge to
fundamental rights — Ombudsman in
Palma district

News Article from Agence Ivoirienne de Presse (AIP)

regarding an outreach activity conducted by
Mediator of lvory Coast

4:3 23 Jun 2025
[£1 0 Comments &= Print

Cote d'lvoire-AlP/Les missions
du médiateur de la République
présentées aux populations de
Syaledouo

Isanc Chande visited the Afungi Special Operational Theatre
[Phaote: Provedor de Justiva de Mocambigue |

The Mozambican ombudsman, Isaque Chande, believes
that islamist terrorism in the northern province of Cabo
Delgado is a challenge to citizens' fundamental rights.

According to the ombudsman, speaking during a working
visit to Cabo Delgado, there is a need to draw up strategies
aimed at solving conflicts invelving citizens and public
institutions in that province, especially in those areas
affected by terrorism.

Therefore, he said, the local government must continue to

Bouna, 06 acit 2025 (AIP)-Le médiateur délégué du

Bounkani, Daouda Quattara, a présenté mercred| 06
aodl 2025, les missions fondamentales du mediateur de
la République aux populations de Syalédouo, localité
située dans le département de Bouna, lors d'ung
rencontre de sensibilisation pour une présidentielle

apaisée,

M.Quattara a souligné que le médiateur de la
République est un facilitateur social dont le role
consiste & régler les différends apposant les
administrés ou les communautés a l'administration
publique ou & tout organisme investi d'une mission de
service public. A ce titre, il Intervient pour rétablir le
dialogue et favoriser une compréhension mutuelle entre

les parties en conflit,
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Follow Us

LinkedIn
https:/ /www.linkedin.com/company/oicoa
Instagram

@ https://www.instagram.com/oicoaorg/

Facebook
https://www.facebook.com/oicoasect

Contact Us

+92-51-9202438

secretary@oicoa.org

OIC Ombudsman Association Secretariat
5-A, Constitution Avenue, Islamabad, Pakistan
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