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PRESIDENT'S MESSAGE

Dear Esteemed Members,

[ extend my gratitude to Pakistan for graciously
hosting the 10th Board of Directors' Meeting in
Islamabad. Heartfelt appreciation goes to all
OICOA members who actively participated,
making the meeting both engaging and fruitful.

These gatherings transcend mere meetings; they
represent a confluence of shared visions dedicated
to fostering the esteemed principles of
Ombudsmanship on a global stage. Our collective
ambition is to uphold justice, fairness,
accountability, and the protection of human rights.
The meeting in Islamabad served as a pivotal
moment, with decisions made to fortify OICOA
member institutions, ensuring they excel in
dispensing good governance in their respective
countries.

I eagerly anticipate the pivotal discussions on
expanding OICOA's membership, echoing our
joint commitment to enhancing its impact and
reach. Additionally, these meetings will highlight
the significant role that Islamic states FEB 2024,
VOLUME-], ISSUE-Vly in strengthening the
ethos of Ombudsmanship, sending a powerful
message of unity, justice, and equity worldwide.
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I am pleased to announce the successful conclusion
of our meeting, marking a significant milestone for
OICOA. The decisions taken will undoubtedly
contribute to a global outreach resonating with the
core principles of justice and equity. I look forward
to the camaraderie, exchange of insightful ideas,
and meaningful deliberations that unfolded during
our meetings, shaping a brighter future for
Ombudsmanship.

Warm regards,
Seref Malkoc¢
Chief Ombudsman of the

Republic of Tirkiye
President OICOA
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SECRETARY GENERAL'’S
MESSAGE

I am delighted to share the 'Sixth ISSUE' of OICOA
e-Newsletter, embodying the core principle of
accountability rooted in the Islamic concept. Our
commitment at OICOA extends to the fight against
maladministration, protection of human rights, and
the promotion of good governance, believing that a
peaceful society contributes to a peaceful world.
Achieving the agenda of peaceful coexistence
requires transparency, adherence to the rule of law,
and a just system for addressing grievances — a
responsibility we with unwavering
commitment and resilience.

shoulder

We express gratitude to the delegations from
Turkiye, Bahrain,
Indonesia. Special thanks to the representatives from

Azerbaijan, Morocco, and
the Islamic Republic of Iran who participated
through online mode. A heartfelt appreciation goes
to the Bulgarian delegation for keenly participating

in the meeting as an observer country.

The meeting strongly condemns the Israeli attacks
against  Palestinian Muslims, urging global
institutions to take immediate measures to halt the
violence and protect human lives. Horrendously,
30,000 Palestinians have been Kkilled in Israeli
attacks since October 7, 2023. OICOA calls upon
the UNO and Human Rights Organisations to bring
all perpetrators of this unfortunate act to justice.

In solidarity with the affected Palestinians, OICOA
calls upon the UNO and Human Rights
Organizations to bring all perpetrators of these
unfortunate acts to justice. A prompt ceasefire, in
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accordance with the Security Council resolution,
should be implemented, allowing international
NGOs to work for the rescue, relief,
rehabilitation of the affected victims of war. With

and

the support of member countries, we can build
and fortify our association. May our actions be
guided by the principles of justice, righteousness,
and peace.

Dr. Asif Mehmood Jah
(Hilal-i-Imaz) (Sitara-i-Imaz)
Federal Tax Ombudsman of Pakistan
Secretary General, OICOA
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EXECUTIVE SECRETARY'S MESSAGE

Ramadan Mubarak to all members. It brings me
great pleasure to discuss the significant outcomes
of the Tenth Board of Directors’ Meeting held in
Islamabad. a landmark event that underscores our
dedication and collaborative efforts towards
enhancing the governance landscape.

In this *Sixth Edition’ of the OIC Ombudsman
Association's Newsletter, we highlight the vital
role and active participation of OICOA delegations
in fostering professional growth and strengthening
our community. A heartfelt thanks is extended to
all Forum of Pakistan Ombudsman members for
their engagement and contributions during this
meeting.
Special acknowledgment is also due for the
cultural event at the Pakistan National Council of
Arts, which served as a vibrant showcase of our
rich heritage, providing an enriching experience for
This the

importance of embracing our cultural diversity,

the delegations. event underscored
fostering mutual respect, and understanding among
members.Furthermore, the Tree Plantation Drive
initiated by OICOA delegations

testament to our collective responsibility towards

stands as a

environmental sustainability. This initiative not
only contributes to greening our environment but
future
of

commitment to
the
and action within our

also symbolizes our
generations, underlining

ecological awareness

significance

activities.
Additionally, we are deeply appreciative of Mr.
Suhail Altaf, former president of the Rawalpindi
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Chambers of Commerce and President RCCI
Sakib Rafik for his gracious hospitality towards
OICOA members, offering a delightful lunch that
marked a moment of unity and recognition among
us.

Our ongoing mission is to empower our members

with essential skills and tools to effectively
address grievances, advocating for justice and
fairness across our nation. The positive outcomes
and collaborative spirit demonstrated at the Tenth
Board of Directors’ Meeting in Islamabad are
testaments to our collective dedication to these

principles.

Almas Ali Jovindah
Executive Secretary, OICOA
Forum of Pakistan Ombudsman
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OICOA EVENTS

TENTH BOARD OF DIRECTORS’ MEETING OF OICOA HELD IN PAKISTAN

The 10th OICOA Board Meeting convened in Islamabad on January 30th at the Serena Hotel, marked a
significant gathering of Ombudsmen and Ombudspersons from Islamic countries.

This meeting, characterized by its solemn commitment to addressing global injustices, focused
particularly on the dire circumstances faced by Palestinians under ceaseless bombardment.
Distinguished Board Members from Republic of Turkiye, Republic of Azerbaijan, Republic of
Indonesia, Kingdom of Morocco, and Kingdom of Bahrain attended in person, while representatives
from the Islamic Republic of Iran participated virtually, creating a diverse and unified front against the
backdrop of these grave concerns.

“We must elevate our collective voice
to echo the cries of the innocent who
suffer daily. The brutalities of the
Zionist regime cannot go
unchallenged,” asserted Secretary
General of OICOA and Federal Tax
Ombudsman of Pakistan, Dr. Asif
Mahmood Jah. He called for action
which went beyond empathy, urging
the OICOA to transform their words
into decisive, impactful advocacy. Dr.
Jah emphasized the need for unified

strength and action within the
Ombudsman community. “Now, more than ever, our solidarity, effort, and cooperation are vital. We
possess the power to drive change,” he inspired.

Mirroring this sentiment, President of OICOA and Chief Ombudsman of Turkiye, Seref Malkoc,
brought attention to the escalating issue of Islamophobia in the European countries, challenging the
international community’s commitment to democracy and the rule of law. He lamented the collapse of
humanity witnessed in the ongoing Palestinian genocide and expressed his disappointment on the
silence of global leaders amidst all the despair and devastation.

“Imagine, for months, over 2.5 million people in Gaza have lived under the shadow of bombs, their city
reduced to rubble, their lives torn apart, and the world leaders are nothing, but silent spectators”™
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Malkoc stated with palpable anguish. His condemnation of the use of illegal Phosphorus Bombs and the
deafening silence of global powers like the USA, UK, and France was both an indictment and a call to
conscience.

However, amidst the despair, Malkoc also carried a ray of hope as he said that “Brutality cannot last
forever. Justice and humanity will ultimately prevail, and Palestinians will rise from these ashes,” he
passionately proclaimed. He applauded South Africa’s initiative in bringing Israel’s actions to the
International Court of Justice and stated that a letter of appreciation will soon be sent from his Office to
the Ombudsman of South Africa.

?‘ ‘ He also highlighted the critical role of
<l the Turkish Ombudsman Institute’s
. ;:mum a8 L comprehensive report on Gaza that
“‘“"ua_‘ was finalized on the 29th January,
o which he hopes will achieve the goal
of broadening the reach of bringing
Israeli’s atrocities and war crimes to
the forefront and serve as an
invaluable academic contribution.
The 10th OICOA Board Meeting also
witnessed unanimous support from
other Board Members of OICOA.
Miss Ghada Hameed Habib
(Secretary-General of the
Ombudsman of Kingdom of Bahrain), Mohamed Benalilou (Mediator of the Kingdom of Morocco),
Mokhammad Najih (Chairman of the Ombudsman of the Republic of Indonesia), Dr. Ahmed Rehmania
(Vice President of General Inspection Organization of Islamic Republic of Iran), and Sabina Aliyeva
(Human Rights Commissioner of Azerbaijan) all vehemently condemned the ongoing atrocities in
Palestine. They supported the leadership of OICOA’s call for immediate and practical intervention by

He also highlighted the _| critical role of the
Turkish Ombudsman ' '

Institute’s

comprehensive report on
on the 29th January,
achieve the goal of
bringing Israeli’s
crimes to the forefront
invaluable academic

The 10th OICOA Board

Gaza that was finalized
which he hopes will
broadening the reach of
atrocities and war

and serve as an
contribution.

Meeting also witnessed

unanimous support from other Board Members of OICOA. Miss Ghada Hameed Habib (Secretary-
General of the Miss Ghada Hameed Habib (Secretary-General of the Ombudsman of Kingdom of
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Bahrain), Mohamed Benalilou (Mediator of the Kingdom of Morocco), Mokhammad Najih (Chairman of
the Ombudsman of the Republic of Indonesia), Dr. Ahmed Rehmania (Vice President of General
Inspection Organization of Islamic Republic of Iran), and Sabina Aliyeva (Human Rights Commissioner
of Azerbaijan) all vehemently condemned the ongoing atrocities in Palestine. They supported the
leadership of OICOA’s call for immediate and practical intervention by OICOA, aligning with the
principles of international law, and pledged support from their respsctive ombudsman offices for bringing
the atrocities of Zionist
[sraeli regime led by
Benjamin Netanyahu to the
forefront.

Executive Secretary
OICOA, Almas Ali Jovindah
commented that this Board
Meeting of OICOA has
marked a significant turning
point for the impactful
future of OICOA. “It is not
just a meeting;

it is a united stand against
injustice, a collective voice
of resolve and compassion
in a world often indifferent
to the cries of the
oppressed,” remarked
Jovindah. According to him,
the determination to move
from passive observation to
active intervention is a
testament to OICOA’s
commitment to upholding
human dignity and rights,
and OICOA makes a
promise to the Palestinian
people that their suffering

has not gone unnoticed and
that their fight for justice is
a fight shared by their
Muslim brothers and sisters
across the globe.
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OICOA MEMBERS’ ACTIVITIES

HARMONY IN HERITAGE: CELEBRATING UNITY AND CULTURE AT THE OIC
OMBUDSMAN MEETING IN PAKISTAN

In a disFEB 2024, VOLUME-], ISSUE-Vly of unity and collaboration, Ombudsman institutions from member nations
of the Organization of Islamic Cooperation (OIC) convened in Pakistan for the pivotal 10th Board of Directors' Meeting.
This gathering, which saw active participation from countries such as Turkiye, Bahrain, Morocco, Azerbaijan,
Indonesia, and Bulgaria, was not only a forum for discussing shared challenges but also an occasion for cultural
celebration. The Pakistan National Council of the Arts (PNCA) took this opportunity to arrange a cultural show,
designed to welcome the delegations with the rich tapestry of Pakistani heritage. The event showcased an array of
cultural performances, including traditional songs and dances, providing a vibrant insight into the nation's cultural depth.
Such activities highlighted the cultural diversity within the Islamic world, emphasizing the shared bonds and mutual
respect among the OIC nations.

Representatives from the OIC countries, amidst discussions
on enhancing governance and human rights within their
regions, were treated to this cultural exposition, which
served as a reminder of the common cultural foundations
that underpin their unity. The cultural show at PNCA not
only provided a backdrop for relaxation and enjoyment but
also fostered a sense of solidarity among the attendees.
uring the event, the importance of collaboration in
addressing issues of maladministration and human rights
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violations was echoed by the Secretary General of the Ombudsman of the Ministry of Interior Bahrain, Gada Hameed,
and other distinguished guests. They highlighted the significance of such gatherings in strengthening good governance
and the rule of law across Muslim nations. As the cultural show drew to a close, the Director General of PNCA took the
stage to present souvenirs to the delegates, marking a token of appreciation and friendship. These gifts, emblematic of
Pakistani culture, were a gesture of goodwill, aiming to cement the relationships between the member countries and to
encourage ongoing cooperation in their shared objectives.

The OIC Ombudsman Association, through its dedication to upholding human rights and promoting good governance,
has thus utilized cultural diplomacy as a means to enhance the collaborative spirit among its members. The cultural
show at PNCA, beyond being a mere entertainment event, was a significant step towards building bridges, sharing
knowledge, and collectively tackling challenges faced by the member countries in their pursuit of a just and equitable
governance model.
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PLANTATION DRIVE TOOK PLACE AT FEDERAL TAX OMBUDSMAN OF
PAKISTAN

In a significant display of unity and collaboration, delegations from the Organization of Islamic Cooperation's
Ombudsman Association (OICOA) participated in a plantation drive at the Federal Tax Ombudsman Secretariat in
Islamabad, Pakistan. This event not only highlighted the association's commitment to environmental stewardship
but also served as a precursor to the 10th Board of Directors’ Meeting. The gathering drew representatives from
various OIC member countries, including Turkiye, Bahrain, Morocco, Azerbaijan, Indonesia, and Bulgaria,
underscoring the collective effort in addressing shared challenges.

During this environmental initiative, the OICOA showcased its dedication to not just governance and human rights
issues but also to contributing positively to the global challenge of climate change. The plantation drive
symbolized a commitment to sustainability and environmental protection, aligning with the broader objectives of
promoting good governance and human rights across member countries.

President Seref Malkov of the OIC Ombudsman Association highlighted the significance of such collaborative
efforts. He reiterated the association's aim to expand its membership and strengthen its resolve in combating human
rights violations, which are prevalent across Muslim countries. Through initiatives like the plantation drive, the
OICOA fosters a sense of unity and shared responsibility among its members.

The Secretary General of the Ombudsman of the Ministry of Interior Bahrain, Gada Hameed, and Mediator
Mohammed Benalolou of the Kingdom of Morocco, both emphasized the importance of these meetings in
strengthening good governance among Muslim nations. They noted that activities such as the plantation drive
enhance solidarity and cooperation, vital in the collective fight against maladministration and human rights abuses.

Human Rights Commissioner for Azerbaijan, Sabina Aliyeva, stressed the importance of fortifying the concept of
ombudsmanship through regular meetings and collaborative projects like the plantation initiative. These efforts

provide a platform for exchanging ideas and best practices for better governance across the OIC member states.




In conclusion, the plantation
drive by the OICOA
delegations

in Islamabad served as a
meaningful gesture towards
environmental conservation
and highlighted the broader
goals of promoting
association's human rights and
good governance. The
Ombudsman Association OIC
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continues to be a beacon of
collaboration and support for
its member countries, striving
for just and rights-focused
governance through shared
knowledge and collective
action.
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STRENGTHENING BONDS AND GOVERNANCE: OIC DELEGATIONS MEET
WITH ASIAN OMBUDSMAN ASSOCIATION PRESIDENT IN PAKISTAN

In a significant step towards fostering international collaboration and understanding, the Ombudsman institutions from
member countries of the Organization of Islamic Cooperation (OIC) embarked on a pivotal visit to meet the
Honorable Ejaz Ahmed Qureshi, President of the Asian Ombudsman Association and the Federal Ombudsman of
Pakistan. This visit was part of the broader context of the 10th Board of Directors' Meeting held in Pakistan, which
saw active participation from nations such as Turkiye, Bahrain, Morocco, Azerbaijan, Indonesia, and Bulgaria.

The meeting with Honorable Qureshi was not merely a formal engagement but a momentous occasion that symbolized
the unity and shared commitment among the member countries towards enhancing governance and addressing human
rights issues within their jurisdictions. The Executive Secretary of the OIC Ombudsman Association (OICOA), Almas
Jovindah, also graced the event with his presence, underscoring the importance of this gathering in the broader context
of OICOA's mission and objectives.

To commemorate lhm spu:lal w-;]t souvenirs were prebcnled to the delcgauons by the Honorable Federal
Ombudsman of Pakistan. These gifts, symbolizing the rich cultural heritage and hospitality of Pakistan, served as a
gesture of goodwill and friendship, aiming to strengthen the bonds between the member nations and encourage

continued cooperation.
11
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During their interaction, discussions centered around various strategies to combat the common challenges of
maladministration and human rights violations, emphasizing the role of Ombudsman institutions in promoting justice
and equitable governance. The dialogue also highlighted the significance of regular meetings and exchanges among
the member countries to share best practices and foster a collaborative approach towards addressing these issues. The
visit to the President of the Asian Ombudsman Association underscored the collective efforts of the OICOA member

countries in pursuing human rights and good governance. It reflected a commitment to unity, collaboration, and the

sharing of knowledge and resources to address the challenges By: Abdul Ghani
faced by their societies. Through such engagements, the OICOA
continues to uphold its dedication to fostering international
cooperation and promoting the principles of justice and equitable

governance among its member nations.

12
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TURKIYE

SPECIAL REPORT PREPARED BY THE OMBUDSMAN INSTITUTION OF
TURKIYE ON GAZA: NAKBA OF HUMANITY-FROM THE WORLD'S LARGEST
OPEN-AIR PRISON TO THE WORLD'S LARGEST CHILDREN'S CEMETERY.

The Ombudsman Institution of Tiirkiye is a constitutional institution for seeking legal remedies, established for the
development of an accountable administration approach that respects human rights, which functions in accordance with
law and fairness. Apart from handling comFEB 2024, VOLUME-I, ISSUE-VIint applications, another function of the
Ombudsman Institution is to prepare special reports taking into account the comFEB 2024, VOLUME-1, ISSUE-VIint
applications submitted to the Institution, in accordance with Law No. 6328 on the Ombudsman subparagraph (d) of the
first paragraph of the Article 7 titled “Duties of the Chief Ombudsman and the Ombudsmen”™ stating “Preparing a
special report on the matters requiring attention without waiting for the annual report.” In this regard, the Ombudsman
Institution of Tiirkiye prepared a special report on Gaza: Nakba of Humanity-From the World's Largest Open-Air
Prison to the World's Largest Children's Cemetery.

The Ombudsman
Institution, which is a
constitutional institution
for seeking legal
remedies, has prepared
many  special reports
within a 10-year period.
Most recently, in 2021,
the special report titled
“Pushbacks in the Aegean
Sea and ‘Pushback’™ of
Human Rights" was made
public and was shared
with national and
international

interlocutors. Because the
reports prepared by the
Ombudsman  Institution
are taken into account as
expert opinions in human

rights proceedings and can be referred by those concerned to prove the allegations of violation of rights. Israel's
attacks against civilians in Gaza after October 7 have led to an unprecedented humanitarian disaster. The Gaza Strip
was considered the "world's largest open-air prison" because it had been under Israeli blockade from sea, land and air
for 16 years. Today, Gaza, where one child is killed every ten minutes, has turned into "the world's largest children's
cemetery”, in the words of the UN Secretary General. In just four months, Israel dropped 45 thousand bombs and
missiles of more than 65 thousand tons that is equivalent to three atomic bombs, on Gaza, which has the world's

13
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number of people killed has exceeded 29
thousand and the number of injured has
exceeded 69 thousand. At least 12,700 of
those killed were children and 8,600 were
women. This figure does not include the
missing people of more than 7 thousand, out
of which 4 thousand 700 women and children
whose bodies are thought to remain among the
ruins. Nearly 2 million people who were
forcibly displaced in Gaza had to shelter in
refugee camps and tents. While the people of
Gaza try to protect themselves from Israel's ' VLN g
endless attacks and bombardments, they also
struggle with severe hunger, thirst and
epidemics, as they prevent the entry of food, l@
water and the most basic human needs. Since s

LE AN AN DENETe
V DENETD

Israel has blocked the entry of basic foods, R

babies and children have begun to die not only
from bombs but in the strictest sense of the
word, die from starvation.

In our special report titled “Gaza: From The
World's Largest Open-Air Prison To The
World's Largest Children’s Cemetery”, the
actions of the Israeli administration and
security forces, which caused serious
violations of international humanitarian law
and which should be investigated as war,
genocide and crimes against humanity, are
included in detail. The information we provide
in our report clearly reveals the crimes against
humanity and war crimes committed by Israel
in the Gaza Strip, including the crime of
genocide.

The Special Report, which consists of three
parts, comprise the detection of violation of
rights in 10 areas and legal assessment on the
crimes against war, genocide and humanity
including the historical background before
October 7of the Israeli attacks that have been

carried out against the Palestinian people in the form of continuous destruction, death and displacement for the last

14
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76 years, as well as topics related to mass punishment and mass murder of civilians, 70% of whom are children and
women, the killing of healthcare workers, journalists and members of aid organizations who have immunity even in
wartime, the forced migration of people within and outside the country, the use of prohibited white phosphorus
bombs, the arbitrary detention, the torture The Grand National Assembly of Tiirkiye and ill-treatment in custody, the
withholding of access to food, water and the most basic human needs after October 7, which international
humanitarian law clearly prohibits and foresees to be punished as war crimes.

The introductory
meeting of this special
report was realized at the
Grand Assembly National
of Tiirkiye on
the 27th of February
2024. The Speaker of the
Parliament Mr. Numan
Kurtulmug, Chief
Ombudsman of and President
OICOA Mr. Seref
Malkog, and the
Ambassador of South
Africa to Tiirkiye Ms.
Dipuo Letsatsi-Duba
made speeches at

the meeting. The meeting

was held with the
participation of a large
number of Ambassadors,
Representatives of

diplomatic Officials and
high-level representative
of Turkish authorities.

The introductory meeting of this special report was realized at the Grand National Assembly of Tiirkiye on the
27th of February 2024. The Speaker of the Parliament Mr. Numan Kurtulmug, Chief Ombudsman and President
of OICOA Mr. Seref Malkog, and the Ambassador of South Africa to Tiirkiye Ms. Dipuo Letsatsi-Duba made
speeches at the meeting. The meeting was held with the participation of a large number of Ambassadors,
Representatives of diplomatic missions, high-level Officials and representatives of Turkish authorities.

Chief Ombudsman of Tiirkiye and President of OICOA Mr. Seref Malko¢ mentioned in his speech that, the
Ombudsman Institution documented in the report what has happened in Palestine since 7 October, which is
experiencing the largest occupation, in light of the international conventions without adding comments.

Mr. Malkog added that: “The Palestinian Territories have been occupied by Israel for 100 years. The Gaza Strip
has been turned into the "world's largest open-air prison" because it had been under Israeli blockade from sea,
land and

15
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air for 16 years. An unprecedented disaster and massacre is happening in front of the world. In brief, human rights,

law, democracy, justice, humanity have unfortunately failed in Gaza. We will send this report to the International
Court of Justice, the International Criminal Court and all human rights institutions around the world, and also to the
universities, faculties and to non-governmental organizations on human rights.” At the end of the programme,
participants visited the photo exhibition on “Gaza: World’s Largest Children’s Cemetery™.

PO

Chief Ombudsman and President of OICOA Mr. Malkog also
realized bilateral meetings with Ambassadors of South
Africa, Ambassador of Palestine, Ambassador of Venezuela
and Ambassador of Brazil to Tiirkiye. Mr. Malkog introduced
the special report to the Ambassadors.

Moreover, the special report of the Ombudsman Institution of Tiirkiye has also been distributed at the Antalya
Diplomacy Forum to the representatives of nearly 200 countries by the Ministry of Foreign Affairs Republic of
Tiirkiye. In our special report titled “Gaza: From The World's Largest Open-Air Prison To The World's Largest
Children’s Cemetery”, the actions of the Israeli administration and security forces, which caused serious violations
of international humanitarian law and which should be investigated as war, genocide and crimes against humanity,
are included in detail. The information we provide in our report clearly reveals the crimes against humanity and war
crimes committed by Israel in the Gaza Strip, including the crime of genocide.

16
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MOROCCO

THE POWER OF PROPOSAL IN THE ACTION OF OMBUDSMAN INSTITUTIONS:
AN IMPORTANT MECHANISM TO SUPPORT ADMINISTRATIVE AND LEGAL
REFORM

In various comparative systems, Mediators and Ombudsmans are vested with the power to influence the human
rights landscape and public service-oriented policies, which give a special character to such institutions, as an
alternative mechanism within the institutional system likely to defend fundamental rights and freedoms, to
spread legal culture and raise legal awareness, as well as a supportive tool for deep-rooting the principles of
justice and equity and embodying the sovereignty of the rule of law.

To this end, Mediators and Ombudsmans dispose of a myriad of intervention possibilities that allow them not
only to defend public-service rights, but more importantly, enable them to influence administrative procedures,
legal provisions, and typical attitudes of common occurrences within pubic service bodies. Henceforth, they
have a power of proposal contributing to administrative and legislative reform.

_L; 0 i B’ sugen disa :‘3 “ z.{w"m In this context, the topic, “The Power

ki o s < oo R N o Proposal in the Action of
' | Ombudsman Institutions: An
Important Mechanism to Support
Administrative and Legal Reform,”
was the title of an international
webinar held by the Institution of the
Mediator of the Kingdom of Morocco
in cooperation with the International
Ombudsman  Institute  (IOI) on
Wednesday, November 15, 2023, with
the participation of Mediators and
Ombudsmans from various African,
European, Asian, and American
continents in their capacity as

Members of the IOl as well as members of other regional networks: the Association of Francophone
Ombudsmans and Mediators (AOMF), the Association of Mediterranean Ombudsmans (AOM) and the
Association of Ombudsmans of the Member States of the Organization of Islamic Cooperation (OICOA). It was
also an opportunity to share experiences, opinions, and viewpoints, to raise debate on a topic that contributes to
supporting the effectiveness of citizens’ rights, and to consider the power of proposal as a central element that
lays great importance on the action of mediators and reflects the strength of their intervention’s mechanisms to
back up administrative and legislative reforms. Rather, it was meant to bring about positive systemic change,
enhance the principles of good governance, and strengthen justice and the rule of law, while hinging on the
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international referential portrayed by the UN Resolution on: The role of Ombudsman institutions and Mediators
in promoting and protecting human rights, good governance, and the rule of law.” “In this context, the
interventions made reflected the standpoints, experiences and good practices of a group of mediation institutions
concerning the path and outcome of enacting such power in these institutions, while calling to mind the legal
framework that governs their intervention mechanisms and vests them with the power to propose.

Such interventions inspired many guiding ideas for good and effective use of the proposal power mechanism.

Important and fruitful outcomes were issued by this webinar, which underscored the importance of the power of
proposal in supporting the Mediators’ values around the globe through circulating a commonly believed
message, for the sake of offering a high standing to the citizens and human being as well as deep-rooting the
principles of justice and equity, while bearing in mind that the secret of its success hinges chiefly on
professionalism, realism, neutrality and clear vision.

Among the most important of these outputs, we may mention the following:

Raising the mechanism of the power of proposal of Mediators and Ombudsman as a topic for debate constitutes
an opportunity to set light on the available alternatives to serve the effectiveness of rights, an issue at stake that
calls on Mediators to produce innovative and renewed preconceptions that support joint action and elaborate an
intersectional view while transcending the traditional oversight of the public service, and establishing an
accompanying work characterized by daring and new proposals. The power of proposal, alongside other
mechanisms, is a unique tool for the autonomous presence of Ombudsman institutions within the composition of
rights and freedoms’ defenders. The power of proposal, as a soft power, contributes to the actual active
participation of the mediators™ missions in creating an impact while providing public-service-oriented rights
through submitting proposals concerning administrative procedures, legislative requirements, and administrative
procedures and amend the latter if they do not bring about justice for the public-service users.

The issue should be tackled not only from the angle of pushing the administration to implement the law but
rather to influence the public human rights arena within the State and having, on the onset, an administration
that abides by the principles of justice and equity in the public service practices. It is only through resorting to
this mechanism that the role of Ombudsman institutions in achieving and embodying the rule of law can be
asserted. It should be recalled that own initiative (own motion) intervention is viewed as one of the important
mechanisms for backing up the power of proposal, and therefore, emphasis shall be put on its proper use. The
legal framework of such power grants prerogatives to submit proposals in the administrative and legislative field
in order to modernize public facilities. Moreover, professional practice also requires that focus be made on the
conclusions of the power of proposal, the requirements for its implementation, and how to interact with it. In a
nutshell, this webinar stood, par excellence, for an intellectual breeding grounds, in which Mediators and
Ombudsmans expressed ideas and introduced constructive proposal initiatives to develop their missions and
prerogatives through engaging in societal reform, on the whole, and in various endeavors that aim at moralizing
the public service to deal with new as well as potential challenges and expectations.
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EXCHANGE OF EXPERIENCES OF THE GENERAL INSPECTION
ORGANIZATION OF THE ISLAMIC REPUBLIC OF IRAN WITH ITS
SINGAPOREAN COUNTERPART

The Office of Investigation and Prosecution of Administrative Corrupt Practices of Singapore welcomes the
holding of a joint meeting with the General Inspection Organization of the Islamic Republic of Iran. According
to the public relations report of the General Inspection Organization of the Islamic Republic of Iran, in the first
online meeting of the inspection organization's experience exchange with the Office of Investigation and
Prosecution of Administrative Corrupt Practices of the Republic of Singapore, both sides presented their
experiences in the field of fighting corruption. At the beginning of this meeting, the Singaporean side presented
discussions about the history of the structure, powers and achievements of their organization.

In the continuation of this meeting,
the General Inspection
Organization of Iran also presented
materials regarding the foundations
of the structure, legal powers and
the main work axes of the General
Inspection Organization.

In the continuation of this bilateral
meeting, both sides expressed their
questions and doubts regarding the
topics raised, and the areas of
similarity and difference between
the activities of the two institutions
were examined and clarified in a

more transparent manner.
At the end of this meeting, the Singaporean side, while honoring the activities of the General Inspection
Organization of the Islamic Republic of Iran, noted that the scope and depth of its activities are much greater
and deeper than that of the Office of Investigation and Prosecution of Administrative Corrupt Practices of the
Republic of Singapore, and continued communication with the Inspection Organization in various fields is
useful. Thay knew and declared theirs readiness to continue these communications and meetings under the
leadership of the Foreign Ministry of the two countries.

Also, the General Inspection Organization of the Islamic Republic of Iran praised the achievements of the
Singaporean side, pointing to the favorable position of this country in the global transparency statistics, and
considered it to be the result of actions that were partly organized by the Office of Investigation and Prosecution
of Administrative Corrupt Practices of the Republic of Singapore.
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In conclusion, it was emphasized on the continuation of these meetings, especially in the field of exchange of
experiences and cooperation in scientific and educational fields. Unveiling the Strategic Information
Technology Project of Inspection (Sahba), the President of the General Inspection Organization of the Islamic
Republic of IRAN: inspections must be smart.

According to the public relations report of the General Inspection Organization of IRAN, Justice Dr.
KHODAEIAN in the unveiling ceremony of the strategic information technology project of the General
Inspection Organization of the Islamic Republic of Iran, mentioned serving the people as one of the blessings
of God Almighty. The President of the General Inspection Organization of IRAN said that the supervision of
the organization should be such that if there is a malfunction in any part of the country, the system will
immediately warn.

Dr. KHODAEIAN mentioned the information technology center of each device as the intelligent brain of that
device and demanded to attract the most elite forces in these fields. In this ceremony, the strategic deputy and
resource management of the organization, the director general of the office of technology and information
analysis, the director general of the office of the directorate of public relations and international cooperation
and employees of the technology field were present. During this ceremony, the strategic information
technology project of the General Inspection Organization known as Sahba was unveiled.




































































































