KDAW, QMCH
3UMG-QVO HADIH
0 HXDJH) URP * HIHIDOBHFAUABLY
0 HADIH) URP ( [ HPAYHBHRUARY
) HIMIMRQAR L HZ O HP EHY
8 P 1QI ( YHV
2,8&2$ 0 HPEHY $ PV
2,82% DN OQH

35(6, (176 0(66%* (

' HOU( WP HG0 HP BHYDOG+ RQRIG* XHIW

$V WH &KIH 2PEXGPDQ R WH 5H5 X EQR
790N\ HOQG\WH3UMGOAR WH2 ,&2$  IVZ WK
JU-DADQIALSDARQ DG KRGRUWDW Z HBR B4 DN H
SOMASTIQV\R \WH W YRDGR ' LWARY0 HAMD J
DOG\WH (G* HHDOS WHP EO 0 HHMY K B XD
IRU W W2PRREHU  LQWHKMRUF AWR |
MEEXO7 N\ H

7KRHP HAMYVZ L@EHP RH\KDQDJIDK HOQ J\W H
Z1@EH D FRJQOHIH R KOG YIMRQ \OP H5 DV
QUMLKY WH UG  SUASKY R
2 P EXGP DQKLS RQ D JBEDOSDIRP 7K H ZL®
DOR OP \R \HYH DV D LHGRMRQ R 2,823V
FRIBALYH CP BMRQ R XSKRT \WH SIADLY/ R I \FH
|DWHY CFRRXQEEMN DQG SIRARIRQ R KX AD
WKW

, P KUKO DQWASDAY \WH SLYREDAWVX MR Q V
\KDA/Z LGO\BNH SOFH WIDEQ) H SDOUR QR I H
2.82$% PHPEIKS ZKFK ZlL® HKR RXU
FRIBANYH UARYHWR HKOGRH2 ,&2 $ TVIP STPAID G
UK ) XWHPRH \WHH PHIMJV Z 1@ DOR
XQGHYARUH WH LI QL LEDQAURD! \KDA/\@P L \WDIAY/
SO 1Q IRWA L) \WH HKRV R 2 PEX GPIQ K&
WHIE SIRWANY D MRY PHADIH R I X QAL
MWIEH DQGHNXW RQDJ GEDCAQYDY
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( G\RUDCY HP
7 DXFH $KP Ha4 XUAKL [
$ EGXCO+ KDQL

) DAP D$ NLDP -

[P ZKROKHUWMD GRAQ IRZDG W WH
FOP DDGHIH WH H FKDQIH R LQUIKWKOLG BY DQ G
\KH P HOQQJ | XOGHIEH DARQ/\KDIZ LOXQR GG XQJJ
RXUP HIMQIV 7 RIHKHU GWP DNHWHHP HID J B

VJIQULAEQANP LGWRHR 2,&2% SIMQ W HD IRU
D J6EHO RAMHK WDNVUIARDM ZIW W HRR

SUCASOVR MWIFHDQGHNXAW

HHO $/. 2 %o

&KIH 2 PEXGP DQR 74N\ H
3G, &2 $
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\WJILYH PH DQ lPPHQH SBDXMH \R \K 0H W H
6HRG 1 HZ\VOWU R 2,82$ 7KH IX Q BHDIW
EX@Q) SUCASBIR HHY 2 PEXGP DD LQ WX IR Q
R 2,82$ LV GHIVHG IRP \@PIF FR Q5 VR |
CFRRXQEEMNV : H DA2,&2$ \WRQYO® EHIHY MK IV
D SHIFHXO\RAHNV FRQUEXMY \RZ DB/ D SHFHX O
ZRE 7KHDJHXDR SHIFHXORR IMAMD AFDQRQ\O
EH DAKLHVHG WURIK WEQSDIHR DGR 1Y DD G
MWW WP R DEAMMQ) JUHYDIFH 7K Y SKXWD
KXIHUASRUELQN DAYHY 2 P EXGP DD, Q WY IR Q
ZKIFK ZHHG-D/RUR FOW RAZ W FR AP AR HD W

DGUMIHH

/ WV JUZ \RIHKH) KDV BHD \WH P DD GADR |
2,8&2% ZKFK , WRQO®O EHIHYH FDQ RQ\O EH
HKORHGWURKIK FRRSHIDMRQDQGZ RINQ IR J\M H

.QRZF?EH NJSR’ZFU V’D’VZNS(/\:;LEM KXP D) WKW DG HDODW : H DOFIDR QK H
WIIRP DG IJHHDM QG ! 6Z HAVK DAKRIMHY \R SXQWK DEDSHSHADR R |

2O XD XU 1 PN W w00 DB WIPHIODW, (P I ZUR W
NFZ o XU @ﬁﬁzzmmgz \KSSRWR P HP B FRKQUIHY ZH FID E XE DQ G
SR HORNDQG FAUHNGRZ : VINHQ\KHD RXUDXRADIRD 0 D Z HODE HIX G 6

SIANH/R AROERDNRQ , [P KRSHXOW DR RQ J
B WHSUHSBYVR MWIAH DG W KWRX\MHN
\HWR 2,&2% ZIOEHP RHSKRGAL HQ &K LK 0

\ IHBQ

| KB WKDUQ) \WH\BHRQG 1 HZ \BIWHWR 12,82 $ " US$ML O HP RRG- X
ZHWKRZ \RIEDUW DQG P SDM \R R X O RRINK +100L,PO  60MUDL,PD)
EURKHY DQG MMM 1Q \MY FDIWRSKIE HOW T XI B ) FGHDOT ] 2 P EXGP DOR 30NVED
WDAVEIRXIKWKDYRE \R 0 RIRFFR RQ 65 MY EHJ BHAUAD * HHDD2 82 $

%HQ) DD 2 P EXGP DD 2 WOQ] DARY ZH DK
\KHDGYRFDAMR MFH \RBLDGAH SIRMANRQR
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$V\WH ([ HFDMWHBHHEY R \WH2,& 2 P EX GP\ID
$\WRADIRY , [P GHIJKWG R DQQRXGFH W HDX QKF
R RUYHY (LW VB 7KH SXB RAWR WY
QZ\OWU IV R IR FRPPXQEDIR Q ID G
FRIERDMRQCP RQY RXUHKM-P HGP HP E 1Y DVZ HD
D/ R NHS HHYRH LQRP HE DERAW\K HOMW
GHYHBSP HOVLQWHI HTER RP EXGP DD MY BV

2XUOP V\R FUDMD SDARP ZKHHN Q RHBOH
H SHIHF DG BRWSUIPMHY AR E HK DG
WHIE WHWHIQ) \WH FDSCAW R HOFK P HP BHU
LOXYNRD 7KLY QG VB Z LOONHS DDP HP EHY
XSADMS RQ XSFRP L) FRQHIHAHY ZRINK R SO G
WDQQ) RSSRMQWA/UHBYOQMR RAUSIR HMR Q

$CAWRDD ZH ZIMKIH BBV R HY BWMK IV
KDYH\BN-D SOFH HOWKUCY KD RX GHYHUP LW R X W

DOGWHLP SRUB/Z RINZ HXQGHWAH | HD R Y0UH

;FQFWH\F?Q_BMI@N\EI;G@IQMN\R(\R\KWW\R;(U e

SHUH \KEFHW WRLEY D0G UAHOSK ZIW THR 7 S OWRUB VOUQ) | RAUIHHEELAN VO JHIR Q V

H BeE 00G FROMBAURY 7RIHKH GWXV EXE D

;I—PEI—U//H/WKD.QWWSR’ZI-URIFRMH " @ e
H H SHWAHR RXUDKRADIRY

, EHIHYH \KDMMY GHZ VG Z LAVHYH DV D Y\WED
PHAXP \R SURP RMD YIEIDQAH AKDQIHR IG BVIQ G

| R\MUDVHRHR FRP P XQW [P RQY RXUP HP EHY W $ ® Dv$ @- RMQEX
lV RU FROGANWH GEFDIRY \WR XK FEQ J W H ([HFPWYHEHR AW 2,&2 %
SUHSBY R IQMUNW CAFRXQEEDN 0Q GOLO W

WDAXHQI\KHD/\KH2 , & 2 P EXGP DR$ R BIR Q
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QWH W $QDO00 HIMY R WH$2$ YROGRI
' WPARY  \MO HAMY R \WH* HHIDOS WHP EO DD G
\WH , QMODAR D06 AHQNIE DQG 3WRNFDD&RQ M) A
KHBRQ 6HBAPEH DN ODQ 5HS XERI
7DEBMBD +RRIEG (M $KPHG 4 XBK LZD/
HBRAMG DV WH 3UMG-OAR WH$2$ +HKDE HD
DARADMS Z W WH) HHIDOR P EXGP DQIVLQ WY W Q
LQ3DNMBR | RURVHZ HYH\ HIY/DQG I X@® C5 SHADM
\KH G-P DQB/ DQG WASRQIELONY R WH R FEX GP\ID
\KLS DQGWHURDIR \WH$ 2 $ LQWHIW BQ M MH
IOMPMRY 1Q WH WIIRQ DG SRARIRQRI
RP EXGP DQ\KIS LQ$ MDDQGEH RG

+21 9% ( 9,&( 35(6, (17 $2$ 06 635%1$ $/,<(9%

2Q1RMPEU 6CED$ @ HYDZ D/ HBRMG
D/ WH &RPPIWRMJ IRU +XPID 5L KW
2PEXGPDD R WHSHSXETF R $]HE DAQE W H
1 DARDOS WHP E® [P RQ) \WUH FDQRCDM/ SUWHD S
\R KLY SRIMRQ B\ WH 3UMG-OAR WH5HS X E@® |

$ 1 HEONID

6KHZ DvVLY DWEHG Z W \WWHP HIDD ) RUBHY BVIQW H
IIHG R O LMY &RRSHDIRQ RQ EKD R WH
3UMGQVR \WH 5HXECE R $]HEONIQ B \W H
UHBYDQVRGU R WH 0 IQWWJR ' HHON R I H
SHXEQE R $]HEONIQ @M ' HHPE H

6KH KDV BHHD HBRRG DV \WH 9 LFH 3UMGHD W/ I$ MDD
2PEXGPIR$WRADIRY $2$ 1QIWJ ) HWOER G \
HBRMRQKHTLQ6HBWP EHU
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+( -XWEH ' U =[AKX@K . KRIHD) KB E HD
[BSROMG D/ WH Q¥ 3UMGQVR W H* HQ HID
QSRR 2 UDQIDARY *,2 R \WH \MOPLE5HS X EO
R ,URN

' U =[HEKX@K . KRIHDQKDVD3K 1Q&UPIQ O ¥

DOG&UP LGRB\ , QSUHYIRXVURGROUELONAVKHZ DK H
' FBXW R \WH -XGADY 3RZ HJDQG + HOG R 1\ HB\EAM
3URSHW DG ' HHB/ 5 HIMDIRY 2 UDD]IDIR Q&K

SVMFH R WH /RABQ DG )0V 3WRYQA D |
5 HBUAHQEYH R \WH ,\@P LF 5 HSXEQE R |, UQ LQ W H
© RS, QMBRAMIO3URSHW 2 UDQI DR Q: ,32 DG
WH 3UMGOVR WH %DJK R WH &R XNR ) LW
, QABCFH DOG 3UMGHAR WH &RXUWR $S ST M VIR
@PHDIHZ

+21 9% ( &+,() 20%8' 60$1 05 6(5() 0$/. 2d

0 U 0 DDROZ DV HDRKG D/ WH &KIH 2PEX GNQE\ BT — .._._——.-:l
\WH * HHIDO$ WHPE® R * UDQG 1 DARQ O$ WHPEO R | " . b
79N\ HRQ1 RYHP BHU $ I\MUFRP SBID KV
\ HOUWLP  KH KDV BHHQ UHHDRAMG D/ &K H 2 P EX GPIR
R 7#N\ HRQ 1RMPELU

+ROEGI 2PEXGPIQ 6HH \HYH DV / HAX KU DV [
. DDCHY] 7HAKQFDD8 QYHMW ) CRXOV R (R Q RV B
DG $CPIQWDINYH 6AHFY QZ\HJ RIWH W
5HIIRID WARDMR 9 LAH6HYIFHY +H\HY 8D/
<6. UBAFBNYH DG &KOWPDD R W H30DWV
3ROWNDD( \MEVYROGIQWHS . 30W +HOMRQGIW
KLY SRDNTOSOMY 006G EHP HWH&KIH $G YR WU W H

3UMGONQ' HAHP BHU
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Lo Médiateur die Rogaume du Mavae

n: Atood  jepes Rabat, on : 19 SEP. 2023

To
Dr. ASIF MAHMOOD JAH
Federal Tax Ombudsman of Pakistan

Dear Colleague,

I hope this letter finds you well. I want to express my heartlelt gratitude
for your compassionate letter in the wake ol the recent earthquake, Your Kind
words and concern mean a great deal to me and o my colleagues during these

challenging umes.

The support and understanding we have received from colleagues and
[riends like you have been a source of strength and comlort. It reminds us of
the power of [riendship and compassion.

Please know that vour thoughts are greatly appreciated, and they provide
us with the hope and determination to rebuild and move forward. Your
generosity and compassion will forever be etched in our hearts.

Once again, thank vou lor your kind words, thoughts, and support.

With heartfelt thanks.

Mediator of the Kutgdomrol Morocco
Jige President

Fax : (212-537) 56 42 86 : &l Tél: (212-537) 57 77 11- 57 77 00 : olgh

Secreur 15, 1 LOT (22, Avenue Azzaitounc ~ Hay Ryad — Rabat BP.21 von g sl sl o oGl p i Q2 e <15 plad
Fomail : contactiffmediatouria : g S50 40
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7KH 9%RDG R ' WHARY 0 HAMY LV SRVEG \R FR PPHD A Z WK LQ I KIWAR SO JUP DN MR P W H
&KOLSHYRQ DG WH+ RIMAKHIE. @ 1Q DFR QUK Y HR X QIR DR W HD XQ JGEX VR Q ¥ \S RINK W
[(PRY WH N DJHID APV LV WH HD WIR QEHX S DRMIR QR | W H5 HR YEd &HQWY DMK H2 ,&2 $
6HFUABLDA/7 KLY LQWDAYH 1V JHDBHG \RZ DG VA NR PILQ M 2,82 $ IORDZHBSIQ R IN Q RZOR Q
2 P EXGP DQKIS HFDBK@MY DUFK DUD R GR R RQWWHHIIK SC5 Y DD G X EMR QW DIHR QD
Z W \RHSXUKWR 2,82 $ P HP EHY

) XUKHIP RIH WH DIHIED KDV GALIQDAMG DV PHD YR (G @5 HDIR (R QW H 3WRIID J WHARUR 12,82 $
0 HPEHYDG$ OP Q. DVNGH\RZ DB/Z HDY Q DP RHMFR MD N QVER AP X G\ 7K HP HHMD 1VOOR \HAR
H SBUH WH DHQ®Y R H SOQAQ) 2,&2$ PHPEIKE D WDM E PR Y IBP HG DAVTP S IO 1Q JW H

DARADNRQVIP SCANDQGH WEQ) IWUHIK

M
W07 35,
L1
.ton

.,
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f ¥ -:. 0IC OMBUDSMAN ASSOCIATION
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L

0IC OMBUDSMAN ASSOCIATION
(OICOA)

9th Board of Directors Meeting

5th October 2023

istanbul, Islamic Republic of Tiirkiye

www.oicoa.org
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2 Q\WH2 FIDMRQ\R &HBEDMWH W $Q O IHDY R W 2 PEX GPIQ2 1IFHIQW H 1Q J G ARRAYK DQ
$ Q, QMIDIRIOERYHHIH Z LOEH KHB QW H 1Q J G RRAYEK QX Q G\ HM®I \7K HHIHALY B WR |
2 P EXGP DQZ MMQWHIQMMIRIDY RN @K WRIOD 8 BRID JHIS AR K XD LUKW

2Q \WH 2FDIR) R &HDEDM WH K

$QQYHIOY R WH2PEXGP DD 2 1I1FH 1Q W H
IQGRP R OWKIQ $Q ,QMDMR QD
&RQHHIH ZI@EH KHE 1Q WH . LG R R |
YTKUNQ XQG-U\WH \W® V7 KH HIHAYHHN R

2 P EXGP DD Z LKQ \KH LOAMMRIOZ RN DQ G
WHU URBI 1Q SIRPRIY UWASHFWIRU K X BD
WKWV

&RIHHFH W BH KHT LQ 2 AREHU

IO 0OZPD . IQGP R %WKIDQ KV
FRQHHJH LV D SDMRP  1RUWRH ZK RDH
LOMIAG 1Q KXP DD WKW IURP DRX Q & H
Z REB\R FRP H\RIHKH R QVRXWDGH K Q J H
LG-DV UHIAG \R 2 P EXGP DQ 2 11LFHY 0D GX HU
WD 1Q SRPRMY KPDD WKN DG
CFRRXQEELDN

0 RIRYHJ ZH KDH DQ HAMY) @HX SR
NH QRMZ WK UHIRZ QHGH SHWIQWHILIHTG 7K H

FROHMFH DOR RIHY DD RSSRWQW IR U
HERNQ DG FROERDIRQ ZIW RKH
VFKRDLY DQGSUR HMRDY

© HKRSH WDAKLY LQMCDMRDOFRQ HIH) AZ LD
FROMEXM \LJQLLFDO® \R \KH DGYDGRP HD \R
NGRZ BGIH UWDUAK DOG SIIRFH LQWKH | LHTB R
2 P EXGP DQ2 I LBV
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$ VWHIQMIDMRDCFRRIHHFH 1H 2 PE X 8300 HK R GL\DIR QODHDX B/ID & R EBHS KK M K BB
1Q. DD \WH FCBMIDR WH 5 HSXEQE R 17 DBABD 5X VDD ) HZ WMR Q' U . K R &) \S R NCH R XK\H

GHAAAMWR SIRHMRICHKFVR \WH2 PE X B0

+HDEAG <HW DR ZKHD WH ILLKWS DN \R I\ HR FEX GPIQ LG BIZHM LJ QMG S K BVIZ S R $H0
\KRXIKWKDAKLY LGHD Z RXT 11QG KK Z LG Y6 MG P HK QP V DA HDIR QO R QODQ G R EEDY Y
RYHUMP H DQGDDMHHFDH/RZ HRHWHIR XIAKDLIR/@ M RNQ Y RIBIOR FEX GPIRIWK M, QFR X @HW
LW/ CERXKXP DQUIKWDQGWHGQHHWW R ISR JWL

7KH KHIG R \KH * HHID, QGHAIRD 2 U M]IDIR QR \W HVOPIE 5H8 X E® 1,0 WUAG (Y N \ HU
RP EXGP HQVENH DA |RZ DG LQWHUHY R(@R QIDSIR AVDQ @ FR FEQQ S HY R XN S HHD B/Z W
QHZ P HXRG/ UK 1URP \WH\KTLIQ) R NQ R AU BD Gf S HHQ AR PHPEHY WHSRYGLM H B X Q G V
| RUCAKLNQ) H HARYHP HARGYLQSURMAND JK HIL KWR AMYHD \K B HE R X J K W/, K R @M\VOG 7R G D
RP EXGP H) DH\MBAQ) LQDSDFHZ KHHHIFK R M A FOQE HR QG/HHGD/Y DX BIOH S HHD AS EN DY

LOWHSIRMANRQR KXP DQUIKWIQWHIIHT ROMIAIR Q \E LJ R RQW

SROMXHGROS] .




@ LS 530 287 92/80( 0,668( @

'S

;&a;fuw 1(: 6/ (77(5
l"iﬂlxﬁ' E

. !‘5:, fvu

‘h .i* 20 ¥B' 60$1 $662&,$7,21

20%8' 60$1)25 7+( 0,1,675<2) ,17(5,252) 7+( . ,1*' 20
2) %$+5%,1

17(51$7,21$/ &21)(5(1&( 2) 7+( ,1' (3(1' (1720%8' 60$1
2)),&( ,1.,1*' 20 2) %$+5$,1

7+( ())(&7,9(1(662) 20%8' 60$1 : ,7+,1 7+( ,167,787,21%/ : 25.
$1' 7+(,552/( ,1 352027,1* 5(63(&7)25 +80$1 5,* +763

7KH HABEQKPHOV R WH ,QE-BHD &)
2PEXGPDQ 21IIFH DNV WH 0 IQW R
JQMIRUIQ WH . LQIGRP R 9KWDQ LQ -X\O
WBUAHOMG DD [P SRV TXODELY H
DEAMRY ZIWQ WH MM R LQG-BHD @)
DIRDOUP HAH/ \KDAHKDR-G UWSHAWR U
KXP DD WKW 1Q WH GRPOQ/ R AUPIQO
MWFH DG @7 HYRAP HOMIHAHY 7K'V
ZD/ DOR D XQTXH DG SRQHIQ) HHD W

JIYHD \KDV \WH |, Q3-BHIGHW 2 PEXG RD
2 [1IFH 1V WH [LWXVTXODBYHDY \SHADD HG

ERG 1Q\WHDMRY R RPEXGP IR RILFH/
DMKH UILRID0 GYHD ,Q MY FRQM W \K H
2PEXGPID RUDQYHS W LQMIDAR QD
FROHMFH HQW®G 7KH (ITHAWHHW R
2PEXGPID : MO WH ,QXMMIRTD: RN
DG 7KHU 5RB! 1Q 3URPRIMY 5HSHFWIR U
+XPDQ5SLIKW  ZKIFK ZIOWEHKHBRY W
DG \WR 2 AR LQWHFDSABDR |

YCKUNQ 0 DIP D \R FHPEDMWLYDOQYHYDY DD GRS HHD W HP RWP SR\BD DABIQ FRWID G RW H
GHYHBSP HQV DRKIHYHG GAUQY WH \ HDY 0 RIKR YUHWIY FR QIO A IV DQ R S SIRQL\R H FK Q J H
H SHIHIAH/ DG \NQY DGR JHAFDXOQMSZ WK HE MAS DRMAHV/IQW HIHER ZRNR M 12 PE X 80

2 [1LFH/ SUMRQ DG FRUMANRIDORYHL) K I 1) BV LQDZ D \W DHD KRV UAS FAIR 1K X BQ W KWAQ
\WHH DDV ZKIFK LFOGY FOHX® \HBRMS \R SV DQ &ZRNQ JVHMR Q \Q RGH\R DR Z W H

SO STV DG DWGH\R JHATFDXOIQAMS Z LW G\ Y HREX \& DDDD GQMIBRAX DFR GOWE BID 77 1\
\WHDBD/R ZRINR 2 PEXGP DQ2 |11FHZ W \K HUKI\R IB000D GHHIHD AGP HD IR Q YLK \K HPR W/
LP SRUBQ/VBQEG/ DG SUPWFH\KDAIRYHD KVHU ZR N
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7KH GHBIDIRQ OG B\ 0 XKIP P DG/ [ DO6X P D) W HK P DQR \W HQ GSHD GHBHP DD € WX FD

5LIKW &RP P IMWRQ R \WH 2 UDQ] DARQR ,\@OPIF &R R BDIR Q2 ,& ,3+5& ZKEK IVFX UQOVR @R

R LLDOYIMVWR RXUFRXQU XSRQ WH 1O VIR (R I6CE Q [$ @ HY DW HRP P MR QUHR U X FBQ 5L KW
2 PEXGP DD R WH5HEIFR $]HEINQ FR Q GHGED K\AMRQ VIFAILQ ®LP MR QX IVR R SITHLO

* DD Z KIFK KDG EHHD \WKEWMPAMG \R P B! DABAN \E \ W H$ P HG ) RBVR 1$ WP HOILG XM H G D

3DURIF: DU

7KH P HP BHYR WHGHBIDARQI TP LD HG\W AVHY MZ WW\K HOAWR ML) MO R UMG GIDBDVG XQJ
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Z RUNRP H WHUHBRIWRGFOGH/ ) RXUS R SH2HHER X J VW WFHIR TAMR QW BBG\R DRK GV\K BG H

WAMIG 7KHH KDYH BHQ PDQ FDAVR \R X ZR Q) N@Q MW AVHY MDD GN HUAK G KD E AX MR |

GRP HIF YIRBIFHLQ 7 DNNMERLQURHQN HLY

Q P LQRYFRP P IMKG\KIALGH KD JQ.J1Q7 DMNMED 7K 2 11LIFHR MY KK @ HDV2 PE X 8D\D V
KLY [LIXUH LV 1 RXUITHZ HUWDR LQ EXWPOQ \DDPIQ J21 W ZHHER\IQG ZHHJ LY
$ FFRAQ R \WHDQQDOWHERWR \WH &K @ KDV2 P EX GPIQLQ 7 DMN D [ P LQ R/DBHP DD LD DD G

RKM-UFDA/R WHIDIHKAGHDHXNQRZQ 7KH UHSRUW ZDV SUHSDUHG DQG !

, QFRQGHANRZ W WHHHYHRVLO IR X3JR SIQHHR QRAGR FR AP WD JX BG H\OGW H¥-E RN
R WHEKIGHV2 P EXGP DY 9 IRBIFHLQW HICP LO LOP DY \FDHVGDG WXQ $I00 PR QIVXGIRV \X K
D/ \WH \FEODARQ R 1 TP LQHY FRP P WD VX BG HIQ GRR AP WD JRK HVHIR X RUPH/ 7K HXEG HR |
ZRP HD LFOGQ) \WRHZ WK \P DOFKL@G D WP OQ WAR QH)  \OGLQW HIS RAB W 2 PE X BBDR U
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\KH QDINRQV FX@MUIOYDOHY Z KIFK DUH DD GAMG LQRVD IR QO M K AK V/Z D/FR Q VHBE \0 HPE HR N H
,QERMDD 2PEXGP D +HY 6XVIOR ZK B G @& HQ JW HP DMIDD 1 DR QODQ M K \BQ P MR QR |
,QGRMD EHRHWHS \MMED/A2 P EXGP DQR W 15H8 X ER ,Q G RID&ADWR | 1Q/ DAUDQ G
1 DIRID' HHQH ) UAD DMK H/DX DU, R SIX V6S ADD) RIBY ( G XOAR QRHOAY : HW
YDXQ $FRAQ \R+HY DIRDOQLIKALY GHHG E\R DDIAS B HP HJ I AR G 0GR QR W H
VHOHR SUCGHDV DR, QGRMDQ DIRY W HR VR W HY P SBIR (DR QOBDG WD G H B ZKR |. . 1

FRUXSWRY FROMRQDOGQHERNP

$ SDWURP WDNQDMRTOLQLIKWFDD DOR UHG XFHMED AR DIR QOIR BOSR IGH/ W DO X @ Z K K
FDQ! RAMUMH SRIMNO ROVRADCLCMWIEH W HIES GI R ZR U R EIDDAR @Q &K Q REDD 7 OG YTA/M G
SRIWADP \KDAHP SKDI] WV RHVRZ QJ B X BRIVAV \K X NR UMD I HOMWVR W HD IR Q 1 DAR Q0D
LQLIKWY YHY 1P SRMIDMR HIP LQDM [HHID J R | GMUAS RMR LS )ODDW R WGY. HIW D/ ZHDDY W H
GHYHBSP HQAR DVHOHR IQRBLDGAHDD GOG A0 WG BV DGADDP DY GMIRIP  \WHKHG+HY +HOOR

H SOQHS, QQRVMDVI IMRQIRU. DQ G H R EIBK D WK DZ LOE HORHGLQW HX X 7K DIQW H
HIRG R \WH, GGRADOHRR R ZIOF HEIRJI B ZX SR S HHD ) Q BOIE \FR QQAQL
R FOWY RAAKKIKRMUDOUH RUP V \BN.QY DY QIWHR W HG PIRJ U5 KFLE R Q DOVGMK Q IR JED0S R JHW D/

Z HODV/LQRUDIQ) HRGRP L FRP SHIMYHD W + HY KR SVAK YK HB\BM® H HQ N/ DADUCRNY W Z K K Z D/

DWOE-GE  $\WMID2 PEXGP QR W 515 X EE ,Q G RIQ ALMEHCE AW WD HW K UR @R IDQ

,QGRGAMD \KDAKDY \KSHIRU KXP 0Q UAR YA/ DD ,Q G RIQEHR FW W DX S KREODDP 1V FX\B H5

UHDILRXV DQG XSKR®/ HMFDOYDOHY D/ Z HDDY FUHDID JD 1WHH R EWV DQ G R YD \B5 SUDX VIR P
FRUXSWEHDYRJ
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\RFUDMDGHEZRNG) SDARP |RUBCNMEDV )HG WD) GUBYQUED2PEX GPVD @G ERX S MR Q V

( WEEDKHZRQS$ SUO DOGIRP DO U MAMHGXQ G R FIVS PARD-X Q H WIS BHOWV
D QMY XMKHG DG GROBDMYDQ (HZRIN G EFDAMG \R E RABLIQ TFFR X (EWNV Z W Q2 PE X 8 DR ILFH/
CFURW 3DNMBD DQG $ ] DG-CPP X DQG. DK RU 7K HRXPR 1) 32 IR K MR @G YT JX 15 10 B VR |
JRRGIRYHIDIFHWWURXIK \SHADD HSWRQQ J LJ BRIX WHIRK (DGR IR QOIS Y BFF

7KH) 32 VAR FRP P W HQALY \R HKDFH'S X EEO
JUHDFH UBEW PHROQWPY FXQY I FRI
FRP SHMAH/ DG IR SRHMRIDP 7KV
\LJ QU LEDQAHYHQARSDQGHG RYHUWH FRXAYH R I\ER
@V 7KHIDIXDOD  Z KIFK XJRTEHGR QY H\K
R $XIXW  DAKHEHMHD+RAIIQ4 X Wl Z DV
GHAFDMG R D SLYREDYROG 0 HAY R W H 32
PHPEHY 7KHHRG @ Z DV GHAFMs IR WK H
KLK® DQIASDAG $ QQX0) 32 &RQIHIHD A WBEG
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%%1.,1* Q¥ FRP SDIQNV UVAXANY LQ D FRP BHQHG \R DUR FDVHV XQ GUH

FRMGHDIRY ' XUQ) WV SHIRG D FRPPH) GEED  FDWHV ZHH
GAMYHD WWRYHS ZIW REHY IMXHG E\ W HY/DQ NLIO RK ME
IQAMNY [ HILAHNWAROMRY SIR AV 0 RHR YWHD \UJ QUEDQ W
FDHY DFKUHYHG CP LFCEG! UAROMR Q XMW \W HB SRUYaR \W H
YDONQ) 0 RABME +RZHYHUD/R ' HAPBHU \K HHZ HH D

RANMBRAQ) FRP STIQNVLY. DMWY AR O Q

20%8'60%1

7KH WOV R D5SIFDARY XQEU W H( QRBPHD WR
- RPHIV 3URSHW 5LIKW $ AW IR UK H\ HU
UMDY WDAD\REOR ~ FDHVZHHUFRGE P SHALY B
R \KHHADA/KDHEHDAVERHGR 11Q G HIHALY H
FDH P DIHP HQV+ RZ HiYHU \WHHDH DAV \K BUP 0Q
SHEQ OWY WROMRY 6PLM® 1Q W HR GIWIR
DESTFDARYY XQEHU \WH 3URKRAIRY $ J0Q Wi+ DUDAIP HD \R |
: RPHQDWN RUNSDFHS$ FW | RUWH\ HOU D\RIER |
DA/ ZHH BIMAMIG (GRADIQJIO DA/ KB H
EHQKFRHMX@® QVERHGR \KRZ FDUQ) DR E WHRXOR Q
SRFHW 1 RHKHBW WHIHDH DAY \K DO FX BRAV

SHAQ XQ@GHJIRQ) WHQHFHWOY SRFHGQ J V

Q \WH) HHDO7 0 2PEXGP DR ) 72 K Q GEDWMR |
FRPSDIQV  FRP SUMQ) WK FRSMQWIQ G FOW
Y('(5%/ IRZDG DA 7KH OOR IQUDAG  |UAK RZQ PRI GDH/ IQ G
7% ARG LQYHWM DY W IRZOG R Z QPRIR Q FDH/
’ $ GAMRIDD \KUHHUHHHFHFDH/Z HHOG GG DQ G IQR RIDD
20%8'60% FDWH/Z HHUIARYHG 7 KV @BXQ@EHIFRWVW B 72 VIR P W HD R
DEAAMQ) W UHIDAG IMH/ ERN UHRY B 0Q GRBY B ZIKD

| REXVRQI OLCHVDIGWIQSDHA LOWH TY VAP
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,QWHGPOQR WH: DDILO0 RABME W HHUVY D \X BARIDDZRNRG ZLW D \RDUR |

FRP SIIQN UFHYHS ,P SUMIYHD \KH ) HG HID2 P EX GPIQ P 0D DIG \R A\S RAWR | R I\K kH

FRP SIIQN KLKQIKWY \WHU GHEFDIR QR 0G GIQ JAMYHD FR QHED \HILAHDOV 1 ROE\O W HY M H

WHUWNDQWUWRYH R WHHFRPSIQWEZD/DRR PHD B @V \K R DHQ JK HUFR P W HD W
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© RPHQDAKH: RASOFH SURMGHE YOX BIOWK J MR QIR WD KITE) ZR RDVS DIAS DR QQ'S RMBV

0 V 9 LTDUHP SKDJ] H5 \WH LP SRMUGFH R 1P SBP HLQY JER KR EBDDD GSRIB P HDX B/ \R DG GW \W H
H LMY JHIGHUGNSDUM LQ SROWFDOHS HHQMIR Q6K HK L KLDKHAAK KD HEIR UHR RAV\K DZ R YGBUDMD

P RUHLQFOMYH DQG\KSSRMYHHMURP HD VR @R ADLQSRIEPY HY R XOUD JN KDALY HOQ Y RIDHD DD G
FROMBEXNRO\R \WH SROWFDOMQBATSH + HULQ I KWER QUBHBIR\K HR Q JRIEIR J XRHS R AR J 19 GUH
HNXDDW DYGZ RP HIVHP SRZ HP HQNQW HEDP R 1S RAEY
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Q DVRGCR FDA/UHDADY) \R) 72 ZHHG\S RHBR | 7K MHFIDA/Z HHK Q GEH I LAHDOV Z W
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GHEFDIR)DGH | HAYHIHWR \WH) 72 WP LODG GIKIQ IWK MDD GQ X1Q DWP HD UAR O QR DD
SOMAVIQRYHS




28&7 92/80( 0,668( @

2,&2%

2098' 60 $1 $662&,$7,21

%1.,1* 209%8' 60%1 3%. 67%1

%$1. ,1* 02+7$6,%3529, (65(/,() 2) 56 0,/,2172 %$1. 1*
8&86720(56 ' 85,1* ) 567 +$/) 2)

. DKL 7KHYDONQ) 0 RABME 3ONMBRK B DQNBP RQ WY UHIH [P RX QQVIR5V PLEIR QRW H
EDONGQ) PAMRP HYE Q\VSRIQ) R R BMQWE XQIW HIK D -DQ XIDWR-X Q IR N HX B W
FOBQEU\ HU $ ERXW R FMOQWW HH WARYDB [PLHE\OZK® R @ O

FRP STIQNVUHANXUHG URROMRQWMURIK | R RIDD2LG B LR PUOQ QL) 28X GP\ID

7KHHLY R GWS LOWHQ®P B-UR FRP S IQVE ) JR G GE) I WR AP HIADCE Q NIVYOQ NLD R KOUE
KOG UHFHYHG Q¥ FRP SDIQN 1Q & (LI IR P3UPH O LOWAN 3RVED G XQIIW HIWAM]
PROMYV WDQQY R \K-XCH

. W DYLHZ \R SIRMAY WHEDQNG) FX R Y1 IR PIUDX GQ GR UMY \K H/OQ NOLD R KOVE 30N KED
0 U0 XKIPPDG. [P UDQ6KHK] DG KDV WHHP SK B HG R (E R MLIFX W Y Q RWVG\E®R MWW HUS BR QD
DQG | LDADOIQRP DARQ\R D WLLG SHIR @D (R QIFHS R VK BER X KDY W H \K R & I8 P HS MY
DSSURTFK WHQHAMEDGRK R \WHUEDON  RIR QRAWHK @ 1Q R WHEQN K5 HESH
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7 KH JIHHDOWHDXUHUDQG P HP BHUR WHE RGR IGERRVIQW H MDD 2 P EX GPIR$ R IR @) RV,
1P ® EHIHYH \WDAMKH RP EXGP H) D\WUSDMQ M R X J\W HOWOWES N R 1Q WX W QITDAR 0 G H
PDQ SUREBP VR \WLVSHIRG DHHQMIQ) DWW HZ K HHW HIODRR DX M) BMX SRAQLPW HR UID]IDIR QOD
I XQANRQVZ W \KHR WO+ HSOIGDMDIRD R KD RIR UD G \GE BGH RIOW QW GO W

' U . KREOHDQ WIAG WDARP EXGP HDJ UG XM BHR AHSR Z WX GQWW HR XAR MP H 0G ®LIW HHR I
QRNBMQ) SRZ HJEHRP HVRHR \WHHS RIWR IDAKDLIR/ QF HARQIMXHS , QWHUZ RIN RP EXG,P DRI CFH
SOMH\KDNDHQRANXOOR HIFK RMHUIQWLP VR K B Q B R ZHIFFHWAR UAR Y/ DD @ B Q JQR PDIR Q
\R RP EXGP DV P XW\REVHLYH LP SOMDIW LQW HULQ Yl TR Q YK HBUQ IS IBR 110L) WZ DVR QRINK H
RKXHULP SRVEQAGI DOSUCASBY WDMKH K BGR W HQ & RlR (R UD]IDIR QP S KWDHGE \ UP 1Q @@L Y
RP EXGP HQ DUH BTG \R FRP SO Z W IWIQ W HUCRNY W + HWBMG E RO S R S K RIHHUWR \K H
RP EXGP HQ DQG WH XY LOYFWMDAG E \\W A DHQ RRAW P HWS HIR MV WDR QFR FSI0Q AZ LW
WHSUCASBIR QRO GVAUP LADINRQLYSTORHG  RIQHID G R WHR BX GPIQ \DDY W P'S RED \SIQ 519

' U. KRIHDQUP LGS 7 KHFRQAIQMP SK VR @ EHY Q JX 15 RIRMR QCBN VR M HR FE X 8 BDZ L@
SIRMANLY LOXDANRO| URP \KHSUREGP V WIMPD. TFH D KWAX Y\

&@U\ Q) WHSUCASBVR RPEXGP IQS RIMMR QCBN B/ S HHDIY JS HAVHG HQWR QIY) Gf [P SIVR |
\WHH SUCASBY FROIGHIQ) ZD VR WHD KV W HOIR P HOIRV QEHBUQ S 1Y X M) W H S HHD R/ R |
RKHY UIDEQ) \WH REWEFGY \R WH IR ZR W MH SUQ B IV 1Q \W HIHBG R S TRNH 11Q ®LUW HP 0Q
ERMBOHAV 1O \KH LP SBP HQBMRQ R RP EX GPIR'S RIBMR QOB V'S 1) 5 1Y DD B HK R RIS HX BIR Q
$ QGHIFRAIILQY) RP EXGP HQWR DKHH\R W HIIR P HDIR/ Q3 L) IS 1YDVP XFK DV'S RAE 187 D/R QRINK H
UANXUHP HOV WDV U . KREDQ HP SK MJHG DV D SIHX G ¥R M GQ UW HPOQNY Q AR IR FE X BRDV
SUR HARQDOTXOM LFDARY/
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+ H \WWBAMG \KDAKH CFPXUDM DQG FRP SHMASHUR PIDQ AR \W HGX MIVR DQRPE X 8DV Q R DWUK IV
Z .OEH UDD HS B IWHD KH SRIQAMG RAWK DIN HR FEX GP\IQ QN HID \R KWHIR WED]IDAR QQ H5 WRJ K H
| CRRY/\KDARSIP L] HCRRYWAY |URP FUDAD HIHALY MAWP XQ\R'S HP DD € PR QRADOQ GP R QWM MH ZK IV
WZIDNHE \WH RPEXGPH) PRH \X FHAMIX ON DR HY H1Q W HJ ZRN PO IPX P DG KUHD A \R \W H

D RUHP HURGHG SUCHSBY

' U. KRIHDQFRMXHG 7KH* HHDD,Q & AR Q U M]IDAR @R M HMVOP LE5 HS X ER |, WQK DWW HW K W
\R LOSHADQG \KSHYLVH DI RYHIP HOADX MVRM¥VIOQR G BR 1 X IBIWG XHWQR G BWR'S RINWAK HIL KWK |
WHQDIRD $ OR Ll DSHYRQVUWKWIOHY ROMGE \W HY HEX MW HE R I8V 1W DS HR GUQUS RAB MK R Q
R WH* HHID, QSRR 2 WDQ] DARY DD GX HOQ & AR (R UD]IDIR @ LAOLQ Yt TM\K HP DARUDQ Gl D
YIRDIRQR \WHUWKWR \WDASHIRQLYIRX Q GAVZEDRWR' G M WHYRIIR UR/ KV GLDO DX MVRW

+HUPLQEG ,QWH,\@P LE 5HBXEQF R |,WIQ G XK HP SR\BD AR 1AW HD K/E W KWWK HX Q BHDMY
WKW R \WH QDARD KK D/ 1UH HFDAR QU K VR K R MOV IBHG R AR \S HK R WK HS R KENIR QR |
LQMIHIHFH LQ WH SIMCR R LQAYIGDY DH S R YGLE 1Q W HR QWY IR @Q GK R & Q REAHY RIAG E \
JRYHIP HOAMHQV ,Q REGUWR SURARAK M4 R [D]IDAR QUML) KWAKXQ GUMI W@ R [* HD WID,Q §/ RlR Q
2 JDQ] DARY 1Q \WH &RQAMMNR) R WH \OPIF 5H8 X E@® ,WIQ LMV IR BHHD W DAK V. R UD]IDAR Q
\XSHYLAY \WH FRUHAMP SBP HOBIMRQ R IW HIY. DQ G HP RRKVX QQJIR DIOLY 1Q DDJ R YRFDIY
DAKRUMAY

7KHKHDG R WH LQSHRIRY RUIDQ] DARY WEAMG \W DODJIR VG D\ 1 EV DH R E106 \R S R YGLHK H
GRHP HON DG GRRP HOV UGB \WH* HD HED,Q § RIR Q@ U I)]IDAR QRN VR UID]IDAR QOQ @& \K H
IDOWR GR\R WH ZLOEH FROIGHHS FUP1Q O DQ GOG $OR W HX J MR QDG HE \ W H HD HID
,QSHRANRD2 WIDQ] DRI RUWHFRUIMAWP S I HODIR (R W HDY. DD GX QRN HIL KUR 1Q G G XWIW
\WVHIRFHEGIE JRYHP HQAHARDD G & B ) JW DFEIP H

+HDEE5 ,Q RGHJIRUSHRS®I \R KDY HTI XA DFFHW \R W H HD WD, Q & RIR @ U ]IDIR QHBRR @ L
\X VP \/ KDYH BHHD SOIQQHG DQG SHRSGIFOR\K E BV HUFR FSDIQWHBRIR GTIED \R W H HD WID,Q §/ AlR Q
2 J0Q] DIRQDQG WHFHYH\WHUAXVIQWH P H ZD)

' U. KRIHDQHP SKDM HG $ GMRAIK W H H) WIDQ & AMR Q@ U D]IDARR @Q/DQ R K% GIDODX MVRW 96X D
FDA/R HIRXY YIRDIRY/R WH@Z W HQ & AR R W VR UD]IDIR (K B HK HIW K W LQ YW TM\M H
YIRDMARUDQG WHD UH HUWH FDH R \WH M GADODX MVRW 7K H 1) HIOWHDX HUDQ ® HP E HR W HE RBR |
QAUARYR WHS$ D2 P BXGP DO$ R IR @G GWHGW HK BG R IR FEX GPIQ K'E DD ® R QRUIQ I G
IQSHRIRQ JHAHY RIADYR UK DQ & QY LAWY FHQAW DD GHQ NWQW HIHEGR IJ R YO AR G
KXP DQ WKW Z KR Z HH SIWHADMKLY \X AP IW\OIG $ QK R X ZIK K B HD GILLEX AR B K BG %X WK H
\Z HHEHW R \DMDANRQ R SHRSBI Z KR K 1B HIFK 1Y B \W HUWLI KVAK R X JRX TRALY WA Z LaOUWP R Y W H
EWIHNR \KYSDK I URP RXUSDIDM
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SRQMXHGIWRP S1
"2 $5' 0((7,1*

) 32 TVUROG0 HAMY \RRN SOFHRQ$ X J XAMK DAHMD B RMUQ 4 X Wil8 7K P DN B8\K HHX QR W H
) 32V DOQXBOFRY HHIFH D\WUD FRQUG HIE IDKIDX VKR WG XQ GUM HAXM-P HG BDG BIK S R 1+ R Q EEW
2 P EXGP DQYDBFIMED 0 U1 [ 0U0 XK BP DGYDR R 7 KHHYHQAZ V@HWHG DU DUNCEGIVACRX VI WK D
YLIRURXY DMQEDGFH | P GHBIDM/ UBUIAHDLY D 2 PEX GPIQR I LIFHY/ DR Q IBVAK HUWS BHD Y H
DGYMRY 7KH JDKHIQ) Z DV ROIPMU HS E\D S [3 BIOVHD NR IHQRAKIXP X Q GBI GGHE \ D \K DHG
FRP P LW HOAR DGYDGAQ) WHSUCASBY R IBFR X E®MV G JRRG JRYHUQDQFH ZLWKLQ

' XUQ) \WHYROG0 HAMY WHRP EXGSHIR QR/FEX GPVHRDD X HUUS BHQ DY HIG YRH S BAHGW H
GHE CSSUADNRQ\R) 32 IRUYDURXVNH OFFR FSDK QWK H5 DIAS QWX G 32 TVMQ AW IR W
LQ DGYDQR-P HOADQG CPMDT DARQR IWFR KR ERY M P MR @Q GR Q GMR BN $ Q Q GRIR QHBD A

7KH) 32 VSURIAIWHCSSURTFK LQGWHP 1Q YY) FUMFDOLQ R PDAR G B X JQKZ \GWHYZ DVFR AP HD GS#R U
W HIHAYHHY 7KH RJRQ WIQQ) SR JIBYV G W QGMWR HY KITH \W HR UI]IDAR QUMK Y M DQ G
HILCA R 2 PEXGP D) RILFH/ DARW 3DNWAED Z HH BFR J HG D/ S Y. OO S R ARIYY JH AHBO A LQ

SYXEQF \HYIFH 7 KHGHAFDMGH IRWR ) 32 V3UMG € 1) G [ HX MY HBHFUAGY LQIR WO E MAS DANEHY

DOG| CAMMINY NRZ BGIHH AKDQIHZ MK Q KWA32 RXPZHH G X OGN Q RH3 GG

2HR \WH FHQWDOKLIKQIKW R \KH P HAMD JZ D/ \W HHDAMR @R 1+R EB) H5 WID70 2PE X B DD G
3UMGHOAR )32 ' U$MI 0 DKP RRG-IK D/W H HD WIOBHAUAMLY \R UHS BHD \W N 32 DA 12 U ]IDIR Q
R ,\MOPIE &RRSHDIRD 2,& 7KWV [5S FIRVD WR D S HAM R X BD G5 HPOQ € WR LW Q W H2 , &
H FOMYHD GMIQDMG | RUWH* HHIOSHAUAMY 1R P3ONWMD Z K K DOR X Q GAR VWK H 32 VJ B ZQ J
LQ CHIFHRQWHLQMIDNRIOXI H
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7KHIRXP G-AFDMG\LIQLLEDQAP H\R FR GREDM DD GG GW\W HK 0B NHIAGE \W 2 PE X 810
LOXMNRYY 1Q HIHAYHD X0 \WHU P DD GAD 3DMAS QWD JIDG 1Q FR QUK RY HGEX R Q V
KLIKQIKWY WHLP SRMIFHR WDQSDUHD B/R RRHY HD KRG LQMVDY 1) F FR RE@ IR QDQ GX HD HGIR U
HIHAYH FRIDERIDARD Z W UHDYDQVMEN K-S 1Q & GLJ J R YHRD VE R I6/LDQ GAY Q \R EW
RJIDQ]DARY $ NA KUIKQIKWR WHP HAMY Z D/ \WWH SUAWHRIMIR QR W HIQ Q GUES RAB\+R QEW U
$Ml 0 KPRRG -IK 3UMGAMR )32 )72 7K HIB RWK R DB \W HIP DN BIO OFK Y A HQWAID G
P LOMRQY DMIGG B WH IRXP  GPR QUMD J\W HAR AP W HD \BID GG BFDIR CR I\ H2 PE X 81D

LOXPNR/LQSURP R JRRGIRYHDGH [ GQ I J ABR X EEMV BUR V TN WD

7 KH DAWQE-H/ DALYHD SDMASDMG LQ DY R SQG\EX MR QDIP H3 DAG ¥ HR SLIR DDG\K Q NOLMIDA B
\R HKOGH \WWH HI HAWHZHW R 2 P EXGAP D LQ WY IR Q SR RQ € WR P HD GIR QLY & GEOY I D J
WRKQRBI\ \R WP QCH FDH P DQHP HD WR ARAY WHD KVQ W FDIQQ JDQ GDS BW E XAEQ R |
2 PEXGP DQWH|  DQG HAEQKLY WIIR QORI LFHV\R | CROMBM DFFHN \R I FH IR DODAMYHD VS Q R\W
LQMIWIOVHIP HOAR WHP HAMY Z D/DSIAHRIMIR GROXS R RQ JQWDLY MDD G RIAN 7K VIQ 6 GIW H
LQURSANROR DWIM R \KH DWDHP DQ DIF H) WMMP G YU QGHRWRISIYM HIAHD F

7KHO HIMY R WH)RXP R 3INMED 2 PEX P\ FR QOFGEZ LW D Y RVR W Q N W W HK RV
2 P EXGP DQ 6 HAABUDNY/DBRKIMED |RUKLYH A-S W QOOUD JAHRWID GR SWUDN 7K H) HAP HID 1V
\VFKHEX®G \R \BNH SOFH LQ , M@P CEDG RQ 2 PR BLH ZK HHIX W HS R JHWV Z LOE HG\EX MG DD G
INBV\RZ DGLP SBP HY WHSURSRHG WDAM HY ZIODE HiY DX IS
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7 KH FRQHHIAH KRWQ) Z DV RUAKHWDMG Z WK P DXMUIX QLOQ WH E \ W H [ HEX W F6HRUARY R 1) 32 0 U
$ ® D/$ @-RIQEK Z KR DOR VHYHGD/D6VW HBHAUABL IR W KD 7K HIR Q1) AW B'S R AHG G\R\W H
\VAHHIQ) R D GRPPHOIY SUEDUG B W HIQMD VR W H H D' Hs DFHD \R | W H) HG WD 70

2 P EXGP DD 6HUABIDN 7KLY GRXP HQIW \K R DFG W HID Q@BURPIQAR IDD 2PE X 810
R LFH/DQGUHFHYHSOFROIP |URP DUSOMAS RWR WV QR RDLY HD GQ I KIXW/CS REY DD

7KH+ ROE®!) HHDC? PEXGPDQ : ODT 10 R KME 0 U (N $K RHG4 X BK DK R X BROGAWW DN HW
\R \WH FRQHHFH GH \R KLY Z RN FRP P WY HQWM HAK HP DG HK V. S BHD A THOVK B X JIKK BMH\ID G
IQRUWP DIYH YIG-R P HADJH 8 S QG WZ D/W H5 BHQDIR GE \\WW H-R G&B: DT 9400 QLD R KME 0 U

BUIMXGAQ$]L] : W GFDEVR QU J YKLB\HY EHDVIQHR Q RO U$]1] E R X J BOX Q EXDOG
GBNR H SHWNH R WH SIWHBIRQ KHR IHIG + R EB2 PEX GB\HR @ W) DX D9 LT DR ) 263$ +

FRXGIMDG \WH FRQHHIPHGH\R SUR @ R NHD JIDR HQWIGK R X B KIY G RP BAD) HZ DV\K DHGZ LW
\WH SDWA.SDQN

7KH G WSIHHQBINRQ Z DV JYHR B\ W HEG YR.UR ) HG WID,Q ¥ DD A 2PE X B0 Z K ROWD GEHK H
FROHMFHRQEKDOD R \WWH+ RQJIE®!) HG WI0,Q X DD A2 PEX GPID ' U0 X KAPOG. K ROU-CPHD7K H
PROQ VHMRQ R \WH FRQHHIH FX® LQ G Z \W DQ DG GWE \ + 1V ([ FHIBR F * R W& RRJI. K\ BLH
3ONKMQNZD +IM * KXOP $Q@ ' XUQ JKY DG GW K HOX GEHW HFR PPH) GEBD HIRW R ) 32
CANGRZ BEILQ) \WHRIDQ] DARQVGHAFDIR QQISR AP MY HD \B/ W PR Q
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0 U-DDOGIQ0 HOUWH' LWHRARU* HHIOR BUR YQLBOBLQ GAP EX GPIQ UB BHONBW H R @ 9610 G K
2PEGPIQ O USN] $Q. KD ,QWHWIHKRZ R WH 3URYIGADD2 PE X 8D 61Q G IR BURARIR Q
$ IO DIDAP HOAMR : RPHD DM RN S/ IWZ D/ K L KLDKHE \K DA H-R EB2PE X B 61Q G K
3+: : 3 -XWFH 5HE 6KIKDIZ [ 70UT VAR AP WG \R SR YGQ DVIHZ RNHD YR QD) VR @R AD

DOGFRIGANY) ¥ DHHWSIRIUEP V

7KH+ RJEGI3XQUE 2 P EXGP DQ0 IM5HE $]IP 6X I DD. K RZDVUS HHNBE \\W HHOR $G YR U
Z KR GHIYHIHG D SUWHRBIRQ FRP SUIMQ) DG WIGGR YUHIZ R W HR IILFHV DD Q ®THR PDQ A 7K HK R/
DUGA\IIHEHAMEY R \KHFRQHIHIH 0 U SRV $Q R YALAKD QLIQOV K DG KWPHAD) HR WHR EB
. 3. 2PEXGP DR 0 U6\ H5-[P DXGAN6K ROQ &Y H R EEBX @BR PEX GB\HR Q0 W1 [E @+ NP
. KOQ 7KH\VIEAKRZ [P \WHRILIFHR 2PEX GB\MR Q 3. +R EB0 [P 5X N K GII] \K R DHG

\KHUDQQDCFRP STIQN AW

7KH + RJE®I 2PEXGPDQ $]0G-IPPX . DKRU 0 U &K R GKUX KAPPDG 1 DHP H S BIVHG KV
YIMRQ DQG BAROMRQ \R DEGEAN DQG UAR YOHKN HR FSDIQWWR JHD WIOSX HFOS R FS ®/0Q & LK R YORA
LRADMEHD




28&7 92/80( 0,668( @

2,&2% "

209%8' 60 $1 $662&,$7,21
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,QWHGPOQR WH: ODILO RABE W HHUMY D \X BEDIDD
ZRINBOG Z \W D \REDR FRP SIIQWBFHY B ,P SIHMLY B
\WH ) HBHIDD 2 P EXGP DD PDIHG \R GQ\S RAVR R \W MH
FRP SOIQV KLIKQIKWY \WHUGHIFDIRQWR DG GIIQ FMYHOFR QHED V
:$)%4, HIIFRH)® 1REEO \WHDHDIHWHMN 8\WR BARVH R W M
02+7%$6, %] FPSOQVZIVDRRPPHIEEG @V \K R DRQ JX HFR FPURHQ W
\R \Z LIWDQG HIHARYH SUREGP  BAROMR Q,W Z R\ P HDIR/ @LIW Y
\RP HIWKHY/ Z HHUARYHE HHQP RIHH S BAIR YOV Z W FHVEIQ FDFHY
EHQ) WFFHWMX® FRHGZ MMOMW W OD

P WHRYHYLZ R FRP SIQNKDQBBGLQ D\K BRDIID
\REDR FDAHY ZHH \KFFHWMX® WARYDB Z LK Q 0D
HIFHQDHDHWHSIOR @V ,PSHALY B WYA\ZUW
UAROMRQ FRYHIG DVUQUIFDQNV R \W HRDUFR FSTIQWY
UFHYHG XQEHYFRUQ) D GHEFDM FRP P W HD WRH S B\MG Y('(5%/
DG HIHARYH ARP SIQMANSRO0 ) XW HPRIH GX I JW ,1685$1&(
SHIRG LQXUIDFH SRIA KRTHY UFHYHS \X BNDIDD UHIH

[PRQMY \R5V  HAR) HERMY W F5 RR X QRSTFWV 20%8'609%
R WHH UAROMRY HIRW RQ SRIR KRG BT Z HDE ) JIQ G
| DGR DOWHRXUNW

3529 1&.% 29(59,(: 2) &203/$,1765(&(,9(" 1
! ' .Q D\REOR FRP SDIQV Z HH WHHY B KLJ KLDKLQ/IK H
02+7%6, SXEQFVHYIDJHP HQNQ DEAMMQ) YOURX \FR GHE \J X M P RWH D
6.1+ LP SUAKIYH R WHHARP STIQNZ HH X FHMX©® G& RB R
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+ RQRIEG! 3URVLGADD 2 PEXGP DOV XQ Z'YVHQ J FR AP LR HD WO
VDBAKMED \RZDB/ HOXUQ) \SHE MVWH IV R PPH) G
+RQRIEG! 3URMGADD 2 PEXGPID DR RKUWD IV G GRDAM \R
HOXUQ) WH\Z LIVWGHIYHY R MWIFH DD G PIRQ WD) P/OR K QW

X DHIQ) FRP P W HWR UARQ) AMYHD K MHIFANY B 7K Y
20%8'60%5 1Y mpruwHIZD/HP SKOI HEGUQ) DBFAD W B \WE Q.16 L
%$/2&+,67¢1

+ ROEGI3URVLGADR P EXGP DVOBFKIMED Y R R \CRMIM S\FOW
ODBFKIMBD 3URIGDD2 PEXGP DD 1 0 0UO0 XK BPOG DR K K B
SPEIHG \R ICAOBM SD¥QV B D5Y REQ JIR UP SR YGK HIK
| CALOWAY + HHP SKDV] HG \WH [P SRUBFHR 1G RAFVUIDD & HG ROV
SHIRP 1Q) \KHUGAWA/Z WK KRGHAVDOG QRIVIV D 4 X

Q D\RGOR FRP SIIQNZ HHSIR RWHG \K R DHQ J
DFARP P MY HQAR DEAAMQ) DZ LGHWDY) HR MK M, P SUAKLY B
R \WHH FRPSOQN ZHH \XK FHWMX® Q\S RE R
WHEGRMY HILFHAVDOG HIHAWH KDQEID JR 1\ HDA/ DD @ 381-%%
GHAFDIRQ\R AR \WHP
20%8'60%1

+ RQIE®! 2 P EXGP D 3XQUE SUMGHS R YUW! HLLYAP HAMD JR |
WH: RINQ) * RS FRP SUMQ) GIVDN B/ @D 1@-5 DR HOWIQ G

ALYLO \RAHN RUDQ] DIRY/  FROMMMAG LQ \W H2 P EX GPIQWT
2 |ILEH

,WZ D/\R UI\VH L7, DR DQG SUHSDHFRP SUK B Y HR B RS R
XU RQH H SBABIRY DG KOUDWP HWR FK @ HD 81,&() V
&KH R &K 3RMIR)3WRIUP 0 V' DQHD/ X BQ EDBGR Q
\WH+ RQIE®I2 P EXGP DQ3XQMEO DMU 5 $]CP 6XIPID. KD
DAKLY R I LFH DQG GVPXAWHG P DY UHDAD W W HS AR QR |
PRV WKW
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+RRIE®I OV 1RRU -IKDQ O HQJ® 2PEX GBWHR Q
YDERKIER | RU3URMANRD DIDQMH DIDWP HQ W R BD DV
WH : RISOFH RYHMY WH FROANRQ R 1G B IR UK H HU
. ' XUQ) WLV SHIRG D \REDR R BMOQWZ HH
20%8'63(562 WHYHs R ZKK  KDH BHD WX FHUMX® WARYDB
%%$/2&+,67% EXUWH® WHHDH SHAQ FRP SIIQN LY DD JHR )XW Q
WY QRMZ RW \KDVRQDYHIIH FDH/Z HHUAR OB Z W QD
WHIUPHR PROMV XQ@UO0V 1RRUKD 0 HY JAV

AQIHONXEFHOQGGOGIKLS

,Q KDIDAP HQVFDWH AP SDIQV ZHH R G GHZ WK

WROHG DG UHHIHG \R UHBYDQALQAMY MY Q \Q S B SIW 3529,1&,%/
UHDMGFDH  FRPSDIQVZHHIGG ZWW  WRVBMGYE 20%8'63 (562
WHHIG W \WWH FRAW KUKQKWY W HIP SR\BDF R | 3

DEAIHMQ) \WHHDXH/H I HARYHD

7 KH SIRIGADO? P EXGP DQ QUHNV R HY RFGDP HK QP \R
UAXP HRQIGHADAHQWDOGAVSRHR FDAVZ W QD\S RLLE
SHIRG DV SHJ. K\ BHU 3DNKUWMQNZ D 3UR YOUEBD2 P EX GP\ID
$PW

20%8'60%1
7KH %DONQ) 0 RABME 3DNMBD 0 U 0 XK BPDG . PUR
3. 6KHK| DG GUQ KV YNMWAR 3HKIY DU P MWK H3WR YQLEED
2PEXGP D . K BHJ3DNQMQ\KZ D 6\ H3-[P DX G Q8K RIRQ
W -XO® ' XUQ) WH PHANY O U . CPUIQ 6K K PG
QVPWHGWHIMMH/R SXECE JUHYDRHD) ID WE Q NALNK\K H

3WRYAD? PEXGP D . 3.
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,Q\KH DOQXOOFRP STIQN QDB R DWWBIR |  FR FSDQWY HH
UFHYHG RVMR ZKIFK  ZHHGAGHG DWW RRUX JIR) YW TR Q

$ AR FRPSDIQN ZHH IRZDGE W WH' HBXW
&RP P DNMRQHJ RUGHRHWOY DANRQDGG R FID A
20%8'60%1
$ - &RP SMQN UHFHYHGE HIFRP SDWHG D ZIG HIDQ J IR 1K M 1Q & GLJ
' P DOCP LQUADNRD LQ BFXAR HONV LGFRP SIAMFR QU BRR R MK RR O
URDG/ DQG ZDMJ\KSSO \AKHP B/ QRQS R WIR (R |E BIE TP HQ\MV
RODPHOVR =D\DV IQXDFH 0D S BIR Q FR IS BRWU
AP DJH/ LCBIDOSRIENMRQR [RIANDING V0 GBI DOTR RHOWQ R Q
IMMXOGFHR GIUH FHWIFDAY UAXOV DQ @K ANQ R IS B W/ KLK

KDQGHEHW R \KERGA@M | IHE W R E HUP H DQ GDH QDM
YID\KR P RR CRIH/

Q D \REDR FDA/ ZHH W5 RNB Z W &R X\
KDY ~ FDHY \WFFHMX® GRAGQJ OHRZ L
&RAW GDOZ W D @IHJFDHBOG SRBMQJ  FDH/
DG FRFOAQ  $GAURDD QP DWY R IK [DWP HD W
DR/ ZHH HIIMMIG ZW~ XQ GIS R BN DD G 20%8'63(562
DDHG GHAGG 7KHH VBYWEY WHORV K H W QIEDD W 381-%$%
Z RUNDOG DG WH GHAFDIRO R \WHGIDOX WP LODG GAIOQ J
YOURXVFDA/GAUQ) \KH\ HLU

) URP WURXAIK ' HHHP B D \RDUR |
P LMAHIDIRXYY KDIDWP HOVMDH/ ZHH HR G E $PRQ JW MH
DH/ KDrH BHH) VVFHWMX® GHGE UWHORM) J

\LJ QI LEDQABURIUAN LQ DB WHHIMWK M +R Z¥H W HH
DH VWD  FDH WDVUPOQ SHGQ J K LKLDKIQJI W H
RYRQ) AOBIHY IQ SIRIAQ) UAWROMR @0 GX WFH QW Y
&GP0




