
THE FEDERAL TAX OMBUDSMAN:
The Federal Tax Ombudsman (FTO) 

is a quasi-judicial forum that acts as 
a watchdog for systemic maladministra�on 

and corrup�on in the Federal Board of Revenue (FBR).

A MODEL 
INSTITUTE

Report By:
Hareem Fa�ma(Supervisor)
Mariyam Tahir Qayyum
Noor-Eva S.Khan
Eisha Chaudhry
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